MMHMCTepCTBOIOCTMHMM

VHdopMaLMoHHO-NpaBoBast cucTema Pecny6nuku KasaxcraH
HOPMATUBHbIX NPABOBLIX aKTOB
Pecny6nukn Kasaxcra VIHCTUTYT 3aKoHOAaTENbLCTRA

1 NpaBoBON MHOpMaLMn

OO0 yTBEepXXAeHUN CTaHOapPTOB rocyAapCTBEHHbIX YCNyr B obnacTu
30paBOOXpaHEHMS

YTpatuswui cuny

Mpukas MuHucTpa 3gpaBooxpaHeHunst n coumanbHoro pa3sutus Pecnybnuku KasaxcraH ot 27 anpens 2015 roga Ne 272. 3apeructpupoBaH B
MwuHucTepcTBe toctuummn Pecnybnuku KazaxctaHd 11 niona 2015 roga Ne 11304. YTpaTtun cuny npukasom MuHucTpa 3gpaBooxpaHeHust Pecrny6nmkm
KasaxctaH ot 4 Hosbps 2020 roga Ne KP 1ICM-180/2020.

CHocKka. YTpaTun cuny npukasoM MUHUCTpa 3apaBooxpaHeHua PK oT 04.11.2020 N KP [CM-180/2020 (BBOAUTCA B AelCTBUe MO
UCTEYEHUN AEeCATU KaNeHAApHbIX AHEeW Mocne AHA ero nepBoro opuuManbHOro ony6suMKoBaHuA) .

B cooTBeTCTBMM C noAnyHKToM 1) cTaTbu 10 3akoHa Pecnybnuku KasaxcTaH oT 15 anpena 2013 roga "O rocyaapCTBEHHbIX
ycnyrax" v noAanyHKToM 6) nyHkTa 1 cTaTbum 7 Kogekca Pecnybnukm KasaxcTaH oT 18 ceHTAbpa 2009 ropa "O 340poBbe Hapoja U
cucteme 3apaBooxpaHeHua" MPUKA3bIBAK:

1. YTBepauTb:

1) cTaHfapT rocyaapCcTBeHHOW ycnyru "Bbi30B Bpaya Ha AoM" COrnacHo MNpuaoXeHuw 1 K HacTosAwemy npukasy;

2) cTaHZapT rocyAapCTBEHHOW ycayru “3anucb Ha npueMm K Bpayy" COrjiacHO NPUAOXeHMH 2 K HacTosAWweMmy npukasy;

3) cTaHfapT rocyaapcTBeHHOW ycnyru “lMpukpenneHne K MeAULMHCKOW OpraHusauuu, okasbiBawleid NepBUYHY MeLUKO-
CaHUTapHYW MoMolWb" COrNacHO MPUAOXEHWK 3 K HacToAwemy npukasy;

4) cTaHBapT rocynapcTBeHHoi ycnyru "[lobpoBonbHOE aHOHMMHOE U 0b6s3aTesibHOe KOHOUAEHLMaNbHOe MeAULMHCKOoe
obcnefoBaHne Ha Hanuuue BUY-uHdekumm" cornacHo nNpuaoxeHuw 4 K HacToswemy npuKasy;

5) cTaHZapT rocyAapcTBeHHOi ycnyru “Bbijadya cnpaBKu C MpoTUMBOTY6epKyne3Hoi opraHu3auuu™ corsiacHo NpUaoXeHuw 5 K
HacTosweMy npukasy;

6) CcTaHAapT rocynapCTBeHHOW ycnyru "Bbigada cnpaBkKM C NCUXOHEBPOSIOrUYECKON OpraHu3auuMu” cornacHo MNpUIOKeHW 6 K
HacToAwemy npukasy;

7) CTaHAapT rocyhapcTBeHHOW ycnyru "Bbljaya CrnpaBKM C HAPKOMOrUYECKOW OpraHu3auum™ CornacHo ApUAoXeHuw 7 K
HacToAweMy npukasy;

8) CTaHAapT rocylapcTBeHHOW ycnyru “Bbljaya BbIMUCKKM M3 MEAWLMHCKOW KapTbl CTAaLMOHApHOro 607bHOro" cornacHo
NPUIOKEHW 8 K HacTosAwemy MpuKasy;

9) cTaHZapT rocyhapcTBeHHOW ycnyru "Bblgayda CrnpaBKM C MeAUMLMHCKONW OpraHv3auuu, oKa3bliBawweh nepBUYHYH MeauKo-
CaHMTapHylo MoMolb" COrAacHO MPUAOXEHWH 9 K HacTosAwemy npukasy;

10) cTaHAapT rocynapcTBeHHOW yciyru "Bbigaya /nMCTa O BPEMEHHOW HeTpyAoCcnocobHOCTMU" corsiacHo mpuioxeHuw 10 K
HacToAweMy npukasy;

11) cTaHAapT rocyAapCTBEHHO ycnyrn "Bbigadya CnpaBKM O BpPEMEHHOI HeTpynocnocobHocTU" cornacHo npunoxenuw 11 k
HacTosweMy npukasy;

12) cTaHAapT rocynapcTBeHHOW ycnyru "PerucTpauus cornacua WauM OT3biBa COrNacus Ha MNpUXM3HEHHoe [LO06poBONbHOE
noxepTBOBaHWe TKaHelh (4acTW TKaHW) M (MAM) opraHoB (4acTU OpPraHoB) MOCiAe CMEPTU B LENAX TpaHCniaHTauuu" cornacHo
npuaoxeHu 12 K HacToAwemy npukasy;

13) cTaHAapT rocyfapcTBeHHON ycnyru "lMpoxoxzaeHue npenBapuUTesbHbiX 0653aTesIbHbIX MeAULMHCKUX OCMOTpOB" corniacHo
npuaoxeHuw 13 K HacToAwemy npukasy;

14) cTaHAfapT rocynapcTBeHHON ycnyru "BblAada MHPOpMaLMM O MepeyUCeHHbIX CyMMaX OTYMCAEeHWd U (ManM) B3HOCOB Ha
ob6sa3aTeNlbHOE coUMaNbHOE MeAULMHCKOE CTpaxoBaHWe" COrnacHo NPUIOXeHWw 14 K HacTosAweMmy npukasy;

15) cTaHAapT rocylapcTBeHHOW ycayru “"Bbijada cnpaBok o6 y4yacTuu B cucTeme 06A3aTeslbHOTO COLMANBHOrO MeAULMHCKOro
CTpaxoBaHWs B KayecTBe MOTpebuTens MeAMLMHCKUX YCAyr" COrnacHO MpWIoXeHuw 15 K HacToswemy npukasy;

16) cTaHAapT rocyfapcTBeHHON ycnyru "Oka3aHue CKOpPOi MeAMLMHCKON nomowu" cornacHo mpuaoxeHuw 16 K HacTosuwemy
npukasy;
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17) cTaHAapT rocyfapcTBeHHOW ycayru "Bbljada HanpaBieHUa MauueHTaM Ha rocnuTanusauui B CTauMoHap B pamkax
rapaHTUpoBaHHOro obbema 6ecnnaTHOW MefULMHCKOW MoMmowu 4Yepe3 nopTan Biwpo rocnuTanMsauuu” corsnacHo npunaoxenunw 17 K
HacTosweMy npukasy;

18) cTaHAapT rocyfapCTBeHHOW ycnyru "Bbijada crnpaBKM O AOMycKe K YNpaB/ieHM0 TPaHCMOPTHbIM CpeAcTBOM" cornacHo
npuioxeHuio 18 K HacToAWeMy MpukKasy;

19) cTaHAapT rocyfapcTBeHHOW ycayru "Mpuem U paccMOTpeHWe [OKYMEHTOB Ha BO3MOXHOCTb HamnpaB/ieHUs rpaxgaH Pecny6anku
KasaxcTaH Ha fledyeHune 3a pybex 3a cyeT 6HAXETHbIX CPeACTB" COrNacHO MpuoxeHuiw 19 K HacToAweMmy npukasy;

20) cTaHAapT rocyfapcTBeHHOW ycnyru "Bbljayva 3akJHYEHWS O HYX4AeMOCTU B CaHATOPHO-KYpPOPTHOM Je4yeHun" CornacHo
NpUIOKeHW 20 K HacTOAWeMy MpukKasy;

CHocka. MyHKT 1 B pepakuuu npukasa MuHuCTpa 3apaBooxpaHeHua PK oT 24.05.2019 N KP CM-86 (BBOAMTCA B AeiCTBME MO
MCTeYeHUN AeCATU KaneHAApHbIX [Heit nocne AHA ero nepBoro oduuManbHOro ony6anKoBaHMA) .

2. [JlenapTameHTy opraHusauuu MefULMHCKOIW nomown MUHMCTepcTBa 3[paBOOXPaHEHMA M COLMANbHOrO pa3BUTUA Pecnybnuku
KasaxcTaH obecneunTtsb:

1) rocynapCTBEHHYW perucTpauuio HacToAWero npukasa B MuUHUCTeEpCTBe WCTuuMu Pecny6ivmku KasaxcTaH;

2) HanpaBneHuWe Ha oduuManbHOe Ony6/sMKOBaHMEe HaCTOAWEero npukasa B TeYeHUW AeCATU KaneHAapHblX AHeW nocne ero
rocyfapCTBEHHO perncTpauun HacToAwero npukasa B MUHUCTepcTBe WCTUUMKM Pecnybnnknm KasaxcTaH HanpaB/ieHMe Ha opuumanbHoe

ony6iMKoBaHMe B MepuoaMHeckMX MnevaTHbIX W3LaHMAX U MHPOPMaLMOHHO-NpaBoBOi cucTeme "oainet";

3) ony6nMKoBaHWe HACTOAWEro fnpukasa Ha UHTepHeT-pecypce MUHMCTepcTBa 34paBOOXPAHEHWUA W COUMANbHOTrO pasBUTUA
Pecnybnuku KasaxcTaH.

3. KOHTpONb 3a WCMOJHEHWeM HacToAWero NpukKasa BO3JIOXUTb Ha BULE-MUHUCTPa 3/paBOOXPAHEHUSs W COLMaNbHOTO pasBUTUA
Pecnybnuku KasaxctaH Loi A.B.

4. HacToAwuih npukas BBOAMTCA B [eiCTBME MO UCTEYEHWM AECATU KaleHAApHbIX AHENH Nocie JHA ero nepeBoro opuuuanbHOro
onybankoBaHua .

MUHUCTPp 34paBoOOXpaHeHusA
M CouManbHOro pasBUTUA

Pecnybnuku KasaxcTaH T. [yWiceHoBa

COTrNACOBAH
MWHUCTP MO MHBECTULMAM U pasBUTUH
Pecny6nunku KasaxcTaH
A. WUcekewes
8 maa 2015 ropg
COrNACOBAH
MWHUCTP HaUMOHaNbHOW 3KOHOMUKM
Pecnybaunku KasaxcTaH
E. [Jlocaes

8 maa 2015 rog

MpunoxeHune 1
K npukasy MuHUCTpa 3ApaBoOXpaHeHuA
M COUManbLHOro pasBuUTUA
Pecny6nukn KasaxcTaH
oT 27 anpensa 2015 ropa N 272

CTaHAapT rocyaapCTBEHHON yCnyru
"BbiI30B Bpaya Ha gom"
FnaBa 1. O6wue nonoxeHusa

CHocka. 3aronoBok Mnaebl 1 B peaakuuu npukasa MUHUCTpa 3apaBooxpaHeHus PK oT 27.06.2017 N 464 (BBOAMTCS B AeilcTBUe
No WCTEeYEeHUU [eCATU KaNneHAapHbIX [Heil nocsie AHA ero nepBoro odpuuMUanbHOro onyb6AMKOBaHUA) .
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1. FocyfnapcTBeHHana ycsiyra “"Bbi3oB Bpaya Ha foMm" (Aanee - rocyfapCTBEHHas yciyra).

2. CTaHfapT rocyAapCcTBeHHOI ycnyru pa3paboTaH MUHUCTepCTBOM 3ApaBooXpaHeHus Pecny6nuku KasaxcTad (panee -
MUHWUCTEpPCTBO) .

CHocka. MyHKT 2 B peAakuuu npukasa MuHUCTpa 3ApaBooxpaHeHus PK oT 24.05.2019 N KP [ICM-86 (BBOAMTCA B AeicTBue Mo
UCTEeYeHUN [EeCATU KaNeHAapHbIX AHEN Nocne [HS ero nepBoro opuuManbHOro ony6AMKOBaHMA) .

3. locypapcTBeHHaa ycnyra OKa3biBaeTCA MeAUUMHCKUMW OPraHM3auuMAMM, OKa3biBAWUMW NEPBUYHYH MeAUKO-CaHWTapHYH MOMOuUb
(panee - ycnyropaTenb).

MpueM 3asBieHUI M BbiAaYa pe3y/bTaTOB OKA3aHWUA TOCYAAPCTBEHHON YCNYyru OCYWecTBAAETCHA 4vepes:
1) ycnyrogaTtena (npu HenocpefcTBEHHOM obpalweHun uaM no TenedoHHOW CBA3M ycayronosydvatens);

2) Be6-mopTan "3neKTpOHHOro npaBuTencTBa" www.egov.kz (panee - nopTan).

FnaBa 2. MopsfoK OKa3aHMA rocynapCTBEHHOW ycnyru

CHocka. 3aronoBok lnaBbl 2 B pejakuuu npukasa MuUHUCTpa 34paBooxpaHeHus PK oT 27.06.2017 N 464 (BBOAUTCA B AeiicTBue
Nno WCTEeYeHUU [eCATU KaneHAapHbIX [Heil nocse AHA ero nepBoro oduunUanbHOro onybaAMKoBaHUA) .

4. CpoK OKasaHMA rocyfapCTBEHHOW yCayru:

npu obpaweHun kK ycnyrogateno (HenoCpeACTBEHHO UNU MO TenedOHHOW CBA3M):

1) c MOMeHTa chayu ychayronosyyaTenem [OKYMEHTOB ycnyrogaTenio - He 6onee 10 ([ecsATU) MUHYT;

2) MakcuMManbHO AOMYCTUMOE BpPEeMs OXMAAHWUA ANA CAAYW [JOKYMEHTOB - 10 (AecsATb) MUHYT;

3) MakcuMManbHO AOMYCTUMOe BpeMs 06CNyXuMBaHWA ycnyrononyydaTtensa - 10 (AecsaTb) MUHYT;

npu obpaueHnn Yepes nopTan:

C MOMeHTa cjayu ycnyrononydaTenem [JOKYMEHTOB ycayrojaTenw - He 6onee 30 (TpuAuLaTH) MUHYT.

FocynapcTBeHHaa yc/yra npu HemocpeicTBEeHHOM obpaleHun uau no TenedpoHy K ycayrofjaTeniw okasbiBaeTcA B [eHb obpauweHua.
Mpu 3TOM 3anpoc Ha MoNyYeHWe rocyAapCTBEHHOW YCNyru MpUHUMAeTCA 3a 2 4aca A0 OKOH4YaHusA paboTbl ycnyrogaTena (po 18.00
YacoB B pabouue AHu, Ao 12.00 B cy660Ty).

FocynapcTBeHHaa yciyra B 3/1e€KTPOHHOM popmaTe oOKka3bilBaeTCA B AeHb obpaleHuAa Ha nopTan. [pu 3TOM 3anpoc Ha oOKa3aHue
rocyfapcTBEHHON yc/nyru MpuHUMaeTcs 3a 2 Yaca A0 OKOHYaHuA paboTbl ycnyropatena (fo 18.00 yacoB B paboune auu, Jo 12.00
YacoB B cy660Ty).

5. (GopMa OKa3aHWA rocyfapCTBEHHOW YCNYru: 3SneKTpoHHas (YacTUYHO aBTOMATWU3MpOBaHHasA) M (Unu) GymaxHas.

6. Pe3ynbTaT OKa3aHWA TroCyAapCTBEHHON ycnyru:

1) npu HenocpeAacTBEHHOM ObpaweHnu unan no TenedpoHHOW CBA3M - 3aNUCb B XypHasle perucTpauuu BbISOBOB ycayrofaTens u
YCTHbI OTBET C yKa3aHueMm AaTbl, BPEMEHM MOCEWEeHUs Bpaya;

2) B 2/1€KTPOHHOM ¢opmaTe Mpu obpaweHuu Ha mnopTan - yBeAoMIeHUe B BUAe CTaTycCa 3/IeKTPOHHOW 3afABKU B JINHHOM
KabuHeTe.

Mpu 3ToM nocsie NpPUHATMA 3anpoca Ha oKa3aHue FOCy,ﬂapCTBeHHOﬁ ycnyrun ycnyronony4yaTtesio B YyCTaHOBJIeHHOe BpeMA Ha AOMY
OKa3blBaeTCA MegUUMHCKaA NOMOLUb .

7. locypapcTBeHHaAa ycayra okasbiBaeTcA 6ecniaTHo.
8. lpapuk paboThi:

1) ycnyropaTena - C noHejenbHuka no cyb66oTy (noHeaenbHUK — nATHUWULA C 8.00 A0 20.00 4acoB 6e3 nepepbiBa, B cy660Ty C
9.00 [0 14.00 4acoB), KpoMe BbIXOAHbIX (BOCKpECEeHbe) M Mpa3fHUYHbLIX AHei cornacHo TpyaoBoMy koaekcy Pecny6auMku KasaxcTaH;

2) nopTana - KpyrjaoCyTOYHO, 3@ WCK/YEHWEM TeXHWYeCKUX MepepbLiBOB, CBA3aHHbIX C NpoBeAeHUEeM PeMOHTHbIX paboT (npu
obpaueHun ycayrononydaTens nocfie OKOHYaHus paboyero BpemMeHW, B BbIXOAHbIE W MpasAHWUYHble AHW COrNacHo TpyAOBOMY KOAEKCY

Pecnybnuku KasaxcTaH npuem 3asB/ieHUH U Bbljava pe3y/NbTaTOB OKa3aHWA roCyfapCTBEHHON YC/Nyru oCyWwecTBAAETCA CleAyllnm
paboyum pHem).

9. [loKyMeHTbl, HeobXxoAuMble ANA OKa3aHUA roCyLAapCTBEHHOW yc/iyru npu obpaweHun ycnyrononydaTtensa (nm6o ero
npeficTaBUTeNA MO AOBEPEHHOCTH) :

1) K ycnyropaTenio:
[OKYMeHT, YAOCTOBEpPAWUA JIMYHOCTb, ANA UAEHTUOUKALMKM NMPU HemnocpefCTBEHHOM ObpalleHuu;

2) Ha nopTan:
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3anpoc B 3/1eKTPOHHOM Buae.

CBefleHNA O AOKYMeHTaX, YAOCTOBEPAKWUX JIMYHOCTb, YyCAyrojaTesnb nosyvyaeT U3 COOTBETCTBYHWWWUX FOCYAAapCTBEHHbIX
MHPOPMALIMOHHBIX CUCTEM Yepe3 W3 "31eKTPOHHOro npaBuTenbcTBa'”.

CHocka. MyHKT 9 B pepakuuu npukasa MuHUCTpa 3ApaBooxpaHeHus PK oT 27.06.2017 N 464 (BBOAMTCA B AeWCTBMUE MO UCTEYEHUU
[eCcATU KaneHAapHbIX AHeW nocse AHSA ero nepBoro oduuManbHOro ony6/JMKoBaHUSA) .
9-1. OcHOBaHMeM ANA OTKa3a B OKa3aHMM roCyAapCTBEHHON YCNyru ABNAeTCA:

1) ycTaHOB/ieHWe HeAOCTOBEPHOCTU LOKYMEHTOB, MNpeACcTaBJ/ieHHbIX yCJyronosiydaTenem A/s MONYYeHWA roCyAapCTBEHHOW ycnyru,
M (Unn) paHHbiX (CBeAEHUI), COAEPXaWUXCHA B HUX;

2) OTCyTCTBME MNPUKpErIeHUA K AaHHOW MeAULMHCKOW OpraHu3auuu, okKasbiBawweid MNepBUYHYHW MeAMKO-CaHUTapHyH MoMmolb
COrJjlacHO MpMKa3y MUHUCTpa 3[4paBOOXPAHEHMA U couManbHOro pa3BuTuA Pecnybnmkm KasaxcTaH oT 28 anpena 2015 ropa N 281 "06
yTBepxaeHun lMpaBun oKasaHMA MEpBUYHON MeAMKO-CaHUTApPHON momowu W MpaBun MpUKPEnIeHNA rpaxAaH K OpraHu3auuaM nepBUYHON
MeANKO-CaHUTapHoON nomouwu" .

CHocka. CTaHpgapT [AOMOJIHEH NYHKTOM 9-1 B COOTBETCTBUM C MpuKasom MuHMCTpa 3ApaBooxpaHeHusa PK oT 27.06.2017 N 464
(BBOAMUTCA B [AeACTBUE MO UCTEYEHUW [ECATU KaNeHAapHbIX AHEN Mocne [AHA ero nepBoro oduuManbHOro onybAMKOBaHWA); B peaakuuu
npukasa MuHMCTpa 3ApaBooxpaHeHusa PK oT 27.09.2019 N KP [ICM-128 (BBOAMTCA B AeWCTBME MO UCTEYEHWU AeCATU KaNeHAApHbIX LHel
nocse AHA ero nepeoro opuunanbHOro onybankoBaHus).

FnaBa 3. Mopspok obxanoBaHuA pelweHwun, peicTBui (b6espencTeuA)
ycnyrogatena u (MAM) ero AOMKHOCTHBLIX JML, MO BOMPOCAM OKa3aHUSA
rocyfapCTBEHHOW ycnyru

CHocka. 3aronoBok lnaBbl 3 B pejakuuu npukasa MuHuMCTpa 3apaBooxpaHeHus PK oT 27.06.2017 N 464 (BBOAUTCA B feiicTBue
No UCTEYEeHUW AeCATU KaNeHAapHbIX LHEW nocsie AHA ero nepeoro oduuManbHOro onyb6aMKoBaHuA) .

10. PeweHun, peiicTBua (6espeicTBue) ycayrogaTtena u (UNU) ero JOMKHOCTHLIX JIML MO BOMNPOCAM OKA3aHUA OCYAapCTBEHHbIX
ycnyr obxanywTca nyTeMm noAayu Xanobbl Ha MMA pyKoBOAMUTeNA ycayrogaTena uam MuHMCTepcTBa Mo aapecy, yKasaHHOMY B NyHkTe 12
HacToAWEero CTaHAApTa rocyAapCTBEHHOW ycayru, nubo no agpecy: 010000, r. Hyp-CynTaH, npocnekT MaHrinik En 8, [lom
MuHucTepcTB, nogvesn N 5.

MNoaTBEpXAEeHUEM NPUHATUS Xanobbl ABNAeTCA ee peructpauus (WTamn, BXOAAWMA HOMep WM AaTa) B KaHuenapuu ycnyrogaTens
AN MUHUCTEpPCTBA C yKasaHuem GamMuaMM M MHULMANOB NULA, NPUHABLErO Xanoby, cpoka M MecTa MONYYEeHUS OTBETa Ha MOAaHHYH
xanoby. Mocne perncTpauuu xanoba HanpaBisAeTCA PYKOBOAUTENW ycnyrojaTens unu MUHUCTepCcTBa ANA OnNpefesieHus OTBETCTBEHHOrO
UCMONHUTENA W NPUHATUA COOTBETCTBYHUUX Mep.

Xanoba ycnyrononyyatena, NOCTynuBWLAA B ajgpec ycayrojaTensd, MNOAJEXUT pacCMOTPEHW B TeyeHue NATU paboyux AHeir co
[HA ee perucTpauuMn. MOTMBMPOBAHHbI OTBET O pe3y/nbTaTax pacCMOTPeHUs Xanobbl HampaBAseTcA ycayronosyvaTeno Mo noyTte nub6o
BblJaeTCA HAapoO4HO B KaHuenapuu ycnyropatena. [lpu obpaweHun 4Hepes nopTan MHPopMauuio O nopafke ob6KasoBaHMA ycnyronony4vyatenb
nony4yaeT MocpeAcTBOM e€AMHOTO KOHTaKT-LEeHTpa MO BOMPOCAM OKa3aHUA roCyAapCTBEHHOW ycnyru no TenedoHy: 8-800-080-7777,
1414.

Mpn oTnpaBke 3N1eKTPOHHOrO ObpalleHWa Yepes mnopTan ycjayronosy4vaTeno M3 "nu4Horo kabuHeTa" pocTynHa uHpopmauua 06
obpaueHun, KoTopas obHoBnAeTcsA B xofe 06paboTku obpaweHus ycnyropgatenem (OTMETKM O [OCTaBKe, perucTpauuu, MCMOJHEHUU,
OTBET O pPACCMOTPEHUU Xanobbl) .

B cny4yae Hecornacus C pe3ynbTaTaMu OKa3aHHOW roCyAapCTBEHHOW YCAyru ycnyromnonyyaTenb obpawaeTca ¢ xanoboi B
YMONHOMOYEHHbIA OpraH Mo OLeHKe M KOHTPO/I 3a KayeCTBOM OKa3aHUA roCyAapCTBEHHbIX YC/yT.

Xanoba ycnyronony4aTtend, nocTynuBwas B ajpec YMNONHOMOYEHHOrO OpraHa Mo OLleHKe M KOHTPO/ 3a KayecTBOM OKa3aHuA
rocyfapCcTBeHHbIX YyC/Nyr, paccMaTpuBaeTCA B TeyeHWe NATHAALATWM paboyux AHeid co AHA ee peructpauuu.

CHocka. [yHKT 10 C W3MeHeHWeM, BHECEHHbIM MPUKA3oM MUHUCTpa 3ApaBooxpaHeHus PK oT 24.05.2019 N KP ICM-86 (BBOAMTCS B
feiicTBME MO UCTEYEHUW [EeCATU KaNneHAapHbIX AHEl nocne [HA ero nepBoro oduunUanbHOro onybanKoBaHusA) .

11. B cny4yasax Hecorjacua C pesysibTaTaMM OKa3aHHOW rocyAapCTBEHHOW ycnyru, ycnayrononyvatenb obpawaetca B cyj B
yCTaHOBNEHHOM 3aKoHofaTenbCcTBOM Pecnybnumku KasaxcTaH nopsgke.

FnaBa 4. WHble TpeboBaHUA C y4eTOM OCOH6EHHOCTeW OKa3aHuA
roCyfapCTBEHHOW ycCnyru, B TOM 4YUC/ie OKa3blBaeMOW B 3/1€KTPOHHOW
dopme

CHocka. 3aronoBok MnaBbl 4 B pejakuuu npukasa MuUHUCTpa 3apaBooxpaHeHus PK oT 27.06.2017 N 464 (BBOAUTCA B AeiicTBue
Nno UCTeYeHUU [eCATU KaneHAapHblX [Heil nocse AHA ero nepBoro oduuLUanbHOro onybanKoBaHUA) .

12. Appeca MeCT OKa3aHUA rocyAapCTBEHHOW YCNYrU pasMelleHbl Ha MHTepHeT-pecypce MuHucTepcTBa www.dsm.gov.kz, pasgen
"FocyAapCTBEHHbE YCAYTH.

CHocka. MyHKT 12 B pefjakuuum npukasa MuUHUCTpa 3apaBooxpaHeHusa PK oT 24.05.2019 N KP ACM-86 (BBOAMTCHA B AedCTBUE MO
UCTEYeHUU AeCATU KaneHAapHbX AHeil nocne AHA ero nepeBoro opuunanbHOro onybankoBaHus).
13. Ycnyronony4vaTesb MMeeT BO3MOXHOCTb MNOJIyYeHUs rOCyAapCTBEHHOW yCnyru B SNeKTpoHHOU dopme 4vepes3 nopTan.

CHocka. MyHKT 13 B pefakuuum npukasa MUHMCTpa 3apaBooxpaHeHua PK oT 27.06.2017 N 464 (BBOAMTCA B AeicTBue Mo
UCTEYeHUU AeCATU KaneHAapHbIX AHei nocie JHA ero nepeBoro opuunanbHOro onybankoBaHus).
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14. YcnyrogaTenb MMeeT BO3MOXHOCTb MOJIyYEHWA WMHPOpMaLMM O MOpsAAKEe W cTaTyce OKa3aHWA rocyAapCTBeHHOW ycnyru B
pexume yAaseHHOro AOCTyna MocpefCcTBOM "/NMYHOTrO KabuHeTa" nopTana, a Takke eAWHOro KOHTaKT-LeHTpa Mo BOMPOCaM OKa3aHua
rocyfapCTBEHHON YCyru.

15. KoHTakTHble TenedoHbl CMpaBOYHbIX CAYX6 MO BOMpocaM oOKa3aHMA FOCyAapCTBEHHOW YC/yru yKasaHbl Ha MHTepHeT-pecypce
MuHucTepcTBa www.dsm.gov.kz. EAMHbIA KOHTaKT-LEeHTp Mo BOMpoCaM OKa3aHWA rocyAapCTBeHHbIX ycnyr: 8-800-080-7777, 1414.

CHocka. MyHKT 15 B pefjakuuum npukasa MuHUCTpa 3apaBooxpaHeHusa PK oT 24.05.2019 N KP ACM-86 (BBOAMTCA B AelCTBUE MO
UCTEeYEeHUN [eCATU KaneHAapHbIX AHEN nocne [HA ero nepBoro opuuManbHOro onyobaMKOBaHWA) .

MpunoxeHune 2
K npukasy MuHUCTpa 3ApaBoOXpaHeHuA
M COUManbLHOro pasBuUTUA
Pecny6nukn KasaxcTaH
oT 27 anpensa 2015 ropa N 272

CTaHAapT rocyaapCTBEHHON yCnyru
"3anucb Ha npuem K Bpady"
FnaBa 1. O6bwme nonoxeHus

CHocka. 3aronoBok lnaebl 1 B pejakuuu npukasa MUHUCTpa 34paBooxpaHeHus PK oT 27.06.2017 N 464 (BBoauTCA B AeicTBue
No WCTEYEeHUU [eCATU KaneHAapHblX [Heil nocsie AHA ero nepBoro oduuMUanbHOro onyb6AMKOBaHUA) .

1. FocypapcTBeHHasa ycsiyra “"3anucb Ha npuem K Bpady" (Aanee - rocyfapcTBeHHas ycayra).

2. CTaHpapT rocyfapcTBeHHOW ycnyru paspaboTaH MUHMCTepCTBOM 3[paBooxpaHeHua Pecnybnuku KasaxcTaH (panee -
MUHMCTepCTBO) .

CHocka. MyHKT 2 B peAakuuu npukasa MuHUCTpa 3ApaBooxpaHeHus PK oT 24.05.2019 N KP [ICM-86 (BBOAMTCA B AeicTBue Mo
UCTEeYeHUN [EecATU KaNneHAapHbIX AHEN nocne [HS ero nepBoro opuuManbHOro ony6AMKOBaHMA) .

3. FocynapCTBEHHAs ycayra oKasbiBaeTcA MeAWLMHCKWUMM OpraHvM3auusamMu, OKa3biBAWWMMK MEepBUYHYH MeAWKO-CaHUTapHyl MoMolb
(panee - ycnyropatenb).

Mpuem 3aABneHUit 1 BblAayYa pe3y/ibTaTOB OKa3aHUA FOCYAapCTBEHHOW YCAyru ocyuwecTBAAeTCA 4epes:

1) ycnyrogaTtena (npu HenocpefCcTBEHHOM ob6paleHuM UaM no TenepoHHOh CBA3M ycayrononyyatens);

2) Beb6-nopTan "3n1eKTpoOHHOro npaBuTenscTBa" www.egov.kz (panee - noptan).
FnaBa 2. lMopAnoK OKa3aHMA rocyfapCTBEHHOW YCAyru

CHOCKa. 3arosioBok naBbl 2 B pefakuuu npukasa MUHUCTpa 3ApaBooxpaHeHus PK oT 27.06.2017 N 464 (BBOAMTCA B AeiCTBUe
No MCTEeYEeHWU AecATU KaneHAApHbIX AHEel mocsie AHA ero nepBoro oduUMUanbHOro ony6anKoBaHUA).

4. CpoK OKa3aHMA rocyAapCTBEHHOW YCNyru:

npu obpaueHnn K ycnyrogaTteno (HenocpeAaCTBEHHO UAM MO TenepoHHON CBA3M):

1) c MOMeHTa cAayu ycjyronosny4vaTenem [OKYMEHTOB yciayrojaTeni - He 6onee 10 (AeCATM) MUHYT;
2) MaKCMMaibHO [OoMycTUMOe BpeMA OXMAAHMA ANA CAaYu AOKYMEHTOB - 10 ([AecATb) MUHYT;

3) MaKcMManbHO [onycTUMOoe BpeMms 06CNyxuBaHWA ycayronosyyvatensa - 10 ([ecATb) MUHYT, B TeYeHMe KOTOporo
ycayronoayyaTenio npeAcTaBAAeTCA YCTHbI OTBET;

npu obpaleHun Yepes nopTan:

1) c MOMeHTa CAauyu ycjyronosnyvaTenem LOKYMEHTOB ycnyrojaTent - He 6onee 30 (TpupuaTu) MUHYT.

5. ®opMa OKa3aHUSA roCyAapCTBEHHOW YCAyru: 3eKTpoHHas (YacTMYHO aBTOMaTU3WpoBaHHaA) u (unu) GymaxHas.

6. Pe3ynbTaT OKa3aHUA roCyfapCTBEHHOW YCNyru:

1) npu HenocpeacTBEHHOM ObpaweHnn U no TenedpoHHOW CBA3M K yCayrofaTesw — 3anucb B XypHane npefBapuTesbHON 3anucu
Ha MpuWeM K Bpayy yC/lyrogaTens W YCTHbA OTBET C yKa3aHuem [aTbl, BpPEMeHW fnpuema Bpava B COOTBETCTBMM C rpadukoMm npuema

Bpadveit (manee - rpadwmk);

2) B 3N1eKTPOHHOM ¢opmaTe Mpu obpaweHuM Ha nopTan - yBeAOMIeHUe B BUAe CTaTyca 3/eKTPOHHOW 3aABKW B JIMYHOM
KabuHeTe.

Mpn >Tom, nocne MpUHATUA 3anpoca Ha OKaslaHMe rocCyAapCTBEHHOW YC/lyru B YCTaHOBJIEHHOE BpeMs ycCJ/yronosy4vaTesnio
oKasblBaeTCA MeAULMHCKaA nomolb. Mpu HenocpefCcTBEHHOM oObpalleHun unu no TenepoHHON CBA3M K ycnyrojaTentw, a Takxe B
3/1eKTPOHHOM dopmaTe Ha nopTane ycayromnonyyaTenw npu Bblbope rocyAapCTBEHHOW YCNyru npefocTaBifeTCA BO3MOXHOCTb BbibpaTb
cBobogHOe BpeMsi Bpada COrfacHo rpaduky.

7. TFocypapcTBeHHas ycnyra okasbiBaeTcs 6ecniaTHo.


https://adilet.zan.kz/rus/docs/V1900018732#z35
https://adilet.zan.kz/rus/docs/V1700015434#z26
https://adilet.zan.kz/rus/docs/V1900018732#z38
https://adilet.zan.kz/rus/docs/V1700015434#z28

8. paduk paboTh:

1) ycnyropaTena - C noHeaenbHuKa mno cy66oTy (noHeAenbHUK - NATHULA C 8.00 Ao 20.00 yYacoB 6e3 nepepbiBa, B Ccy660Ty C
9.00 fo 14.00 4acoB), Kpome BbIXOAHbIX (BOCKpeCeHbe) W MpasfHUYHbIX AHENH cornacHo TpynoBoMy Kojekcy Pecnybnuku KasaxcTaH;

2) nopTana - KpYr/ioCyTOYHO, 33 UCK/HYEHUEM TEXHUYEeCKUX MEepepbiBOB, CBA3aHHbIX C NMPOBEAEHWEM PEMOHTHbIX paboT (npw
obpaleHun ycsyrononyvaTens nocne OKOHYaHus paboyero BpeMeHW, B BbIXOAHblE W MPa3fHUYHbIE LHWM COrnacHo TpyAoBOMYy Kopekcy
Pecny6ankn KasaxcTaH mpuem 3asBAEHWA U Bbladya pe3ynbTaToOB OKa3aHUA rOoCY[AapCTBEHHOW YC/yryu OCyWecTBAAETCA CAeayluum
paboyum pHem).

9. JlokyMeHTbl, HeobxoAuMble ANS OKAa3aHUA rOCY[ApPCTBEHHOW ycayru npu obpauweHuu ycayronosnydatens (nmbo ero
npeACcTaBUTeNs MO AOBEPEHHOCTH):

1) K ycayrogaTenio:

LOKYMEHT, YAOCTOBEpPANWMA JIMYHOCTb, AAA UAEHTUOUKALMM MPU HemnocpefCTBEHHOM ObpaleHuu;
2) Ha nopTan:

3anpoc B 3/IeKTPOHHOM BUze.

CBefleHNA O AOKYMeHTaX, YAOCTOBEpAWWX JIMYHOCTb, YyCayrojaTesnb nojsyvaeT U3 COOTBETCTBYHWWWX FOCYAapCTBEHHbIX
MHOOPMALMOHHBIX CUCTEM Yepe3 wWiw3 "31eKTPOHHOro npaBuTenbcTBa'.

CHocka. MyHKT 9 B pepakuuu npukasa MuHUCTpa 3ApaBooxpaHeHus PK oT 27.06.2017 N 464 (BBoOAMTCA B AeWCTBUE MO UCTEYHEHUU
[ecATU KaneHAapHbIX AHEW nocsie AHA ero nepBoro opuuuanbHOro ony6auMKoBaHWA) .
9-1. OcHOBaHMeM ANA OTKasa B OKa3aHMM roCyAapCTBEHHON YCNYyru ABNAeTCA:

1) ycTaHoB/ieHMe HefOCTOBEPHOCTU AOKYMEHTOB, MpPeACTaBAEHHbIX YC/yrononyvaTenem Ans MONYyYeHUA rOoCyLapCTBEHHOW yciyr,
n (Unn) [aHHbiX (CBeAeHWi), CcoAepXaWuxca B HUX;

2) OTCyTCTBME MNPUKpENIeHUA K AaHHOW MeAULMHCKOW OpraHu3auuu, okKasbiBalleid MepBUYHYHW MeAMKO-CaHUTapHyH MoMmolb
COrJlacHO MpMKa3y MUHUCTpa 3[4paBOOXPaAHEHMA U COUMaNbHOro pa3BuTuA Pecnybnnknm KasaxcTaH oT 28 anpena 2015 ropa N 281 "06
yTBepxaeHun lMpaBun okasaHMA MEepBUYHON MeLMKO-CaHMTApHON nomowu u MpaBun NpUKpenNeHnA rpaxfAaH K OpraHu3auuaM nepBUHHON
MeANKO-CaHuTapHoil nomown" (3aperucTpupoBaH B PeecTpe rocysapCTBEHHON perumcTpauuMu HOpMaTUBHBIX NMPaBOBbIX akToB noj N
11268).

CHocka. CTaHAapT AOMOJIHEH MYHKTOM 9-1 B COOTBETCTBUM C MpuKasom MMHUCTpa 3ApaBooxpaHeHusa PK oT 27.06.2017 N 464
(BBOANTCA B [eiiCTBME MO UCTEYEHUU [eCATW KaleHAapHbIX [AHei nocne AHA ero nepBoro oduuManbHoOro ony6/JMKoBaHWUA); B peAakuuun
npukasa MuUHUCTpa 34paBooxpaHeHus PK oT 27.09.2019 N KP ACM-128 (BBOAMTCA B AENCTBME MO UCTEYEHWUU AECATU KaNeHAApHbIX AHel
nocne JHA ero nepBoro opuUMaNbLHOro Ony6AUKOBaHWA) .

FnaBa 3. MopAagok ob6xanoBaHUA peweHwun, pencTBui (6espencTeus)
ycnyrogatena u (MAM) ero AOMKHOCTHBIX /ML, MO BOMPOCAM OKa3aHuA
rOCyAapCTBEHHOW yCnyru

CHocka. 3aronoBok lnaBbl 3 B pejakuuu npukasa MuUHUCTpa 3apaBooxpaHeHus PK oT 27.06.2017 N 464 (BBOAUTCA B JeiicTBue
Nno WCTeYeHUU [eCATU KaneHAapHblX [Heil nocse AHA ero nepBoro oduuUUanbHOro onybaAnKoBaHUA) .

10. Pewenus, peiicTBua (6e3speiicTBue) ycnyropatens u (MAM) ero AOKHOCTHBIX /ML MO BOMPOCaM OKa3aHWUA roCyAapCTBEHHbIX
ycnyr obxanywTcsa nyTem MoAayu Xanobbl Ha UMA pyKOBOAUTENA yc/ayrojaTens UauM MUHMCTepCcTBa Mo aapecy, yKasaHHOMY B NyHkTe 12
HacToAWero cTaHAapTa rocyAapCTBEHHOW ycayru, nubo no agpecy: 010000, r. Hyp-CynTaH, npocnekT MaHrinik En 8, [lom
MuHucTepcTB, noabesg N 5.

NoATBepXAeHWEM MPUHATUA Xanobbl ABNAETCA ee perucrTpauua (WTamn, BXOAAWMIA HOMep W JaTa) B KaHuenspuu ycnyrogaTens
unu MUHUCTEpCTBa C yKasaHuem GaMUAMM U WHULMANIOB /MLA, MPUHABWLEro xanoby, Cpoka M MecTa MOJiyYeHWs OTBEeTa Ha MOAAaHHYH
xanoby. Mocne perucTpauum xanoba HampaBAseTCA PYKOBOAWUTEN YyCNyrogaTens wiv MuHUCTepcTBa ANSA ONpedesieHUs OTBETCTBEHHOTO
UCMONHUTENS W MPUHATUSA COOTBETCTBYHWWUX Mep.

Xanoba ycnyronony4aTens, nocTynuBWas B afpec ycayrogaTens uau MUHUCTEpPCTBA, MOANEXUT PAacCMOTPEHUID B TeyeHue MATH
pabouyux AHel CO AHA ee perucTpauuum. MOTUBMPOBAHHLIA OTBET O pe3yNbTaTaxX PacCMOTPeHUs Xanobbl HampaBAseTCA YCAyronosyyaTtesio
no noyte nu6o BbiAAETCA HAPOYHO B KaHUENApuM ycayropaTens wam MUHUCTepcTBa.

Mpu obpaweHun 4Hepes nopTan MHPopMauuio O mopsaake ob6XasoBaHMA ycyromnosyvaTenb MosyyYaeT MOCPeACTBOM €AMHOrO KOHTaKT-
LeHTpa Mo BOMpPOCaM OKa3aHWs roCyAapCTBEHHbIX ycayr no TenedoHy: 8-800-080-7777, 1414.

Mpu oTnpaBke 3N1eKTPOHHOro obpalweHWs Yepes nopTan ycayrononyyaTtenw u3 "AuvHoro kabuHeTa" pocTynHa uHbopmauus o6
obpaleHun, KoTopaa obHoBiAeTCA B xofe 06paboTku obpaweHua ycnyropatenem (OTMETKM O AOCTaBKe, perucTpauuu, WUCMNOSHEHUM,
OTBET O PacCMOTPEHUU Xanobbl) .

B cny4ae Hecornacus C pesysibTaTaMM OKa3aHHOW roCyAapCTBEHHOW yCnyru ycnyrononyyaTesb obpawaeTca ¢ xanoboit B
YMONHOMOYEHHbI OpraH Mo OLeHKe M KOHTPO/I 3a Ka4yeCTBOM OKa3aHUA roCyAapCTBEHHbIX YCAyr.

Xanoba ycnyrononyyaTtens, MoCTynuBWas B afpec YMNOJHOMOYEHHOrO OpraHa Mo OLUEHKe M KOHTPOJI 3a KayecTBOM OKa3aHus
rocyAapCcTBeHHbIX YCAyr, paccMaTpuBaeTCA B Te4yeHue MATHAALATM paboyuux AHEN CO AHA ee perucTpauuu.
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CHocka. [MyHKT 10 C W3MeHeHWeM, BHECEHHbIM MPUKa3oM MUHUCTpa 3ApaBooxpaHeHus PK oT 24.05.2019 N KP ICM-86 (BBOAMTCH B
feiicTBME MO UCTEYEHUW [EeCATU KaNneHAapHbiX AHei nocne [HA ero nepBoro oduunUanbHOro onybanKoBaHMA) .

11. B chnyyasx Hecorsjacus C pe3ynbTaTaMM OKa3aHHOW roCyAapCTBEHHOW ycayru, ycayromnonyyaTesib obpawaeTcs B cyj B
YyCTaHOB/IEHHOM 3aKOoHOAaTenbCTBOM Pecnybnuku KasaxcTaH nopsagke.

FnaBa 4. WHble TpeboBaHUA C y4eTOM OCOH6EHHOCTeW OKa3aHuA
rocyfapCTBEHHON yCNyru, B TOM YUC/Ie OKA3biBAEMOW B S/1€KTPOHHOW
dopme

CHocka. 3aronoBok MnaBbl 4 B pejakuuu npukasa MuUHMCTpa 3apaBooxpaHeHus PK oT 27.06.2017 N 464 (BBOAUTCA B JeiicTBue
Nno UCTeYeHUW AeCATU KaNeHAapHbIX LHEW nocsie AHA ero nepeBoro oduuManbHOro onyb6aMKoBaHuA).

12. Afpeca MeCT OKa3aHWUA roCyAapCTBEHHOW YCNyru pasMmeleHbl Ha WHTepHeT-pecypce MuHUCTepcTBa www.dsm.gov.kz pasgen
"locyAapCTBEHHblE YCAYTH.

CHocka. MyHKT 12 B pejakuuu npukasa MuHucTpa 3apaBooxpaHeHus PK oT 24.05.2019 N KP JCM-86 (BBOAMTCSA B AeilCTBUE MO
MCTEYEHUN [EeCATW KaneHAApHbIX AHEN Mocie [HA ero nepBoro opuuManbHOro ony6auKoBaHMs) .

13. YcnyrononyyaTesib MMeeT BO3MOXHOCTb MOJYyYeHUS rOCYyAapCTBEHHOW YCNYyru B 37eKTPOHHOW dopme yepes nopTan.

CHocka. MyHKT 13 B pefakuuum npukasa MUHUCTpa 3apaBooxpaHeHua PK oT 27.06.2017 N 464 (BBOAMUTCA B AeicTBue no
UCTEYeHUU AeCATU KaneHAapHbIX AHed nocse JHA ero nepeBoro opuunanbHOro onybankoBaHus).

14. YcnyrogaTenb MMeeT BO3MOXHOCTb MOJIyHEHWA WMHPOpPMALMM O MOpSAAKE W CTaTyce OKa3aHWA rocyAapCTBeHHOW ycnyru B
pexuMme yAaneHHoOro AOCTyna MocpeAcTBOM "JAWYHOro KabuHeTa" nopTana, a Takke eAMHOro KOHTaKT-LeHTpa Mo BOMpocaMm OKa3aHus
roCyAapCcTBEHHO! yCayru.

15. KoHTaKkTHble TenepoHsl CMpaBOYHbIX CAYX6 MO BOMpOCaM OKa3aHWUA TFOCYAApCTBEHHOW YCNYru yka3aHbl Ha MHTepHeT-pecypce
MUHUCTepcTBa Www.dsm.gov.kz. EAMHbIA KOHTAKT-LEHTP MO BOMPOCaM OKa3aHWUA FoCyAapCTBEHHbIX ycnyr: 8-800-080-7777, 1414.

CHocka. MyHKT 15 B pefakuuu npukasa MUHUCTpa 3apaBooxpaHeHua PK oT 24.05.2019 N KP _ACM-86 (BBOAMTCA B AeiCTBUE MO
UCTEYeHUU AeCATU KaneHAapHbX AHei nocie JHA ero nepeBoro opuuuanbHOro onybankoBaHus).

Mpunoxexne 3
K npukasy MuHWCTpa 3[paBOOXpaHeHuA
M COUManbHOro passuTUA
Pecnybnukn KasaxcTaH
oT 27 anpensa 2015 ropa N 272

CTaHgapT rocynapCTBEHHOW YCAyru

"MpukpenneHne K MeAUUMHCKON OpraHuM3auuu, OKasbiBallWeih NepBUYHYH
MeAUKO-CaHUTApHYH nomoub "

FnaBa 1. 0O6wme nonoxeHus

CHocka. 3aronoBok MnaBbl 1 B pejakuuu npukasa MuHMCTpa 3apaBooxpaHeHus PK oT 27.06.2017 N 464 (BBOAUTCA B JeiicTBue
Nno UCTeYeHUW AeCATU KaleHAapHbIX LHEW nocsie AHA ero nepBoro oduuManbHOro ony6JMKoBaHUA).

1. TocynapcTBeHHasa ycayra "lMpukpennenne K MeAULMHCKONA OpraHu3auuu, oKasbiBallei MepBUYHYHW MeAWKO-CaHUTapHyk nomoups"
(panee - rocypapcTBeHHas ycnyra).

2. CTaHfapT rocyAapCcTBeHHOI ycayru pa3paboTaH MUHMUCTepCTBOM 3ApaBooxpaHeHus Pecny6bnuku KasaxcTaH (panee -
MUHWUCTEpPCTBO) .

CHocka. MyHKT 2 B peAakuuu npukasa MuHUCTpa 34paBooxpaHeHus PK oT 24.05.2019 N KP [CM-86 (BBOAMTCA B AeicTBME MO
UCTEYeHUU AeCATU KaneHAapHbX AHeid nocne JHA ero nepeBoro opuunanbHOro onybankoBaHus).

3. TocypapcTBeHHaA ycayra oKasbiBaeTCA MeAWLMHCKUMM OpraHM3auuAMU, OKa3blBaWWMMW MEpBUYHYH MeAWKO-CaHUTapHyKl MoMolb
(panee - ycnyropatenb).

Mpuem 3asBieHUi M BbiJaYa pe3y/bTaTOB OKa3aHWUA TOCYAAPCTBEHHON YCIYru OCywecTBAseTcs 4vepe3 Beb-nopTan "3/1eKTPOHHOr O
npasuTenbcTBa" (manee - noprtan).

CHocka. MyHKT 3 B peAakuuu npukasa MuHUCTpa 3ApaBooxpaHeHus PK oT 07.12.2018 N KP [ICM-36 (BBOAWTCA B fAeilicTBMe nocne
[IHA ero nepsBoro oduunUanbHOro onybAnKOBaHMA) .

Fnaesa 2. MopAadoK OKa3aHUA FoCyAApCTBEHHOW YCAyru

CHocka. 3aronoBok MnaBbl 2 B pejakuuu npukasa MuUHUCTpa 3apaBooxpaHeHus PK oT 27.06.2017 N 464 (BBOAUTCA B JeiicTBue
no UCTeYeHUU [eCATM KaneHAapHblX [Heil nocse AHA ero nepBoro oduuLUanbHOro onybAnKoBaHUA) .

4. CpoK OKa3aHWA rocynapCTBEHHOW YCnyru:

1) Cc MOMeHTa chayu ycayronojsyyaTesem LOKYMEHTOB yCayrogaTeni, a Takxe npu obpaweHun 4vepes nopTtan - 1 (oAuH)
paboynit peHb;

2) MaKCMManbHO [OMNyCTUMOE BpeMs OXMAAHMA ANA CAAYM AOKYMEHTOB - 30 (TpupuaTb) MUHYT;

3) MaKcuMManbHO [onycTUMOoe BpeMma O6CNyxuBaHWA ycayronosyydatena - 30 (TpupuaTb) MUHYT.
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FocyflapcTBeHHaa yc/iyra B 371eKTPOHHOM ¢opmaTe oOKa3blBaeTCA B AeHb obpalueHua Ha nopTan. [pu 3TOM, 3anpoc Ha oka3aHue
rocyfapCTBEHHON yC/nyru NpuHUMaeTcs 3a 2 Yaca A0 OKOHYaHuA paboTbl ycnyropatena (fo 18.00 yacoB B paboune auu, Jo 12.00
YacoB B cy660Ty).

5. Gopma OKa3aHWs roCyAapCTBEHHOW YCNYru — 31eKTpoHHas (MOSHOCTbI aBTOMAaTU3MPOBAHHAN).

CHocka. MyHKT 5 B peaakuuu npukasa MuHUCTpa 3ApaBooxpaHeHus PK oT 24.05.2019 N KP [ICM-86 (BBOAUTCA B AeicTBue Mo
UCTEeYEeHUN [eCATU KaNneHAapHbIX AHEN nocne [HA ero nepBoro opuuManbHOro ony6aAnKoBaHWA) .

6. Pe3ynbTaT OKa3aHMA roOCyAapCTBEHHOW yCcayru - yBefom/ieHue (TafoH) O NpUKpenseHun B Gopme 3/1€KTPOHHOrO AOKYMeHTa,
NOAMUCaHHON 3N1eKTPOHHOW uuppoBoi noanucbl (panee - 3UM) ycnyropaTens, COrfacHO MPUNOKEHUHW K HACTOAWEMY CTaHAApTy
rocyfapCcTBEHHON ycnyru.

CHocka. MyHKT 6 B peaakuuu npukasa MuHMCTpa 34paBooxpaHeHus PK oT 27.09.2019 N KP [CM-128 (BBOAMTCA B AeWCTBUE MO
UCTeYeHUN [eCATU KaNneHAapHbIX AHEN nocne [HA ero nepBoro opuuManbHOro onyo6aAMKOBaHWA) .
7. TocynapcTBeHHas ycnyra okasbiBaeTcAa 6ecnnaTHo.

8. paduk paboThi:

1) ycnyropaTtena - C noHedenbHuKa mno cy66oTy (noHeAenbHUK - NATHULA C 8.00 o 20.00 yYacoB 6e3 nepepbiBa, B Cy660Ty C
9.00 no 14.00 4acoB, KpOMe BbIXOAHbIX (BOCKpecCeHbe) M Mpa3fHU4YHbIX AHeil cornacHo TpyaoBomy kogekcy Pecny6nukn KasaxcTaH;

2) nopTana - KpYr/oCyTOYHO, 3a MCK/IHYEHUEM TEXHUYECKUX MEepepbiBOB, CBA3aHHbIX C MNPOBEAEHWEM PEeMOHTHbIX paboT (npu
obpalleHun ycnyronosiydyaTesia nocse OKOHYaHMsA paboyvyero BpeMeHW, B BbIXOAHbIE W MpasfHWYHbIE AHM COrAacHo TpyAoBOMY Komekcy
Pecnybnauku KasaxcTaH npuem 3aABfeHWA M BblAaya pe3y/ibTaTOB OKa3aHUSA rOCYAapCTBEHHONW YCAYru OCywecTBAAETCA C/eAyluum
paboyum pHem).

9. ﬂOKyMeHT, HeOﬁXOﬂMMHﬁ ANnA OKa3aHuAa FOCyﬂapCTBeHHOﬁ ycnyru npu o6pameHMM ycnyronony4datena Ha nopTtan:

3anpoc B Gopme 3/1eKTPOHHOrO AOKYMEHTa.

CBefleHNA O AOKYMeHTaX, YAOCTOBEPSHWUX JIMYHOCTb, YCAyrojaTenb MosyvyaeT M3 COOTBETCTBYHWWWX FOCYAAPCTBEHHbIX
MHOOPMALIMOHHBIX CUCTEM Yepe3 wWiw3 "31eKTPOHHOro npaBuTenbcTBa'.

CHocka. MyHKT 9 B peaakuuu npukasa MuHUCTpa 3ApaBooxpaHeHus PK oT 24.05.2019 N KP [ICM-86 (BBOAMTCA B AeicTBue Mo
UCTEYeHUU AeCATU KaneHAapHbX AHed nocse JHA ero nepeBoro opuunanbHOro onybankoBaHus).

9-1. OcHOBaHMeM ANA OTKa3a B OKa3aHuu FOCyﬂapCTBeHHOﬁ ycnyru AasnAaeTcAa:

1) ycTaHOB/ieHWe HeAOCTOBEPHOCTU JOKYMEHTOB, MNpeACTaBJieHHbIX yCJlyronosiydaTenem Ans MNONYyYeHWA roCyAapCTBEHHOW ycnyru,
n (unn) [aHHbiX (CBeAeHWUi), ConepXaWuxca B HUX;

2) ycTaHoBneHue ¢pakTu4eckoro (MOCTOAHHOIO WM BPEMEHHOrO) MPOXMBAHUS ycC/yronosyvaTens 3a npefenamu
AAMUHUCTPATUBHO-TEPPUTOPUANBHOW eanHUUbl (cena, nocenka, ropopa, paiioHa B ropofe 061acTHOrO 3HAYeHUA, ropoaax
pecnybaMKaHCKOro 3Ha4YeHUA, CTONUUEe), rAe HaxoauTcAa cybbeKT 34ApaBoOXpaHeHus, okasbiBawwui MMCM, 3a UCKAlYeHUeM nul,
NPOXUBAKWMX HA MPUFrPaHUYHBIX TEppUTOpUSAX, KOTOpble Mo nMpaBy CBOGOAHOrO BblbOpa MeAMLMHCKOW OpraHu3auuv NpuUKpennawTcs B
61M3nexauylo NONUKINHUKY, PaCMONOKEHHYH Ha APYrod afAMUHUCTPATUBHO-TEPPUTOPUANBbHON eauHuLe;

3) OTCYTCTBUE AOKYMeHTa, noaTBepxaawwero 3akoHHOe npeaAcTaBUTeENIbCTBO, B C/ly4Hae npukpenieHua neten.

CHocka. CTaHAapT AOMNOJHEH MYHKTOM 9-1 B COOTBETCTBUM C MpuKasoMm MuHUCTpa 3ApaBooxpaHeHua PK oT 27.06.2017 N 464
(BBOANTCA B [eilCTBME MO UCTEYEHUU [eCATW KaneHAapHbIX [AHei nocne AHA ero nepBoro oduuManbHoOro ony6/JMKOBaHWUA); B peaakuuun
npukasa MuHMCTpa 34paBooxpaHeHua PK oT 27.09.2019 N KP ACM-128 (BBOAUTCA B AeWCTBME MO UCTEYEHUU [eCATU KaneHAApHbIX AHeW
nocsne AHA ero nepeoro opuuuanbHOro onybankoBaHus).

FnaBa 3. MopAagok o6xanoBaHUA peweHwun, pencTBuin (6e3pencTBuUSA)
ycnyrogatena u (MAM) ero AOMKHOCTHBIX Sy,
MO BOMPOCaM OKAa3aHUA roCyAapCTBEHHOW YCnyru

CHocka. 3aronosBok lnaBbl 3 B pejakuuu npukasa MUHUCTpa 34paBooxpaHeHus PK oT 27.06.2017 N 464 (BBoAUTCA B AeicTBue
No UCTEeYEeHUU [eCATU KaneHAapHbIX [Heil nocsie AHA ero nepBoro oduuUUanbHOro onyb6AMKOBaHUA) .

10. PeweHun, peiicTBua (6espeicTBue) ycayrogaTtena u (UAU) ero JOMKHOCTHBIX JIML, MO BOMNPOCAM OKA3aHUA OCYAapCTBEHHbIX
ycnyr obxanywTca nyTeMm noAayu Xanobbl Ha MMA pyKoBOAMTeNA ycayrogaTena uam MuHuCTepcTBa No aapecy, yKasaHHOMY B NyHkTe 12
HacToAWEero CTaHAApPTa rocyAapCTBEHHOW ycnyru, nubo no agpecy: 010000, r. Hyp-CynTtaH, npocnekT MaHrinik En, 8, [om
MuHucTepcTB, nogvesn N 5.

MoaTBepXAeHNEM MPUHATUA Xanobbl ABNAeTCA ee perucTpauua (WTamn, BXOAAWMIA HOMep W AaTa) B KaHuenapuu ycayrogaTens
UM MUHUCTEpCTBa C yKasaHuem $aMUAMM U WHULMANOB NuLa, MPUHABLIEro Xanoby, Cpoka U MecTa MOoJlyYeHWs OTBEeTa Ha MoAaHHyi
xanoby. Mocne peructpauuu xanoba HanpaeiseTCs PYKOBOAUTENW yCayrojaTens uam MUHWCTepCTBa ANS ONpeAeNeHUs OTBETCTBEHHOro
VCMONMHUTENSA W MPUHATUSA COOTBETCTBYHWUX Mep.

Xanoba ycnyrononyyaTens, MoCTynuBWAA B afpec ycayrogaTens uau MUHUCTEpPCTBA, MOANEXMT PacCMOTPEHUI B Te4yeHue MATH
pabouux AHEN CO AHA ee perucTpauuum. MOTUBMPOBAHHLIA OTBET O pe3yNbTaTax PacCMOTPeHUs Xanobbl HampaBiAseTCA YCAyronosyyaTesio
no noyte Au60 BbAAETCHA HAPOYHO B KaHUeNspuu ycayrogaTens wiu MuHucTepcTBa.

Npu obpaweHun yYepes mopTan MHGOpMaLMI O MopaAKe 06XasoBaHWA ycnyronosyyvaTesnb NosyvaeT MOCPeACTBOM €4MHOrO0 KOHTaKT-
LeHTpa Mo BOMPOCAaM OKa3aHUs roCyAAapCTBEHHbIX YC/lyr no TenegoHy: 8-800-080-7777, 1414.
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Mpu oTnpaBke 31eKTPOHHOro obpauweHusa Yepes nopTan ycayrononyyaTenw u3 "AuvHoro kabuHeTa" pocTynHa uHbopmauus o6
obpaueHun, Kotopaa obHoBnAeTCA B xofe 06paboTku obpaweHua ycnyropatenem (OTMETKM O AOCTaBKe, perucTpauuv, MCMOSHEHUH,
OTBEeT O pacCMOTPEHUU Xanobbl) .

B cny4ae Hecornacua ¢ pesyabTaTamu OKa3aHHOMN rOCyﬂapCTBeHHOﬁ ycnyru ycayronony4atenb o6pamaeTcn c xanoboi B
yHOﬂHOMOHeHHMﬁ OpraH nNo oueHKe M KOHTPOJI0 3a Ka4YeCTBOM OKa3aHUA roCyfAapCTBEHHbIX yCnyr.

Xanoba ycnyronony4yaTtena, noctynuBwaAa B agpec YyNOJHOMOYEHHOro opraHa no oueHkKe U KOHTPO/JW 3a Ka4yeCTBOM OKa3aHUA
rocyfapCTBeHHbIX yCnyr, pacCcMaTpuBaeTCA B TeYeHWe NATHaguUaTwu pa60HMX OHEeN COo pHA ee perncrtpauun.

CHocka. MyHKT 10 C W3MeHeHWeM, BHEeCEHHbIM MPWUKa3oM MUHUCTpa 34paBooxpaHeHua PK oT 24.05.2019 N KP ACM-86 (BBOAMTCA B
[eiCTBME MO UCTEYEHUW [AeCATU KaNeHAapHbIX AHel nocsie AHA ero nepBoro opuuManbHOro ony6JMKoBaHUA) .
11. B cny4asax Hecorjacua C pesysibTaTaMM OKa3aHHOW rocyAapCTBEHHOW yCnyru, ycnyrononyvatenb obpawaetca B cyj B

YCTaHOBJIEHHOM 3aKOHOAATe/NbCTBOM Pecﬂy6ﬂMKM KaszaxcTaH nopagke.

Fnasa 4. WHble TpeboBaHMA C y4eTOM OCOBGEHHOCTEW OKa3aHuA
roCyAapCTBEHHOW ycnyru, B TOM 4YuC/ae OKa3blBaeMOW B 3/1€KTPOHHOMN
dopme

CHocKa. 3arosioBok naBbl 4 B pefakuuu npukasa MUHUCTpa 3ApaBooxpaHeHus PK oT 27.06.2017 N 464 (BBoOAMTCA B AeiCTBUE

no nctevyeHUn AeCATU KaneHAapHbIX AHeW nocne pAHA ero nepeoro o¢MuMaanoro OnysnMKOBaHMR).

12. Afgpeca MeCT OKa3aHWA roCyAapCTBEHHON YCnyru pasMmeleHbl Ha WHTepHeT-pecypce MuHUCTepcTBa www.dsm.gov.kz pasgen
"locyfapCTBEHHblE YCAYTH.

CHocka. MyHKT 12 B pepakuuu npukasa MuHucTpa 3apaBooxpaHeHusa PK oT 24.05.2019 N KP _JCM-86 (BBOAMTCA B AeiWCTBUE MO
UCTEeYEeHUN [EeCATU KaNneHAapHbIX AHEN nocne [HS ero nepBoro opuuManbHOro ony6AMKOBaHMA) .
13. Ycnyronony4aTe/sb MMeeT BO3MOXHOCTb MOAYYeHWA rOCyAapCTBEHHOW YCNyru B 3/1eKTPOHHOW dopme Yepe3 nopTan.

CHocka. MyHKT 13 B pefakuuu npukasa MUHUCTpa 3apaBooxpaHeHua PK oT 27.06.2017 N 464 (BBOAMUTCA B AeiicTBue no
UCTeYeHUN [ecATU KaneHAapHbX AHEW nocne JHS ero nepBoro opuuManbHOro ony6AMKOBaHMA) .

14. Ycnyropgatenb uMeeT BO3MOXHOCTb MOJyYeHUA MH¢OpMauMM O nopAagke M CTaTycCe OKa3aHuA rOCyﬂapCTBeHHOﬁ ycnyrun B

pexume yJaneHHOro AoCTyna MNOCPeACTBOM "NMYHOro kKabuHeTa" nopTana, a Takke eAMHOro KOHTAKT-LEeHTpa Mo BOMpocam oKa3aHua
rocyAapCcTBEHHOW ycnyru.

15. KoHTakTHble TenedpoHbl CnpaBOYHbIX CAYX6 MO BOMpOCaM OKa3aHWUA FOCYAapCTBEHHOW YCAYru ykasaHbl Ha MHTepHeT-pecypce
MuHucTepcTBa www.dsm.gov.kz. EAMHbIA KOHTAKT-LEHTP MO BOMPOCaM OKa3aHWA roCyAapCTBEeHHbIX ycayr: 8-800-080-7777, 1414.

CHocka. MyHKT 15 B pefakuuu npukasa MuUHUCTpa 3apaBooxpaHeHua PK oT 24.05.2019 N KP _ACM-86 (BBOAMTCA B AelCTBUE MO
UCTEYeHUU AeCATU KaneHAapHbX AHed nocse JHA ero nepeBoro opuunanbHOro onybankoBaHus) .

MpunoxeHue
K CTaHAApTy rocyfapCTBEHHON yCnyru
"lMpukpenneHne K MeAUUMHCKON OpraHu3auuu,
oKas3blBaKwlWend MepBUYHY0 MeAUKO-CaHUTapHY
nomoub "

dopma

YBefomnenve (TanoH) o npukpenseHun (dneKTpoHHaa dopma)

"yBaxaemblii (an) Bbl

npukpenneHbl K MeAULUHCKOW OopraHusauun

dNneKTPOHHO-LUdpOBas MOAMUCH pyKoBoAUTens ycnyropatena”.

MpunoxexHne 4
K npukasy MuWHWCTpa 3[paBoOXpaHeHuA
1 COUManbHOro pasBUTUA
Pecnybnumku KasaxcTaH
oT 27 anpena 2015 ropa N* 272

CTaHgapT rocynapCTBEHHOW YCNyru

"[lobpoBOSIbHOE AHOHWMHOE U 0bsA3aTenbHOoe KOHdMAEHUMaNbHOEe
mMeguumMHcKoe obcnepoBaHuMe Ha Hanuyve BUY-uHdpekuun"

FnaBa 1. O6wue nNoNOXeHUA

CHocka. 3aronoBok MnaBbl 1 B pejakuuu npukasa MuUHUCTpa 3apaBooxpaHeHus PK oT 27.06.2017 N 464 (BBoAuTCA B AeiicTBue
Nno UCTeYeHUM [eCATU KaneHAapHblX [Hei nocse AHA ero nepBoro oduuUnUanbHOro onybaAnKoBaHUA) .

1. FocypapcTBeHHasa ycayra "[lobpoBosibHOe aHOHUMHOE M obA3aTenbHoe KOHPUAeHUManbHoe MeAuuMHCKoe obcnefoBaHue Ha
Hanuuune BUY-unpekuuun" (panee - rocypapcTBeHHasa ycsyra).

2. CTaHgapT rocynapcTBeHHOW ycayru pa3paboTaH MUHMCTEpCTBOM 3A4paBooxpaHeHua Pecnybnuku KasaxcTaH (panee -
MUHWUCTEpPCTBO) .
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CHocka. MyHKT 2 B peaakuuu npukasa MuHMCTpa 34paBooxpaHeHus PK oT 24.05.2019 N KP [CM-86 (BBOAMTCA B AeicTBME MO
UCTeYeHUN [eCATU KaNneHAapHbIX AHEN nocne [HA ero nepBoro opuuManbHOro onyobAMKOBaHWA) .

3. TocyfapCTBEHHAs yc/yra OKasbiBaeTCA MeAWLMHCKWMW OpraHU3auuaMK, OKa3biBaWMMU MEPBUHHYI MEAWKO-CaHUTApHY MoMolb,
LeHTpamu no npopunakTuke um 6opbbe co CMUAom obnacTeit, ropofoB Hyp-CynTaH, AnmaTtbl u lWbiMKeHT (fanee - ycayrogaTenb).

Mpuem 3aAB/IeHUIA U BblAava pe3ynbTaToOB OKa3aHuA FOCyAapCTBeHHOﬁ ycnyrun ocyuwecTtBaAeTCA 4epe3 ycanyrogartena.

CHocka. MyHKT 3 B peAakuuu npukasa MuHWCTpa 3ApaBooxpaHeHus PK oT 27.09.2019 N KP [CM-128 (BBOAMTCA B AelCTBUe MO
UCTEYeHUU AeCATU KaneHAapHbIX AHed nocse JHA ero nepeoro opuunanbHOro onybankoBaHus).

FnaBa 2. MNopAagoK OKa3aHWSA rOCYyfapCTBEHHON ycayru

CHocka. 3aronoBok lnaBbl 2 B pejakuuu npukasa MUHUCTpa 34paBooxpaHeHus PK oT 27.06.2017 N 464 (BBoAuTCA B AeicTBue
No WCTEYEeHUU [eCATU KaNneHAapHbIX [Heill nocsie AHA ero nepBoro oduuMUanbHOro onyb6AMKOBaHUA) .

4. Cpok OKa3aHuA rocyfapCTBEHHOW YC/Ayru: C MOMEHTa CAAuYM ycayrornosyvaTenem LOKYMEHTOB yCayrogaTent:

1) B cnyyae oTpuuaTenbHOro pesynbTaTta obcnepoBanus - 3 (Tpu), 5 (NATb) paboyux AHei ANA CenbCKOW MECTHOCTH;
B C/ly4yae MONIOXMTENbHOro pe3ynbTaTa obcnepoBanua - 15 (NATHaauaTb) pabounx AHeit;

2) MaKCMManbHO [OMYyCTUMOE BpeMA OXMAAHMA ANA CAAYM AOKYMEHTOB - 30 (TpupuaTb) MUHYT;

3) MakCMManbHO OMyCcTUMOEe BpeMs O6CIyXuBaHWUA ycayrornosydvatens - 60 (WeCcTbAECAT) MUHYT.

CHocka. MyHKT 4 B pejakuuu npukasa MuUHMCTpa 3g4paBooxpaHeHus PK oT 27.09.2019 N KP [CM-128 (BBOAMTCSA B AeiCTBUE MO
MCTEYEHUN [EeCATW KaneHAApHbIX AHEN Mnocie [HA ero nepBoro opuuManbHOro ony6aMKoBaHMs) .
5. ®opMa OKa3aHWA roCyAapCTBeHHOW ycnyrun - ByMmaxHas.

6. Pe3ynbTaT OKa3aHMA rocyAapCTBEHHOW ycnyru bymaxHas:
1) pe3ynbTaT WUCC/eAOBaHUA Ha aHTUTena K BUPYyCY UMMyHozeduumTa yenoseka (BUY 1,2) u aHTuTena p 24;

2) cnpaBka-cepTudukaT 06 uccnenoBaHun aHTuTena BUY-uHpekumnm (no TpeboBaHMio, B LeNAX Bble3fa 3a npeaens Pecny6naunku
KasaxcTaH) cornacHo npukasy MUHMCTpa 3[paBOOXpPaHEHUA W couManbHOro pasBuTUA Pecnybnuku KasaxcTaH oT 22 anpens 2015 ropa

N 246 "06 yTBepxaeHuun lMpaBui A06POBOSILHONO AHOHUMHOTO M (MAU) KOHOMAEHUMANBLHOrO MeAUUMHCKOro o6C/efoBaHusa U
KOHCYNbTUPOBaHUA rpaxfAaH Pecnybnukn KasaxcTaH, opasMaHOB, WHOCTpaHUeB W /vl 6e3 rpaxAaHcTBa, MOCTOAHHO MPOXMBAWWWX Ha
TeppuTopuun Pecnybnuku KasaxcTaH, no Bonpocam BUY-uHpekumn Ha bGecnnaTHoi ocHoBe" (3aperucTpupoBaH B PeecTpe
rocyfapcTBEHHON perucTpauMum HOPMAaTMBHbIX MPaBoOBbIX akToB noj N 11145) u npukasy MWHUCTpa 34paBOOXPAHEHUA W COLMANbHOTO
pa3BuTuA Pecnybnukn KasaxcTaH oT 23 uwHA 2015 ropa N 508 "06 yTBepxAaeHuu lMpaBun 0683aTeNbHOro KOHPUAEHUWUANBHOIO
MeAUUMHCKOTro 06CiefoBaHMA Ha Hanuuve BUY-uHbeKUMM WL MO KAUHUYECKUM M SNUAEMUONIOrUYEeCKUM MoKa3aHuAMm" (3aperucTpupoBaH B
PeecTpe rocyaapCTBEHHOW perucTpauuu HOPMaTUBHLIX MPaBOBbIX akToB nog N 11803).

CnpaBka AeicTBUTeNbHA B TeyeHue 3 (Tpex) MecsleB C MOMeHTa ee BblAauu.

[lna nony4veHua rocypapcTBeHHOl ycnyru "[obpoBosbHOE aHOHMMHOE U 0b6A3aTesibHOe KOHPUAEHLUWaNbHOe MeAULMHCKOoe
obcnefoBaHne Ha Hanuuve BUY-uHpekuuu" MeAULMHCKUMU OpraHU3auUMAMU BbIAAETCA HanpasfieHue no ¢opme 201/y, yTBepXAeHHOW
NpUKasoM UCNonHAwWero ob6A3aHHOCTU MUHUCTpa 3ApaBooxpaHeHus Pecnybaunku KasaxcTaH oT 23 Hoabpa 2010 N 907 "06 yTBepxaeHUn
bopmM nepBUYHOW MELULMHCKOW LOKYMEHTAauuW opraHusauuii 3apaBooxpaHeHus" (3aperucTpupoBaH B PeecTpe rocynapCTBEHHOW
perucTpauum HOpPMaTMBHBIX MpPaBOBbIX akToB nog N 6697).

B cny4dae oOKa3aHuAa rOCyAapCTBeHHOﬁ ycnyru nmuam ao 18 net pe3ynbTaT BblAaeTCcA ero poauTesnAaMm UKW 3aKOHHbIM
npeanctaBuTenam.

CHocka. MyHKT 6 B peAakuuu npukasa MuHMCTpa 3ApaBooxpaHeHus PK oT 27.09.2019 N KP [ICM-128 (BBOAMTCA B AeiWCTBUE MO
UCTEeYeHUN [ecATU KaneHAapHbX AHEN nocne [HS ero nepBoro opuuManbHOro ony6AMKOBaHMA) .

7. TocypapCTBeHHaa ycnyra okasblBaeTCA yc/yronosyyatenam 6ecnnaTHo:

rpaxgaHam Pecnybnukn KasaxcTaH WM opasmaHam;

MHOCTpaHUaM M nuuam 6e3 rpaxfaHcTBa, NOCTOSHHO MPOXMBAWWMM Ha TeppuTopum Pecnybauku KasaxcTaH;

ANA OTAENbHbIX KaTeropuit rpaxpaH B COOTBeTCTBUM [lpoTokonom oT 27 mapTa 1997 roga "O mexaHusme peanusauuum CornaweHus
06 OKaszaHWM MeAWLMHCKON MoMowu rpaxAaHam rocyfapcTB-y4acTHUKOB CoAapyxecTBa He3aBUCUMbIX FOCyAapcTB B YacTu nopamaka
npeaoCcTaBNeHUA MeAULMHCKUX ycnyr".

NMuam, He yKa3aHHbIM B HacToAWeM MyHKTe, rocyjapcTBeHHaa ycayra oKa3blBaeTCA Ha MaaTHbIX YCJOBUAX.
CTOMMOCTb OKa3aHuA rOCyﬂapCTBeHHOﬁ ycnyru onpepenAaeTcAa ycnyropgatenem B COOTBeTCTBUU CO cTtaTtbeit 35 Kopekca

Pecny6nankn KasaxcTaH oT 18 ceHTA6ps 2009 roga "O 340poBbe Hapoja M CUCTeMe 34paBOOXpaHeHUA" W pa3meliaeTcs Ha WHTEpHeT-
pecypce ycnyrogaTens, ykasaHHOM B MyHKTe 12 HacToswero cTaHAapTa rocyfapCTBEHHOW yciyru, nubo B MoMeweHusx ycayrogaTens.

OnnaTta nNpousBOAUTCA 3a HaJINYHbIA pacyeT, 6aHKoBCKOM KapTOﬁ nnn nepedyuncneHnem Ha cHeT oOpraHu3auuu ycayropartena.

CHocka. MyHKT 7 B pepakuuu npukasa MuHuCTpa 3apaBooxpaHenus PK oT 27.09.2019 N KP NCM-128 (BBOAMTCA B AeicTBUe MO
UCTeYeHUN AeCATU KaNeHAApHbIX [Heit nocne AHA ero nepBoro oduuMasbHOro onyb6anKoBaHMA) .
8. lpaduk paboTbl ycnyropaTend ykasaH B OyHKTe 12 HacToAwero cTaHAapTa roCyAapCTBEHHOW yCayru.
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Mpuem ocyuwecTBAAeTCA B MopsAfke oyepeau, npefBapuTesbHas 3anucb U yCKOpeHHoe 06C/yXUBaHWe He MpeayCMOTpeHbl.
9. MepeyeHb AOKYMEHTOB, HEO6XOAMMbIX AN OKa3aHWA rOCYAApCTBEHHOW yCAyru npu obpaweHuu ycayromnonyyaTens:

1) npu nonyyYyeHun ycayru Ao6pOBOJIbHOrO KOHPUAEHUMANbHOrO MeAMLMHCKOro obcnenoBaHuAa Ha Hanauyue BUY-wuHbekuwum,
0653aTeNlbHOr0 KOHPUAEHUMANBHOrO MeAULMHCKOro 06CnefoBaHua Ha Hanuuume BUY-uHbeKuun — LOKYMEHT, YyAOCTOBEpAHWMA JIMHHOCTb;

2) nNpu MONYyYeHUU YCNYrn aHOHUMHOTO MeAMLMHCKOro 06CnefoBaHUA Ha Hanudue BUY-uHPekuMn AOKYMeHTb He TpebywTcA,
noTpe6uTen npucBauBaeTCA MHAMBUAYASbHbIA KOA.

CHocka. MyHKT 9 B peaakuuu npukasa MMHUCTpa 34paBooxpaHeHus PK oT 27.09.2019 N KP [CM-128 (BBOAMTCA B AelCTBUE MO
UCTEYeHUU AeCATU KaneHAapHbIX AHeid nocsne JHA ero nepeBoro opuuuanbHOro onybankoBaHus).

9-1. OcHOBaHWeM A/A OTKasa B OKa3aHWW rocyfapCTBEHHON yCNyru ABNAETCA YCTaHOB/IEHWEe HeAOCTOBEPHOCTU AOKYMEHTOB,
npeAcTaBNEeHHbIX ycayronony4yatenem ANA MNOAyYeHUA rocyfapCTBEHHOW ycnyru, u (uan) fAaHHeiXx (CBeAEHUI), COAEpXalMUXCA B HUX.

CHocka. CTaHAapT AOMOJIHEH NYHKTOM 9-1 B COOTBETCTBUM C MpuKasom MMHUCTpa 34paBooxpaHeHusa PK oT 27.06.2017 N 464
(BBOANTCA B [eiCTBME MO UCTEYEHUU [eCATW KaneHAapHbIX AHei rnocne AHA ero nepBoro oduuuanbHoOro ony6JMKoBaHUA) .

Fnaesa 3. Mopafok o6XanoBaHWA peweHuin, pencTBuin (b6espencTeua)
ycnyrogatena u (MaM) ero AOMKHOCTHbLIX JUL MO BOMPOCaM OKa3aHuA
roCyfapCTBEHHOW yCnyru

CHocka. 3aronoBok MnaBbl 3 B pejakuuu npukasa MuUHUCTpa 3apaBooxpaHeHus PK oT 27.06.2017 N 464 (BBOAUTCA B AeiicTBue
no UCTeYeHUU [eCATM KaneHAapHblX [Heil nocse AHA ero nepBoro oduuUUanbHOro onybAuKoBaHUA) .

10. PeweHus, peicteua (6esgeiicTBue) ycnyropatens u (MAM) ero AO/KHOCTHBIX /ML MO BOMPOCAM OKAa3aHWUA rOCyAapCTBEHHbIX
ycnyr obxanywTcAa nyTeMm MoAayu Xanobbl Ha MMA pyKoBOAUTeENA ycayrogaTens uam MUHMCTepcTBa Mo aapecy, yKasaHHOMY B NyHkTe 12
HacToAwero cTaHfapTa rocyAapCTBEHHOW ycnyru, numbo no agpecy: 010000, r. Hyp-CynTaH, npocnekT MsHrinik En 8, [om
MuHucTepcTB, nogvesg N 5.

NoATBepXAeHWEM MPUHATUA Xanobbl ABNAeTCA ee perucTpauua (WTamn, BXOAAWMIA HOMep W JaTa) B KaHuenspuu ycnyrogaTens
unn MUHUCTEpCTBa C yKasaHuem GaMUAMM U WHULMANOB NMLA, MPUHABWLEro xanoby, Cpoka M MecTa MOoJiyYeHWs OTBEeTa Ha MOAaHHYH
xanoby. Mocne perucTpauum xanoba HampaBAfeTCA PYKOBOAWUTEN YyCNyrogaTens wiu MuHUCTepcTBa ANSA ONpeAesieHUs OTBETCTBEHHOTO
UCMONHUTENS W MPUHATUSA COOTBETCTBYHWWUX Mep.

Xanoba ycnyronony4aTensa, NocTynuBWasa B ajpec ycayrojaTena uau MUHMCTepCTBa, MOANEXUT pacCMOTPEHUI0 B Te4yeHue MATH
paboynx AHeit Cco AHA ee perucTpaunn. MOTMBMPOBaHHbLIA OTBET O pe3ynbTaTaX pacCMOTPeHMA Xanobbl HanmpaBnAeTCA yCayronosy4vaTesio
no noyte nU60 BbiAAeTCA HAPOYHO B KaHUeNApuM ycnayropaTens wim MuHUCTepcTBa.

B cnyyae Hecornacus C pesynbTaTaMu OKa3aHHOW roCyAapCTBEHHOM yCNyru yciyrononydaTenb obpawaetcs ¢ xanoboi B
YMOJIHOMOYEHHbI OpraH Mo OLeHKe W KOHTPO/IKW 3a KavyecTBOM OKasaHUA roCyAapCTBEHHbIX YCIyT.

Xanoba ycnyrononydaTtend, nocTynuBwas B ajpec YMNONHOMOYEHHOrO OpraHa Mo OLeHKe M KOHTPO/ 3a KayecTBOM OKa3aHuA
rocyfapCcTBeHHbIX YyC/lyr, paccMaTpuMBaeTCA B TeyeHue NATHAALATM paboyux AHeid co AHA ee peructpauuu.

CHocka. MyHKT 10 C W3MeHeHWeM, BHECEHHbIM NMpUKas3oM MUHUCTpa 3A4paBooxpaHeHua PK oT 24.05.2019 N KP ACM-86 (BBOAMTCA B
AeCTBME MO UCTEYEHUW [AeCATU KaNeHAapHbIX AHel nocsie AHA ero nepBoro opuuManbHOro omnyb6suMKoBaHUA) .

11. B ciyyasx Hecorsnacus C pe3ynbTaTaMM OKa3aHHOW rocyAapCTBEHHOW ycnyru, ycayromnosyyaTeslb obpauwaeTcsa B Cyfh B
YCTaHOBJIEHHOM 3aKoHoAaTesnbcTBOM Pecnybanku KasaxcTaH mopspke.

naBa 4. WHble TpeboBaHWA OKa3aHWA roCyAapCTBEHHOW yC/yru

CHocka. 3aronoBok lnaBbl 4 B pejakuuu npukasa MuHMCTpa 3apaBooxpaHeHus PK oT 27.06.2017 N 464 (BBOAUTCA B feiicTBue
Nno UCTEYEeHUN AeCATU KaleHAapHbIX LHEW nocsie AHA ero nepeoro oduuManbHOro onyb6/aMKoBaHuA).

12. Appeca MeCT OKa3aHWA rocyfapCTBEHHON yC/lyru pasMmeleHbl Ha WHTepHeT-pecypce MuHucTepcTBa www.dsm.gov.kz pasgen
"locyAapcTBeHHble ycnyru" nubo B mnomeweHUAax ycnyropaTens.

CHocka. MyHKT 12 B pefakuuu npukasa MUHUCTpa 3apaBooxpaHeHua PK oT 24.05.2019 N KP _ACM-86 (BBOAMTCA B AeiCTBUE MO
UCTEYeHUU AeCATU KaneHAapHbX AHed nocse JHA ero nepeoro opuunanbHOro onybankoBaHus).

13. YcnyrononyyaTeslb MMeeT BO3MOXHOCTb MOJy4YeHUs MHGOpMaLMM O nopafke M CTaTyCce OKa3aHUA rOCYyAapCTBEHHOW yCnyru B

pexunme yaaneHHoOro AocTtyna nocpeACTBOM €AMHOINO KOHTaKT-UeHTpa Mo BOMpocaM OKa3aHuA rOCy,D.apCTBeHHOVI ycnyru.

14. KoHTakTHble TenedoHbl CMpPaBOYHbIX CAyX6 MO BOMpocaM oOKa3aHMA FOCyAapCTBEHHOW YC/lyru yKkasaHbl Ha MHTepHeT-pecypce
MuHncTepcTBa www.dsm.gov.kz. EAMHbIA KOHTaKT-LEHTp MO BOMNpPOCaM OKa3aHWA rocyjapCTBeHHbIX ycnyr: 8-800-080-7777, 1414.

CHocka. MyHKT 14 B pefjakuuum npukasa MUHUCTpa 3apaBooxpaHeHusa PK oT 24.05.2019 N KP ACM-86 (BBOAMTCHA B AedCTBUE MO
UCTEeYeHUN [EeCATU KaNneHAapHbIX AHEN nocne [HA ero nepBoro opuuManbHOro onyo6aAMKOBaHWA) .

Mpunoxenune 5
K npukasy MuHucTpa
3/paBoOOXpaHeHna U
couManbHOro pasBuUTUA
Pecnybnukn KasaxcTaH
oT 27 anpena 2015 ropa N* 272
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CTaHdapT rocyfapCTBEHHOW YyCayru
"BblgayYya CcnpaBku C NpOTUMBOTYbepKyne3Hon opraHusauyum”

CHocka. CTaHAapT B pejakuuu npukasa MuHucTpa 3apaBooxpaHeHus PK oT 24.05.2019 N KP [CM-86 (BBOAUTCA B AeiicTBue Mo
UCTEYeHUN AecATU KaneHAapHbX AHeW nocsie AHA ero nepeoro oduuuanbHOro ony6aMKoBaHuA) .

Fnasa 1. Obwme nosoxeHun
1. FocymapcTBeHHas ycayra "Bbigada cnpaBku C NpoTUBOTY6epKy/ie3HOoW opraHusauuun” (fJanee - rocynapcTBEHHas ycayra).

2. CTaHfapT rocyAapCcTBeHHOI ycnyru pa3paboTaH MUHUCTepCTBOM 3/ApaBooXpaHeHus Pecny6bnuku KasaxcTaH (panee -
MUHWUCTEpCTBO) .

3. FocyfapcTBeHHas yc/lyra okasbiBaeTCs OpraHu3auuaMKM 3ApaBoOXpaHeHus (fanee - ycayropaTenb).
Mpuem 3asBfeHUA C MepeyHeM AOKYMEHTOB, HeO6XOAWMbIX A/A OKAa3aHUA roCyAapCTBEHHOW YC/yru W Bbigada pesynbTaTa

OKa3aHHOW rocyAapCTBEHHOW YCNYyru ocywecTBiseTcA 4yepe3 Beb-mnopTan "3/1eKTPOHHOro npaBuTenbCcTBa" www.egov.kz (panee -
noprtan).

FnaBa 2. MopAanoK OKa3aHMA rocyfapCTBEHHOW YCAyru
4. CpoK OKa3aHWA rocynapCTBEHHOW YCnyru:
1) c MOMeHTa chayu nakeTa AOKYMEHTOB Ha nopTan - 30 (TpuauaTb) MUHYT;
2) MakcuManbHO AOMNYCTUMOE BpeMA OXMAAHMA ANs cAayu AOKYMeHToB - 15 (nATHafuaTb) MUHYT;
3) MakcuManbHO AOMyCTUMOE BpemA 06CNyXuMBaHUA ycnyrononydatens - 30 (TpuauaTb) MUHYT.
5. ®opma oKa3aHUA rocyfapCTBEHHOW YCAyru - 3neKTpoHHas (MOJSIHOCTbI aBTOMAaTWU3UpPOBaHHaA).

6. Pe3ynbTaT OKasaHWUA roCyAapCTBEHHOW YCAyru - CrpaBka O COCTOAHUWU/HE COCTOAHUM HAa AWCMAHCEPHOM Yy4eTe, COracHo
npunoxeHuio 1 K HacTOAWeMY CTaHAApTy roCyAapCTBEHHOW yCayru, B Gopme 3/71eKTPOHHOrO AOKYMeHTa.

CnpaBka BblgaeTcsA nocse npoBepkun B 6ase fAaHHbiX "HauuoHanbHbil perucTp 60nbHbIX Tybepkynesom™.
CpoKk AeNcTBMA cnpaBku — 10 KaneHAapHbIX AHEN.

7. TocypapcTBeHHaa ycnyra okasbiBaeTcA 6ecnnaTHO.

8. paduk paboThi:

1) ycnyropatensa - C MoHeAenbHUKA MO MATHULY BKAWYUTENbHO C 8.00 A0 18.00 4acoB 6e3 nepepbiBOB KPOME BbIXOAHbIX U
npasAHUYHbIX AHEeA cornacHo TpyAoBOMY 3akoHoaaTenbCcTBYy Pecnybnuku KasaxcTaH;

2) nopTana - KpYrfioCyTOYHO, 3a WUCKJYEHUEM TexXHUYeCKUX MepepbiBOB, CBA3aHHbIX C MPOBEAEHUEM PeMOHTHbIX paboT (npwu
obpaleHun ycnyronosyvaTensa nocse OKOHYaHUA pabovero BpeMeHu, B BbIXOAHbIe W MPAa3fHWUYHbIE LHW COTrNACHO TPYAOBOMY
3aKoHoAaTenbcTBy Pecnybaukn KasaxcTaH MpueM 3asB/ieHWd U BblAaya pe3ynbTaTOB OKa3aHWA roCyfapCTBEHHOW yCnyru
ocywecTBNATCA clefyluum paboyum aHem) .

9. JloKyMeHT, HeobXoAuMbli AR OKa3aHWs roCyAapCTBEHHOW yCayru npu obpaweHun ycayrononayyaTens Ha mopTan:
3anpoc B GOpMe 3NEKTPOHHOrO [OKYMEHTa

SN1eKTPOHHbIE 3anNpoc TpeTbUX /UL, MpKU YCNOBUKM cornacua cybbekTa, NpefoCTaBlieHHOro U3 KabuHeTa nonb3oBaTensa Ha Beb-
nopTase "3/eKTPOHHOrO MpaBUTeNbLCTBA", a Takke MOCPeACTBOM 3aperucTPUpPOBAHHOrO Ha Beb6-mopTane “31eKTPOHHOro
npaBuTeNbCcTBa" abOHEHTCKOro HOMepa COTOBOW CBA3M cCybbekTa MyTem Mepefayu OLHOPA30BOrO Naposia UAM MyTeM OTNpaB/ieHus
KOPOTKOrO TeKCTOBOro CoobleHMA B KayecTBe OTBeTa Ha yBeAoMNeHWe Beb-nopTana "3/eKTPOHHOrO npaBuTenbCTBa".

B "NWYHbIA KabuHeT" ycsyronony4vaTenw HanpaBAseTCs yBeAOMNEHWe-OTHeT O MPUHATUM 3ampoca C yKa3aHueM [aTbl U BpemeHu
nosiyyeHns pesynbTaTa rocyfapCTBEHHOW YCNyru.

CBefleHNA O AOKYMeHTax, YAOCTOBEpAWUX JIMYHOCTb, yCayrojaTenb nosyvaeT U3 COOTBETCTBYHWWWX FOCYAapCTBEHHbIX
MHOOPMALMOHHBIX CUCTEM Yepe3 wWiw3 "31eKTPOHHOro npaBuTenbcTBa'.

CHocka. MyHKT 9 B pejakuuu npukasa MuHMCTpa 3apaBooxpaHeHus PK oT 27.09.2019 N KP [CM-128 (BBOAMTCSA B AeiCTBUE MO
MCTEYEHUN [EeCATW KaneHAApHbIX AHEN Mocie [HA ero nepBoro opuuManbHOro ony6aMKoBaHWs) .

10. OcHOBaHMeM [A/iA O0TKa3a B OKa3aHWM roCyAapCTBEHHOW YCNyru sABASETCA YCTaHOBAEHWE HefOCTOBEPHOCTU LOKYMEHTOB,
npeAoCTaBAEHHbIX YC/yrononyvyaTenem ANs MONYyYeHUA FOCyLAapCTBEHHOW ycayru, u (Uau) AaHHbIX (CBEeAeHWii), COoAepXawuxca B HUX.

FnaBa 3. Mopspok ob6xanoBaHMA pelweHwun, peicTBui (6e3pencTBuA) ycnyropaTtens u
(Mnn) ero AOMKHOCTHLIX NINL, MO BOMPOCAM OKA3aHUA roCyAapCTBEHHOW YCAyru
11. PeweHus, peicTBua (6e3geiicTBue) ycnyropatens u (MAu) ero AOKHOCTHBIX /ML MO BOMPOCAM OKa3aHWUA roCyAapCTBEHHbIX

yCnyr obxanywTcAa nyTem Nojayu xanobbl Ha UMA pyKOBOAWTENA ycsayrogaTena uan MUHUCTepCTBa MO ajpecy, YKasaHHOMY B nyHKTe 12
HacToAWEero CTaHAApTa rocyAapCTBEHHOW ycnyru, nubo no agpecy: 010000, r. Hyp-CynTtaH, npocnekT MaHrinik En, 8, [lom
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MUHUCTepcTB, noabesg N 5.

MoATBepXAEHNEM MPUHATUA Xanobbl ABNAeTCA ee perncTpauua (WTamn, BXOAAWMIA HOMep W AaTa) B KaHUuenspuu ycayrogaTens
UM MUHUCTEpCTBa C yKasaHuem $GaMUAMM U WHULMANOB NuLA, MPUHABLIEro Xanoby, Cpoka U MecTa MOoJlyYeHWs OTBEeTa Ha MoAaHHYi
xanoby. Mocne peructpauuu xanoba HampaeiseTCs PYKOBOAUTEN ycayrojaTens uam MUHMCTepCTBa ANS ONpeAefieHUs OTBeTCTBEHHOro
UCMONMHUTENSA W MPUHATUSA COOTBETCTBYHWUX Mep.

Xanoba ycnyrononyyaTens, MocTynuBWas B afpec ycayrogaTens uau MUHUCTEpPCTBA, MOANEXUT PAacCMOTPEHUID B Te4yeHue MATU
pabouynx AHel Co AHA ee perucTpauuum. MOTUBMPOBAHHBIA OTBET O pe3y/NbTaTaX PacCMOTPeHUs Xanobbl HampaBAseTCA YCAyronosyyaTesio
no noyTe nM6O BbIAAETCA HAPOYHO B KaHUenAapuu ycayropaTens uiv MuHucTepcTBa.

B cnyyae Hecornacus C pesynbTaTaMu OKa3aHHOW roOCYAAapCTBEHHOM yCNyru ycjyrononydatenb obpawaetcs ¢ xanoboil B
YMONHOMOYEHHBI OpraH Mo OLUEHKe M KOHTPOJ/I 33 KAa4yecTBOM OKAa3aHUA FOCYAapCTBEHHbIX YC/yT.

Xanoba ycnyronony4yaTtena, nocTtynuBwaAa B agpec YNOJIHOMOYEHHOro opraHa no oueHkKe U KOHTPOJW 3a Ka4yeCTBOM OKa3aHUA
rocyfapCTBeHHbIX yCnyr, pacCMaTpuBaeTCA B TeYeHWe NATHagUaTwu pa6o'-mx [HEeN COo JHA ee perncrtpauun.

12. B cnyyasx Hecornacusa C pe3ynbTaTaMM OKa3aHHOW rocyAapCTBEHHOW ycnyru, ycayromnonyyaTeslb obpauwaeTca B Cyfh B
YyCTaHOB/IEHHOM 3aKOHOAaTenbCTBOM Pecny6nuku KasaxcTaH nopsagke.

Fnasa 4. WHble TpeboBaHMA C y4eTOM OCOBGEHHOCTEW OKa3aHMA rocyAapCTBEHHOM
ycnyru

13. Appeca MeCT OKa3aHWA rocyfapCTBEHHON yC/lyru pasmeljeHbl Ha WHTepHeT-pecypce MuHucTepcTBa www.dsm.gov.kz, pasgen
"locyaapcTBeHHble ycnyru" nubo B MnomeweHUAx ycnyropaTens.

14. YcnyrononyyaTenb UMeeT BO3MOXHOCTb MOAYYEHUA MHPOPMALMM O MOpSAKE M CTaTyCe OKa3aHuA roCyAapCTBEHHOW ycnyru B
pexume yAaneHHoro AJocTyna MNOCpeACcTBOM €AMHOrO KOHTAKT-LeHTpa Mo BOMPOCaM OKa3aHUA rocyfapCTBEHHOW yCayru.

15. KoHTakTHble TenedoHbl CMpaBOYHbIX CAyX6 MO BOMpocaM oOka3aHMA FOCyAapCTBEHHOW YC/yru yKkasaHbl Ha MHTepHeT-pecypce
MuHucTepcTBa Www.dsm.gov.kz. EAMHBIA KOHTaKT-LEHTp MO BOMPOCaM OKa3aHWA rocyfapCTBEHHbIX ycnyr: 8-800-080-7777, 1414.

MpunoxeHune 1
K CTaHAapTy rocyaapCcTBEeHHON
ycnyru “"Bblgada crnpaBku C
npoTuMBOTY6EpKyNne3Hon
opraHusauuun”

dopma

AHblIKTama/CnpaBka

Tybepkynesre Kapcbl yibIMHaH/ C NpoTUBOTYbepKy/e3HoW opraHusauuu

AsamaT (wa) 6epinpi/BbigaHa rp-Hy (rp-ke) (kepceTineTiH Kbi3MeTTi anyubiHbIK
T.A.D.(6bonfaH xafpaipa) xoHe TyFaH KyHi) (®Gamunua, Uma, OT4yecTBO
(Npn ero HanuyuMu) u paTa pPoXAeHUA ycayrononyvaTens);

On "TybepkynesbeH ayblpaTblH HaykKacTapAplH YATThK TipkenimiHiH" pepekTepi

6oiibiHWa AucnaHcepnik ecente Typmaigpl (Hemece Typagdel, 6yn xafpaija ecenke

KOWbINFAH KYH1 MeH AuarHo3bl kepceTinepi)/B Tom, 4TO OH (OHA) MO AAHHLIM
"HauuoHanbHbIl pernctp 60nbHbIX Tybepkyne3om" Ha AUCMAHCEPHOM y4eTe

He COCTOMT (MM COCTOMUT, B 3TOM C/lyyae yka3aTb ATy MOCTAHOBKM Ha y4eT U AMArHo3);

OTusnaTp AspirepniH T.A.9.(6onfFaH xafpaitpa), Konbl/Gamunua, Uma, OT4ecTBO
(npu ero Hanuyuu) Bpada-GpTU3MaTpa, NOANUCH

XoFapbl XafbiHAA aHblkTamaHbl 6epreH KepceTinreH kbi3meTTi 6epywiHiH mepTaHbachl
Kolblnaabl/BBepXxy CTaBUTCA WTamn ycayropaTens, BbAaBWLEro Crnpasky.

MpunoxeHue 6
K npukasy MuHucTpa
3paBOOXpaHeHUs
M COUMANbLHOro pasBuUTUA
Pecnybnumku KasaxcTaH
oT 27 anpensa 2015 ropa N 272

CTaHAApT rocynapCTBEHHON yCnyru
"Bblgaya CnpaBKM C MCUXOHEBPONOrMYECKON opraHusauumu”

CHocka. CTaHAapT B pejakuuu npukasa MUHUCTpa 34paBooxpaHeHua PK oT 24.05.2019 N KP [CM-86 (BBOAUTCA B AelCTBUe MO
UCTEYEeHUN AecATU KaneHAapHbX AHEeW Mnocsie AHA ero nepBoro oduuuanbHOro ony6aMKoBaHuA) .

Fnasa 1. 06wue nosoxeHusa

1. TocypapcTBeHHas ycsiyra "BbljAaya CrpaBKu C MCUXOHEBPOJIIOTMYECKOH opraHusauuu” (panee — rocyfapcTBeHHas yciyra).
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2. CTaHfapT rocyAapcTBeHHOI ycayru pa3paboTaH MUHMCTepCTBOM 3ApaBooxpaHeHus Pecny6nuku KasaxcTaH (panee -
MUHWUCTEpPCTBO) .

3. FocyfapCTBeHHas yc/yra oKasbiBaeTCA OpraHu3auuaMM 3ApaBoOOXpaHeHus (Janee - ycayropaTenb).
Mpuem 3anABieHUi M BbiJava pe3ynbTaTa OKa3aHUA FOCYLApPCTBEHHOW YC/yru OCylecTBAAETCA Yepes3:

1) HexomMepyeckoe aKuMOHepHoe obwecTBO "locyaapcTBeHHas Kopropauua “lpaBUTeNbCTBO A rpaxfaH” (panee -
FocynapcTBeHHas kopropauus);

2) Be6-mopTan "3neKTpOHHOro npaBuTenbcTBa" www.egov.kz (panee - nopTan).
FnaBa 2. MopAfOK OKa3aHMA roCyAapCTBEHHOW yCnyru
4. CpoK OKa3aHWA rocynapCTBEHHOW YCnyru:

1) c MOMeHTa cAayu nakeTa [LOKYMeHTOB [0CyAapCTBeHHyl Kopropauuio, a Takxe npu obpaweHun Ha nopTan - 30 (TpupuaTb)
MUHYT ;

2) MakCMManbHO [OMYCTUMOE BpPeMA OXWAAHWA ANA cavu JOKYMeHTOoB - 15 (nATHajuaTb) MUHYT;

3) MaKCMManbHO [onycTUMoe BpeMA O6C/IyXMBaHWUA ycnyronosyyatens - 30 (TpupuaTb) MUHYT.

5. ®opMa OKa3aHUA rOCYAApCTBEHHOW YCAYru - 31eKTPOHHAas (Y4aCcTUYHO aBTOMATU3MpOBAHHAA) M (Man) GymaxHas.

6. Pe3ynbTaT OKa3aHMA rocyfapCTBEHHOW YCAyrn - crnpaBka O COCTOAHWM/HE COCTOAHMW Ha AMCNAHCEPHOM y4eTe, COrjacHoO
npunoxeHuw 1 K HacToAlleMy cTaHAapTy rocyAapCTBEHHOW ycnyru, B dopme 3/1eKTPOHHOrO AOKYMeHTa BblAaHHasA Mnocje npoBepku
[aHHbIX B MHPOPMALMOHHON cucTeMe "Permctp ncuxuyeckunx 60bHbIX".

7. TocypapcTBeHHaa ycnyra okasbiBaeTcA 6ecnnaTHO.

8. paduk paboTh:

1) ycnyropaTena - C MOHeAeNbHUKA MO MATHULY BK/WYMTENbHO C 8.00 f0 18.00 4acoB 6e€3 mepepbiBOB KPOME BbIXOAHLIX M
NpasfHUYHbLIX [Heil COrnacHo TpYyAOBOMY 3aKOHoOAaTenbCTBY Pecnybanku KasaxcTad;

2) TocynapCTBEHHOI Kopnopauun — C MoHejesibHUKa Mo Ccy660Ty BK/WYUTENbHO, B COOTBETCTBUM C YCTAHOB/NEHHbIM rpadpuKom
paboTbl ¢ 9-00 fo 20-00 4HacoB 6e3 nepepbiBa Ha obesn (cyb6oTa c 9.00 Ao 16.00 4acoB), 3a MCK/IWYEHWEM BbIXOAHbIX W MPasAHUYHBIX
[HE cornacHo TpyLOBOMY 3aKoHoAaTenbcTBYy Pecnybauku KasaxcTaH.

Mpuem [OKYMEHTOB oOcCylWwecTBAAETCA MO BbibOpy ycnyrononyyaTtensa B nopsaake ">n1eKTpoHHOW odvepeau”, nubo
nyTem 6pOHWPOBAHMA 3/IEKTPOHHON O4YepeAM NOCpeAcTBOM Beb-nopTana "3/NeKTPOHHOro nMpaBuTenbcTBa" 6e3 yCKOpeHHoro
obcnyxvuBaHus;

3) nopTana - KpYr/ioCyTOYHO, 33 UCKIHYEHUEM TEXHUYEeCKUX MepepbiBOB, CBA3aHHbIX C NMPOBeAEeHWEM PEMOHTHbIX paboT (npu
obpaleHun ycnyronosyvaTensa nocse OKOHYaHUA pabovyero BpeMeHM, B BbIXOAHbIE W MPA3fHUYHbIE LHW COTrNAcHO TPYAOBOMY
3aKoHoAaTenbcTBy Pecnybaukn KasaxcTaH npuem 3asB/ieHWd U BblAaya pe3ynbTaTOB OKa3aHUA roCyAapCTBEHHOW yCnyru

ocywecTBAAGTCA c/efylouum paboyum gHem) .

9. JlokyMeHTbl, HeobxoAuMble ANS OKa3aHUA rOCY[ApPCTBEHHOW ycayru npu obpaweHun ycayronosnydatensa (nmbo ero
npeACcTaBUTeNs MO AOBEPEHHOCTH):

1) B FocyaapCTBEHHYW KOpropauuio:

[OKYMEHT, YAOCTOBEpAKWNA NUYHOCTb, ANA UAEHTUOUKALUU JIMHHOCTH;

[OKYMEHT, MOATBepXAalWNiAi MOSHOMOYUA 3aKOHHOTro npeacTaBuTens (ANA HECOBEPWEHHONETHUX) ;

[OKYMEHT, MOATBepXAalWuidi oneKyHCTBO (ANA /UL, NPU3HAHHBLIX CYAOM HeAeecnoco6HbIMM) ;

2) Ha nopTtan:

3anpoc B dopme 3/1eKTPOHHOrO [OKYyMeHTa;

S/IeKTPOHHBI 3anpoc TpeTbUX AUL, NpU YCNOBUM cornacua cybbekTa, MpeAocTaBleHHOro M3 kKabuHeTa nonb3oBaTens Ha Beb-
noptane "3NeKTPOHHOro nMpaBUTeNbCTBA", a Takxe MOCPeACTBOM 3aperucTpupoBaHHOro Ha Beb-nopTane "31eKTPOHHOrO
npaeBuTenbcTBa"” aboOHEHTCKOro Homepa COTOBOW CBA3M cybbekTa myTem nepejadn O4HOPA30BOrO NaposfA UAM MyTem OTnpaBfieHuA

KOpPOTKOIro TeKCTOoBOIro coobleHns B KayecTBe OoTBeTa Ha yBenomsieHue Be6—nopTana "BﬂeKTPOHHOFO I'IpaBMTeﬂbCTBa".

B "nu4HbIl KabuHeT" ycsnyrononyvaTesw HanpaBiAeTCA yBeAOM/EHMEe-OTHeT O MPUHATUM 3anpoca C yKasaHWeMm [aTbl U BpPeMeHu
nosiydeHus pesynbTaTa rocyfapCTBEHHON yCayru.

CBefieHNA O AOKYMeHTaX, YAOCTOBEPAKWUX JIMYHOCTb, YyCAyrojaTesnb nosyvyaeT U3 COOTBETCTBYHWWWUX FOCYAApPCTBEHHbIX
MHPOPMALIMOHHBIX CUCTEM Yepe3 WaKw3 "31eKTPOHHOro npaBuTenbcTBa'”.



CHocka. MyHKT 9 B peaakuuu npukasa MuHMCTpa 34paBooxpaHeHus PK oT 27.09.2019 N KP [CM-128 (BBOAMTCA B AeWCTBUE MO
UCTeYeHUN [eCATU KaneHAapHbX AHEN nocne JHA ero nepBoro opuuManbHOro onyobaAnKOBaHWA) .

10. OcHoBaHueM AnA OTKa3a B OKa3aHMM roCyAapCTBEHHON YCNYyru ABAAeTCA YCTaHOB/ieHME HefO0CTOBEepHOCTU [AOKYMEHTOB,
npefcTaBNEeHHbIX YCayronony4yaTenem ANA MNOAYYEHUA rOCY[apCTBEHHOW ycnyru, u (Uam) fAaHHbiX (CBeAEHUN), COAEPXaWMUXCA B HUX.

FnaBa 3. Mopagok obxanoBaHUA peweHwun, pencTeBui (6espencTBusa) ycayropgatens u
(Mnn) ero AOMKHOCTHLIX NINL, MO BOMPOCAM OKA3aHUA roCyAapCTBEHHOW YCAyru

11. PeweHun, peiicTBua (6espeicTBue) ycayrogatena u (UNU) ero JOMKHOCTHLIX JIML MO BOMNPOCAM OKA3aHUA TOCYAapCTBEHHbIX
ycnyr obxanywTca nyTem noAayu xanobbl Ha MMA pyKoBoAMUTenA ycayrogaTena uam MuHuCTepcTBa No aapecy, yKasaHHOMY B NyHKTe 12
HacToAWEero CTaHAApTa rocyAapCTBEHHOW ycnyru, nubo no agpecy: 010000, r. Hyp-CynTtaH, npocnekT MaHrinik En, 8, [lom
MuHucTepcTB, nogbvesg N 5.

NoATBepXAEHWEM MPUHATUA Xanobbl ABNAETCA ee perucTpauua (WTamn, BXOAAWMIA HOMep W AaTa) B KaHUenapuu ycayrogaTens
UM MUHUCTEpCTBa C yKasaHuem $GaMUAMM U WHULMANOB NWLA, MPUHABLIEro Xanoby, Cpoka U MecTa MOoJlyYeHWs OTBEeTa Ha MoAaHHyi
xanoby. Mocne perucTpauuu xanoba HampaeiseTCs PYKOBOAUTENW ycayrojaTens uam MUHMCTepCTBa ANS ONpeAefieHUs OTBETCTBEHHOro
VCMONMHUTENSA W MPUHATUSA COOTBETCTBYHWUX Mep.

Xanoba ycnyronony4aTens, MoCTynuBWAA B afpec ycayrogaTens uau MUHUCTEpPCTBA, MOANEXMT PacCMOTPEHUID B TeyeHue MATH
pabouux AHEN CO AHA ee perucTpauuum. MOTUBMPOBAHHLIA OTBET O pe3ynbTaTax PacCMOTPeHUs Xasnobbl HampaBAseTCA YCAyromnosyyaTesio
no noyte Au60 BbAAETCHA HAPOYHO B KaHUENspuu ycayrogaTens wiv MuHucTepcTBa.

B cnyyae Hecornacus C pesynbTaTaMu OKa3aHHOW roOCYAAapCTBEHHOM yCnyru ycjyrononydatenb obpawaetcs ¢ xanoboi B
YMOIHOMOYEHHBIA OpraH Mo OUEHKe M KOHTPOJ/I 33 KAa4yeCcTBOM OKAa3aHUA FOCYAAapCTBEHHbIX YC/yT.

Xanoba ycnyrononydaTend, nocTynuBwas B ajpec YMNONHOMOYEHHOTrO OpraHa Mo OLeHKe M KOHTPO/W 3a KayecTBOM OKa3aHuA
roCyfapCTBEHHbIX YCNyr, paccMaTpuBaeTCA B TeyeHWe NATHaAUATU paboyux AHEW CO AHA ee perucTpauuu.

12. B ciyyasx Hecorjacusa C pe3ynbTaTaMM OKa3aHHOW rocyAapCTBEHHOW ycnyru, ycayromnonyyaTesnb obpauwaeTcsa B Cyfj B
YyCTaHOBJIEHHOM 3aKOHOAaTenbCTBOM Pecnybnuku KasaxcTaH nopsagke.

FnaBa 4. WHble TpeboBaHUA C y4eTOM OCOHGEHHOCTEW OKa3aHUA rocyAapCTBEHHOM
yCNyrun, B TOM 4Yucse OKa3blBaeMOW B DNEKTPOHHOW ¢opme

13. Afgpeca MeCT OKa3aHWA roCcyAapCTBEHHON yCnyru pasmeleHbl Ha WHTepHeT-pecypce MuHucTepcTBa www.dsm.gov.kz, paspen
"lFocypapcTBeHHble ycnyru", nvmbo B noMeweHUsx ycayrogaTtend.

14. YcnyrononyyaTenb MMeeT BO3MOXHOCTb MOAYYEHUA MHPOpPMALMM O MOpsSAKe M CTaTyCe OKa3aHuA rocyAapCTBEHHOW ycnyru B
pexume yAaneHHoro AJocTyna MNocpeAcTBOM €AMHOrO KOHTAKT-LeHTpa Mo BOMPOCaM OKa3aHUA rocyfapCTBEHHOW yCayru.

15. KoHTakTHble TenepoHbl CMpaBOYHbIX CAYX6 MO BOMpOCaM OKa3aHWA FOCYAAapCTBEHHOW YCNYru ykasaHbl Ha MHTepHeT-pecypce
MuHucTepcTBa wWww.dsm.gov.kz. EAMHbIA KOHTAKT-LEHTP MO BOMPOCaM OKa3aHWA roCyAapCTBEeHHbIX ycnyr: 8-800-080-7777, 1414.

MpunoxeHune 1
K CTaHAapTy rocyiapcTBeHHON
ycnyru "Bbligada crnpaBku C
NCUXOHEBPOIOTU4eCKomn
opraHusauuun”
dopma

AHbIKTAMA CMNPABKA

BepinreH kyHi/ paTa Bbigauu
1. TAS/OMO (npu ero Hannyum)
1-1. XCH/WWH
2. TyfaH KyHi/paTa poxaeHus: __ KyHi/uucno aiibl/mMecau XblNbl/ FOZ,
3. MekeHxalbl/agpec (MeCTO MOCTOAHHOrO XUTENbCTBA):

4. [ucnaHcepnik ecenTe: Typapdbl/Typmaifpl/Ha AMCNaHCEpHOM yyeTe: COCTOUT/HE COCTOMUT;

MepaiH opHbl/MecTo neyaTw

AHbiKTama 6epreH gapirepaiH TAD, Konbl/Gamunus, uMA, oTHecTBO (MpU €ro Hanuyuu)
Bpaya, BblAABWLEro CrpaBKy, MOAMUCH

KyHi, xbouibl /faTa, ron

BepinreH kyHi/[aTa Bbigauu

MNpunoxeHune 2
K CTaHfapTy rocyaapCcTBeHHON
ycayru "Bblgada crnpaBku C
NCUXOHEBPONIOrUYECKON OpraHu3aummn™

dopma

XypHan perucTpauumm npepocTaBAeHUA roCcyAapCTBEHHOW ycnyru "Bblgaya cnpaBku C
NCUXOHEBPOJSIOrNYECKOW OpraHmsaumn” 3a 20 rop
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N n/n haTa damunua, Mon faTta JlomMawHni MecTo N cnpaBku damunua,

obpaueHun Nms, poxaeHus aapec paboThbl Nms,
OT4yecTBO OT4ecTBO
(npu ero (npu ero
HanM4umn) HanM4um)

nonyyaTtens Bpava,
ycnyru BblAaBlLEro
cnpaBky

1 2 3 4 5 6 7 8 9

Ckavatb

MpunoxexHne 7
K npukasy MuHucTpa
3/lpaBoOOXpaHeHuns
M COUManbHOro pasBuUTUA
Pecny6nmkn KasaxcTaH
oT 27 anpena 2015 roga N 272

CTaHAapT rocyaapCTBEHHOW YyCnyru
"Bblgad4a cnpaBKW C HAPKOJIOrM4eCcKon opraHu3aumm”

CHocka. CTaHAapT B pejakuuu npukasa MuHMCTpa 3ApaBooxpaHeHus PK oT 24.05.2019 N KP /[CM-86 (BBOAUTCA B feiicTBMe MO
UCTEYEeHUN AecATU KaNeHAapHbIX AHel nocsie AHA ero nepBoro oduuuanbHOro onyb6iMKoBaHusA).

FnaBa 1. O6wue nNoONOXeHUA
1. FocypapcTBeHHasa ycayra "Bbigava cnpaBKM C HapKoJiorMyeckoi opravusauun"” (panee - rocypnapcTBeHHas ycayra).

2. CTaHfapT rocyaapCcTBeHHOW ycnyru paspaboTaH MUHMCTepCTBOM 3ApaBooxpaHeHuAa Pecnybnuku KasaxcTaH (panee -
MWUHUCTepcTBO).

3. FocyfapcTBeHHas yc/lyra okasbiBaeTCs OpraHu3auuaMM 3ApaBoOXpaHeHus (fanee - ycayropaTenb).
Mpuem 3aABneHUit M BbiJa4a pesysbTaTa OKa3aHMA FOCY[apCTBEHHON YC/yru OCylWecTBAAETCA Yepes:

1) Hekommepueckoe akuMoHepHoe obuwecTBO "locynapcTBeHHas kopropauua "lMpaBuUTenbCcTBO ANA rpaxaaH" (panee --
locypapcTBeHHaa Kopnopauus);

2) Beb-nopTan "3neKTpoOHHOro npaBuTenbcTBa" www.egov.kz (panee - nopTan).
Fnasa 2. MopAfOK OKa3aHMA FOCyAapCTBEHHOW YyCAyru
4. Cpok OKasaHMA rocylapCTBEHHOW yCnyru:

1) c MOMeHTa CAayu nakeTa JOKYMeHTOB B [OCyAapCTBEHHYyl Koprnopauuw, a Takxe npu obpaweHun Ha nopTan - 30 (TpuauaTtb)
MUHYT ;

2) MakCMManbHO [OMYCTUMOE BpPeMs OXWMAAHWA ANA CAauu JOKYMeHTOB - 15 (NATHafuaTb) MUHYT;

3) MakcumanbHO AOMyCTUMOe BpeMs O06CNyXMBaHWUA ycnyrononyydaTtenda - 30 (TpuauaTb) MUHYT.

5. Oopma OKa3aHWA rocyfapCTBEHHOW YCNYru - 31eKTpoHHasa (4aCcTUYHO aBTOMaTU3MpPOBaHHAA) U (uMan) GymaxHas.

6. Pe3ynbTaT OKa3aHMA roCyAapCTBEHHOW YC/Ayru - cnpaBka O COCTOSHUW/HE COCTOAHWM Ha [AUCMAHCEPHOM y4yeTe, COrJlacHo
npuaoxeHuw 1 K HacToAWeMy CTaHAApPTy roCyAapCTBEHHOW ycnyru, B dopMe 3NeKTPOHHOIO AOKYMEHTa BblAaHHAs Mocne fpoBepku B
MHOOPMALMOHHOI cucTeMe "PerucTp HapKonormyeckux 60nbHbIX".

7. TocypapcTBeHHaa ycnyra okasbiBaeTca 6ecnnaTHO.

8. paduk paboThi:

1) ycnyropaTtena - C noHeAenbHUKa MO MATHULY BKAWYUTENbHO C 8.00 [0 18.00 4acoB 6e3 nepepbiBOB KPOMe BbIXOAHbIX U
npasfAHUYHbIX AHEe cornacHo TpyLOBOMY 3akKoHoAaTeNbCTBY Pecnybnuku KasaxcTaH;

2) TocynapCTBEHHOW Kopnopauuu — C MoHefesibHUKA Mo Cy660Ty BKJKWYUTENbHO, B COOTBETCTBUM C YCTAHOB/EHHbIM rpaduKom
paboTbl ¢ 9-00 fo 20-00 yacoB 6e3 nepepbiBa Ha oben (cyb66oTa c 9.00 Ao 16.00 4acoB), 3a MCKIWYEHWEM BbIXOAHbIX W MPA3AHUYHBIX
[Hell cornacHo TpyAoBOMY 3akoHojaTenbcTBYy Pecnybauku KasaxcTaH.

Mpuem [OKYMEHTOB OCylWecTBAAETCA MO Bbibopy ycsayronosyyaTena B nopaake "3n1eKTpoHHOW o4vepean”, nubo nyTtem
6pOHMPOBaHNA 3NEKTPOHHOI oYepenn nocpencTBOM Beb-nopTana "SNeKTPOHHOrO npaBUTenbcTBa" 6e3 yCKOPEHHOro 06CnyXuBaHUA.

3) nopTana - KpYr/ioCyTOYHO, 33 UCKIHYEHUEM TEXHUYECKUX MEpEephiBOB, CBA3aHHbIX C NPOBEAEHWEM PEMOHTHbIX paboT (npu
obpaleHun ycnyronosyvaTena nocse oKoHYaHUA pabovyero BpeMeHM, B BbIXOAHble W MpPa3fHWUYHbIE [HW COrNacHO TPyAOBOMY
3aKoHopaTenbcTBy Pecnybaukn KasaxcTaH npuem 3asB/ieHWd U BblAadya pe3yNbTaToOB OKa3aHUA roCyAapCTBEHHOW yCnyru
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ocywecTBAAETCA c/efylouum paboyum AHem) .

9. [JlokyMeHTbl, HeobXxoAuMble ANS OKa3aHUA rOoCY[ApPCTBEHHOW ycayru npu obpaweHuu ycayronosnydatens (nubo ero
npeAcTaBuUTeNA MO LOBEPEHHOCTH):

1) B FocyaapCTBEHHYW KoOpropauuio:

[OKYMEHT, YLOCTOBEPANWMA JIMYHOCTb, AN MAEHTUOUKAUMM ANYHOCTU; AOKYMEHT, MOATBEpPXAANWMIA MOJHOMOYUSA 3aKOHHOTO
npeactasutens (418 HeCOBEpPWEHHONETHUX) ;

[OKYMeHT, MOATBepXAalwuni onekyHCTBO (A/1A /UL, MPU3HAHHBIX CYAOM HeZeecnoCobHbMM) ;
2) Ha nopTan:
3anpoc B popme 3/IeKTPOHHOrO [OKYMeHTa;

3/1eKTPOHHBI 3anpoc TpeTbUX UL, NpU YCNOBUM cornacua cybbekTa, MpeAocTaBleHHOro M3 kabuHeTa nonb3oBaTens Ha Beb6-
noprtane "3NeKTPOHHOro NpaBuUTeNbCTBa", a Takke NOCPeACTBOM 3aperuCcTPUpPOBAHHOrO Ha Beb-nopTane "3NeKTPOHHOro
npaBuTenbCcTBa" abOHEHTCKOro HOMepa COTOBOM CBA3M cybbekTa MyTem nepefayu OAHOPA30OBOro Napond UAM NyTem OTNpaBlAeHUA
KOPOTKOro TeKCTOBOro COoobleHMs B KayecTBe OTBeTa Ha yBejom/ieHue Beb-mnopTana "31eKTPOHHOro npaBuTesnbcTBa™.

B "Nu4HbIl KabuHeT" ycsnyrononyvaTesw HanpaBiAeTCA yBeAOMNEHMe-OTHeT O MPUHATUM 3anpoca C yKasaHuWem [aTbl U BpeMeHu
nosiydeHnus pesynbTaTa rocyfapCTBEHHON YyCayru.

CBefleHNA O AOKYMeHTaX, YAOCTOBEPSHWUX JIMYHOCTb, YCAyrojaTesnb MosyvaeT U3 COOTBETCTBYHWWWX FOCYAAPCTBEHHbIX
MHOOPMALIMOHHBIX CUCTEM Yepe3 Wiw3 "31eKTPOHHOro npaBuTenbcTBa'.

CHocka. MyHKT 9 B peaakuuu npukasa MuHMCTpa 34paBooxpaHeHus PK oT 27.09.2019 N KP [CM-128 (BBOAMTCA B AelCTBUE MO
UCTEYeHUN AeCATU KaneHAapHbX AHed nocse JHA ero nepeBoro opuunanbHOro onybankoBaHus).

10. OcHoBaHMeM AfA OTKasa B OKa3aHWW rocyfapCTBEHHON yCNyru ABNAeTCA YyCTaHOBJIeHMe HeAOCTOBEPHOCTU [OKYMEHTOB,
npeAcTaBNEeHHbIX ycayronony4yatenem ANA MNOAYYEHUA roCyfapCTBEHHOW ycnyru, u (Uan) fAaHHeiXx (CBeAEHU), COAEpXalnUXcA B HUX.

FnaBa 3. Mopsnok o6xanoBaHus peweHui, peicTeBuin (6espeicTBuA) ycnyrogaTtena u
(unn) ero AOMKHOCTHLIX /UL MO BOMPOCAM OKa3aHUSA roCyAapCTBEHHOW YCayru

11. PeweHus, peitctBua (6espeilcTBue) ycnyrogatena u (Wan) ero AONKHOCTHLIX NWL MO BOMPOCaM OKa3aHWA rocCyAapCTBeHHbIX
yCnyr obxanywTcAa nyTem Nojayu xanobbl Ha UMA pyKOBOAWTENA ycsayrogaTena uan MUHMCTepCTBa Mo ajpecy, YKa3aHHOMY B MyHkTe 12
HacToAWero cTaHAapTa rocyAapCTBEHHOW ycnyru, nubo no agpecy: 010000, r. Hyp-CynTtaH, npocnekT Manrinik En, 8, [lom
MuHucTepcTB, nogbesg N 5.

NoATBepXAeHNEM MPUHATUA Xanobbl ABNAeTCA ee perucTpauua (WTamn, BXOAAWMIA HOMep W AaTa) B KaHuenspuu ycnyrogaTens
UM MUHUCTEpPCTBA C yKasaHuem GamuianuM M UHULMANOB NULA, MPUHABLEro Xanoby, cpoka M MecTa MOoJNyYeHUs OTBeTa Ha MOoAaHHYH
xanoby. Mocne perucTpauum xanoba HampaBAseTCA PYKOBOAWUTEN YyCNyrogaTens wiu MuHUCTepcTBa ANSA ONpeAesieHUs OTBETCTBEHHOTO
UCMONHUTENS W MPUHATUSA COOTBETCTBYHWUX Mep.

Xanoba ycnyrononyyaTens, MocTynuBWAsA B afpec ycayrogaTens uau MUHUCTEpPCTBA, MOANEXUT PAacCMOTPEHUID B Te4yeHue MATU
pabouyux AHEl COo AHA ee perucTpauuum. MOTUBMPOBAHHLIA OTBET O pe3yNbTaTaxX PacCMOTPeHUs Xanobbl HampaBAseTCA YCAyronosyyaTesio
no noyte nu6o BbiAAETCA HAPOYHO B KaHUENspuM ycayropaTens waum MuHUCTepcTBa.

B cny4ae Hecornacus C pe3sysibTaTaMM OKa3aHHOW roCyfapCTBEHHOW ycnyru ycnyrononyyaTenb obpawaeTca C xanoboit B
YMONHOMOYEHHbI OpraH Mo OLeHKe M KOHTPO/I 3a Ka4yeCTBOM OKa3aHUA FoCyAapCTBEHHbIX YCAyr.

Xanoba ycnyrononyyaTtens, MOCTynuBWAsA B afpec YMOJHOMOYEHHOrO OpraHa Mo OLUEHKe M KOHTPOJ/I 3a KayecTBOM OKa3aHus
rocyAapCcTBeHHbIX YCAyr, paccMaTpuBaeTCA B Te4yeHue MATHAALATM paboyuux AHEH CO AHA ee perucTpauuu.

12. B cinyyasx Hecornacus C pesynbTaTamMu OKa3aHHOW FOCYAAapCTBEHHOW ycCnyru, ycnyrononaydaTesnb obpawaetcs B cyh B
YCTaHOB/IEHHOM 3aKOHOAATeNbCTBOM Pecnybnuku KasaxcTaH nopsagke.

Fnasa 4. WHble TpeboBaHMA C y4eTOM OCOBEHHOCTEW OKa3aHUA rocyAapCTBEHHOM
yC/ayru, B TOM 4YuC/ie OKa3biBAEMOW B 3/1€KTPOHHOW dopme

13. Ampeca MeCT OKa3aHMA rOCyfapCTBEHHOW yCNyru pa3MelleHbl Ha MHTepHeT-pecypce MuHucTepcTBa www.dsm.gov.kz, pasgen
"lFocypapcTBeHHble ycnyru" nubo B nomeweHWAX ycnyropaTens.

14. YcnyrononyyaTesb MMeeT BO3MOXHOCTb MOAyYeHUs MHGOpMALMKM O MopafKe M CTaTyce OKa3aHUA roCyAapCTBEHHOW yCayru B
pexume yAaseHHOro AOCTYna MOCPefCTBOM €[MHOrO KOHTAKT-LeHTpa Mo BOMpOCaM OKa3aHWA rocyAapCTBEHHOW yCnyru.

15. KoHTakTHble TenedoHbl CMpPaBOYHbIX CAYX6 MO BOMpocaM OKa3aHMA FOCyAapCTBEHHOW YC/Nyru yKasaHbl Ha MHTepHeT-pecypce
MuHncTepcTBa www.dsm.gov.kz. EAMHbIA KOHTaKT-LEHTp MO BOMNPOCaM OKa3aHWA rocyfapCTBeHHbX ycnyr: 8-800-080-7777, 1414.

Mpunoxexne 1
K CTaHfapTy rocyaapcTBeHHON
ycnyru “Bblgada crnipaBku C
HapKO/IOrM4yecKkoi opraHusauum”

dopma


https://adilet.zan.kz/rus/docs/V1900019424#z184

AHbIKTAMA CITPABKA

BepinreH kyHi/ paTa Bbigauu
1. TAQ/OMO (npu ero Hannyuwm)
1-1. XCH/WWH
2. TyfaH KyHl/paTa poxaeHus:

KYHi/4ucno alibl/mecsy XblNbl/ FOA,
3. MekeHxaiibl/agpec (MecTo MOCTOSHHOIO XUTeNbCTBa):

4. [ucnaHcepnik ecenTte: Typapdbl/Typmaigpl/Ha AMCNaHCEpHOM y4eTe: COCTOUT/HE COCTOMUT.

MepaiH opHbl/MecTO nevaTwn

AHbiKTama 6epreH gapirepaiH TAD, Konbl/Gamunus, uMA, oTHecTBO (MpU €ro Hanuyuu)
Bpaya, BblAABWEro CrpaBKy, MOAMUCH

KyHi, xbuibl /faTa, ron

Bepinren kyHi/flaTa Bblaauun

MpunoxeHune 2
K CTaHAapTy rocyaapCcTBeHHON
ycnyru "Bblgada crnpaBku C
HapKONOrU4eckon opraHumsauun™

dopma
XypHan pernctpauumn npeanoctaB/eHUA rocynapCTBeHHoﬁ ycnyru
"Bblgay4a CnNpaBKW C HApKONOrM4yeckou opraHu3sauuu" 3a 20__ ropg
N n/n baTa damunua, Mon faTa JlomMawHun MecTo N cnpaBku Gamunua,
obpaueHun Umsa, poxzaeHus aapec paboTbl Ums,
OT4ecTBO OT4ecTBO
(npu ero (npu ero
Hann4um) Hann4um)
nonyyartensa Bpava,
ycnyru BblAaBlLero
cnpasky
1 2 3 4 5 6 7 8 9

<

MNpunoxeHne 8
K npukasy MuHUCTpa 34paBoOXpaHeHuA
M COUManbLHOro pas’BuTUA
Pecnybnmkn KasaxcTaH
oT 27 anpena 2015 ropa N* 272

CTaHAapT rocyfapCTBEHHOW YCNyru
"Bblga4a BbIMUCKU M3 MeAUMUMHCKOW KapTbl CTauumoHapHoro 6onbHoro"
Fnasa 1. Obwme nosoxeHun
CHocka. 3aronoBok lnaebl 1 B pejakuuu npukasa MUHUCTpa 34paBooxpaHeHus PK oT 27.06.2017 N 464 (BBoAuTCA B AeicTBue

no nctedyeHUn AeCATU KaleHAapHbIX OHel nocne AHA ero nepeoro 0¢VILlMaJ1bHOI'0 OnysnMKOBaHMH).

1. TocynapcTBeHHaa yciyra “BbiAaya BbIMUCKN U3 MeAWULMHCKOW KapTbl CTauMoHapHoro 6osbHoro" (panee - rocyaapcTBeHHas
ycnyra).

2. CTaHpapT rocypapcTBeHHOW ycnyru pa3paboTaH MUHMCTepCTBOM 3ApaBooxpaHeHua Pecnybnukum KasaxcTaH (panee -
MUHUCTepcTBO).

CHocka. MyHKT 2 B peaakuuu npukasa MuHUCTpa 34paBooxpaHeHus PK oT 24.05.2019 N KP [CM-86 (BBOAMTCA B AeicTBue MO
UCTEYEeHUU AeCcATU KaneHAapHbIX AHeid nocse JHA ero nepeBoro opuunanbHOro onybankoBaHus).

3. TocyfapCTBEHHAs yc/yra oKasbiBaeTCA MeAWLMHCKWMW OpraHu3auusaMW, OKa3biBalWMMM CTauMOHapHyw nomowb (Aanee -
ycnyrogaTenb).

Mpuem 3anABneHUi M BbiAAYa pe3ynbTaTa OKa3aHUA FOCYLAPCTBEHHOW YC/Yyru OCylWecTBAAETCA Yepes3:

1) ycnyrogaTens;

2) Beb-nopTan "3neKTpoHHOro npaBuTenscTBa" www.egov.kz (panee - nopTtan).

CHocka. MyHKT 3 B peaakuuu npukasa MuHMCTpa 34paBooxpaHeHus PK oT 27.09.2019 N KP [ICM-128 (BBOAMTCHA B AeWCTBUE MO
UCTeYeHUN [EeCATU KaNneHAapHbIX AHEN nocne [HA ero nepBoro opuuManbHOro onyo6aAMKOBaHWA) .



https://adilet.zan.kz/rus/docs/V1700015434#z113
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Fnaesa 2. MopAAOK OKa3aHWA rocyAapCTBEHHOW YyCnyru

CHocka. 3aronoBok naBbl 2 B peaakuuu npukasa MUHUCTpa 3apaBooxpaHeHnus PK oT 27.06.2017 N 464 (BBOAMTCS B AeilcTBUe
Nno UCTEYeHUN AeCATU KaleHAapHbIX LHEeW nocsie AHA ero nepsoro oduuManbHOro onyb6aMKoBaHuA) .

4. CpoK OKa3aHWA rocynapCTBEHHOW YCnyru:
1) MakcMManbHO AOMYCTUMOE BpPeMA OXWAAHWUA ANA CAAaYM JOKYMEHTOB - 30 (TpuauaTb) MUHYT;
2) MakcMManbHO AOMyCTUMOe BpeMA O6CNyXWBaHWA ycnyrononyydatend - 60 (WecTbAeCAT) MUHYT C MOMEHTa BbIMUCKW.

focynapcTBeHHaa ycsyra npu HemocpeicTBEHHOM obpalleHuu okasbiBaeTcA B AeHb obpaweHus. [pu 3ToM 3anpoc Ha nosy4veHue
rocyfapCTBEHHON yC/Ayru MpuUHUMaeTCsA 3@ 2 4Yaca [0 OKOHYaHuA paboTel ycnyropaTtens (Ao 18.00 4HacoB B paboune AHW).

CHocka. MyHKT 4 B pepakuuu npukasa MuHuCTpa 3apaBooxpaHenusa PK oT 27.09.2019 N KP NCM-128 (BBOAMTCA B AeicTBuMe MO
MCTeYeHUN AeCATU KaNeHAApHbIX [Heit nocne AHA ero nepBoro oduuMasbHOro ony6anKoBaHMA) .

5. ®opma OKa3aHUA roCyAapCTBEHHOW YCAYyru - 31eKTpoHHasa u (unu) bymaxHas (HacTMYHO aBTOMAaTU3WpOBaHHaA).

CHocka. MyHKT 5 B peaakuuu npukasa MuHMCTpa 34paBooxpaHeHus PK oT 27.09.2019 N KP [CM-128 (BBOAMTCA B AeWCTBUE MO
UCTEeYeHUN [eCATU KaneHAapHbIX AHEN nocne JHA ero nepBoro opuuManbHOro onyo6aAMKOBaHWA) .
6. PesynbTaT oKa3aHMA rocyAapCTBEHHON YyCNyru:

1) npu HemocpeACTBEHHOM O6paleHun K ycayrofaTen - BbiMUCKA W3 MeAWLMHCKON KapTbl CTAUWOHApPHOro 60MbHOro B 6ymMaxHOM
BUAe no ¢opme, YTBEepXAEHHOW MPUKA30M WUCMONHAWWEro 0b6A3aHHOCTM MUHMUCTpa 3ApaBooxpaHeHusa Pecnybaunku KasaxcTaH oT 23 Hoabpa
2010 ropja N 907 "06 yTBepxaeHWU GoOpM MepBUYHON MEAWLMHCKON AOKYMEHTauuu opraHu3auuii 3ipaBooxpaHeHua"™ (3aperucTpupoBaHHbIi
B PeecTpe rocyaapCTBEHHOW peructpauuu HOPMaTUBHbLIX MpaBoOBbIX akToB nog N 6697), noanucaHHas BpayoM-OpAMHATOPOM, 3aBepeHHas
NIMYHON BpayebHOI neyvaTbl M MevyaTbl ycnyropaTens;

2) B 3/1eKTpPOHHOM ¢opmaTe npu obpaweHWu Ha mopTan - yBeAOMEHMe B BUAe CTaTyca 3/eKTPOHHOW 3asABKU B JINYHOM
KabuHeTe.

CHocka. MyHKT 6 B peaakuuu npukasa MMHMCTpa 34paBooxpaHeHus PK oT 27.09.2019 N KP [CM-128 (BBOAMTCA B AedCTBUE MO
UCTEYeHUU AEeCATU KaNneHAapHbIX AHe nocne JHA ero nepBoro opuuuanbHOro onybankoBaHus).
7. TocypnapcTBeHHasa ycnyra okasbiBaeTca 6ecnnaTHo.

8. lpapuk paboThbi:

1) ycnyropaTena - C NoHejeNbHUKA MO MATHUUY € 8.00 o 17.00 4aco, 6e3 nepepbiBa, Kpome BbIXOAHbIX W MPasfHUYHbIX [AHEN
cornacHo TpyaoBoMy koaekcy Pecny6auku KasaxcTaH.

Mpuem ycnyromnonyyaTeneil ocywecTBASeTCA B Mopsake ovepeiu. MpeaBapuTenbHas 3anucb W YCKOPeHHoe oB6CayXuBaHue He
npeayCcMOTpeHb;

2) nopTana - KpYrfioCyTOYHO, 32 WUCKJYEHUEM TexXHUYeCKUX MepepbiBOB, CBA3aHHbIX C MPOBEAEHUEM PeMOHTHbIX paboT (npwu
obpaueHun ycnyrononyvatena nocne OKOHYaHUs pabovyero BpemMeHU, B BbIXOAHbIE W Mpa3fHUYHbe LHU COTNACHO TPyLOBOMY
3aKoHopaTenbcTBY Pecnybnuku KasaxcTaH npuem 3asBleHU U Bbljaya pe3y/ibTaToOB OKa3aHUA FOCYAapCTBEHHOW ycayru
ocyuwecTBAseTCA cnefylwuum paboyum LHEM) .

CHocka. MyHKT 8 B peaakuuu npukasa MWHUCTpa 34paBooxpaHeHus PK oT 27.09.2019 N KP [CM-128 (BBOAMTCA B AedCTBUE MO
UCTEYeHUU AeCATU KaneHAapHbX AHeid nocne JHA ero nepeBoro opuunanbHOro onybankoBaHus) .

9. [IOKyMeHT, HeobXxoAuMblii AN OKa3aHUA roCyAapCTBEHHOW YC/Nyru npu obpaueHun ycayrononyyaTtens:

1) Kk ycnyrogaTenio:

[OKYMEHT, YAOCTOBEPAWWWIA NUYHOCTb, ANA WAEHTUOUMKALUM NUYHOCTM MpU HemocpenCcTBEHHOM obpaleHuu;

2) Ha nopTan:

3anpoc B 3/1eKTPOHHOM Buae.

CBefleHNA O AOKYMeHTaX, YAOCTOBEPSHWUX JIMYHOCTb, YCAyrojaTenb MosyvyaeT W3 COOTBETCTBYHWWWX FOCYAAPCTBEHHbIX
MHOOPMALIMOHHBIX CUCTEM Yepe3 WiKw3 "31eKTPOHHOro npaBuTenbcTBa'.

CHocka. MyHKT 9 B pepakuuu npukasa MuHMCTpa 34paBooxpaHeHus PK oT 27.09.2019 N KP [CM-128 (BBOAMTCA B AedCTBUE MO
UCTEYeHUU AeCATU KaneHAapHbIX AHed nocse JHA ero nepeBoro opuunanbHOro onybankoBaHus) .

9-1. OcHOBaHMeM ANnA OTKa3a B OKa3aHuu FOCyﬂapCTBeHHOﬁ ycnyru ApnAeTcA yCcTaHOB/NieHWe He[OCTOBEPHOCTU AOKYMEHTOB,
npencTaBneHHbIX ycnyronony4daTtenem AnA nonyyHeHuA FOCyﬂapCTBeHHOﬁ ycnyru, m (MHM) AAHHbIX (CBeAeHMﬁ), cojepxaumxca B HUX.

CHocka. CTaHpapT AOMOJIHEH NYHKTOM 9-1 B COOTBETCTBUM C Mpukasom MuHUCTpa 3ApaBooxpaHeHusa PK oT 27.06.2017 N 464
(BBOANTCA B [eiiCTBME MO UCTEYEHUU [eCATW KaleHAapHbIX AHei Mocne AHA ero nepBoro oduuManbHOro onyb6JMKoBaHUA) .
fnaea 3. Mopagok o6xanoBaHWA pelweHuin, pencteuin (bespencTBua)
ycnyrogartena u (MHM) ero AOOJIKHOCTHbLIX sul, no BOMNpocCamM OKa3aHuA
roCcyfapCTBEHHOW yCnyru

CHocka. 3aronoBok lnaBbl 3 B pejakuuu npukasa MuHMCTpa 3apaBooxpaHeHus PK oT 27.06.2017 N 464 (BBOAUTCA B feiicTBue
Nno UCTeYeHUW AeCATU KaNeHAapHbIX LHEW mocsie AHA ero nepeoro oduuManbHOro onyb6aMKoBaHuA).
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10. PeweHun, peiicTBua (6espeicTBue) ycayrogaTtena u (UAU) ero JOMKHOCTHBIX JIML MO BOMNPOCAM OKA3aHUA TOCYAapCTBEHHbIX
ycnyr obxanywTca nyTem noAayu xanobbl Ha MMA pyKoBoAUTenA ycayrogaTena unam MuHucTepcTBa No aapecy, yKasaHHOMY B NyHkTe 13
HacToAWero CTaHAApTa rocyAapCTBEHHOW ycnyru, nubo no agpecy: 010000, r. Hyp-CynTtaH, npocnekT MaHrinik En, 8, [om
MuHucTepcTB, nogbesg N 5.

MNoaTBEpXAEHUEM NPUHATUS Xanobbl ABNAeTCA ee peructpauus (WTamn, BXOAAWMA HOMep W AaTa) B KaHUuenapuu ycnyrogaTens
AN MUHUCTEpPCTBA C yKasaHuem GamMuaMM M UHULMANOB NULA, MNPUHABLErO Xanoby, cpoka M MecTa MONYYEHUS OTBETa Ha MOAaHHYH
Xanoby. Mocne perucTpauun xanoba HanpaBnsAeTCA PYKOBOAUTENW ycnyrojaTens unu MUHUCTepcTBa ANA OnNpefesieHUs OTBETCTBEHHOrO
UCMONHUTENA W NPUHATUA COOTBETCTBYHWUX Mep.

Xanoba ycnyrononyyaTens, MoCTynuBWAA B afpec ycayrogaTens uau MUHUCTEpPCTBA, MOANEXUT PAacCMOTPEHUID B Te4yeHue MATH
pabouux AHEN CO AHA ee perucTpauuum. MOTUBMPOBAHHLIA OTBET O pe3ynbTaTax PacCMOTPeHUs Xanobbl HampaBAseTCA YCAyrornosyyaTesio
no noyte Au60 BbAAETCHA HAPOYHO B KaHUeNspuu ycayropaTens wiu MuHucTepcTBa.

B cnydyae Hecornacus C pe3ynbTaTaMuM OKAa3aHHOM roCyAapCTBEHHOW YCAyru ycayrononyyaTenb obpawaeTca ¢ xanoboi B
YMONHOMOYEHHbIA OpraH Mo OLeHKe M KOHTPOJ/I 3a KayeCcTBOM OKa3aHUA rOoCyAapCTBEHHbIX YC/yT.

Xanoba ycnyrononyyaTens, NOCTYnNuBLAA B ajpec YMNOJIHOMOYEHHOrO OpraHa Mo OueHKe W KOHTPOJ/I 3a KayecTBOM OKa3aHuA
roCyfapCTBEHHbIX YCNYr, paccMaTpuBaeTCA B TeyeHWe NATHaAUATU paboyux AHEW CO AHA ee perucTpauuu.

CHocka. MyHKT 10 C M3MeHeHWeM, BHECEHHbIM NpuKasoM MWHWCTpa 3ApaBooxpaHeHua PK oT 24.05.2019 N KP /ICM-86 (BBOAMTCA B
[efCTBUE MO UCTEYEeHUM AeCATU KaJeHAapHbIX AHei nocne AHA ero nepBoro opuULManbHOrO Ony6AMKOBAHUA).

11. B cnyyasx Hecorsjacus C pe3ynbTaTaMM OKa3aHHOW rocyAapCTBEHHOI ycnyru, ycayromnonyyaTesnb obpauwaeTcsa B Cyh B
YyCTaHOBJIEHHOM 3aKoHoAaTenbCTBOM Pecnybnuku KasaxcTaH nopsagke.

FnaBa 4. WHble TpeboBaHUA C y4eTOM OCOBGEHHOCTEW OKa3aHuA
roCyfapCTBEHHOW YCAyru, B TOM 4YUCJ/ie OKA3blBAEMOW B 3/1€KTPOHHOW dopme

CHocka. 3aronoBok MnaBbl 4 B pejakuuu npukasa MuUHUCTpa 3apaBooxpaHeHus PK oT 27.06.2017 N 464 (BBOAUTCA B AeiicTBue
Nno WCTeYeHUU [eCATU KaneHAapHblX [Hei nocse AHA ero nepBoro oduuUUanbHOro onybanKoBaHUA) .

12. Afgpeca MeCT OKa3aHWA roCcyAapCTBEHHON yCnyru pasmeleHbl Ha WHTepHeT-pecypce MuHucTepcTBa www.dsm.gov.kz, paspen
"lFocypapcTBeHHble ycnyru" nubo B nomeweHuWax ycnyropaTens.

CHocka. [MyHKT 12 B peaakuuu npukasa MuHMCTpa 34paBooxpaHeHnusa PK oT 24.05.2019 N KP [CM-86 (BBOAMTCA B AeicTBUE MO
UCTEeYEeHUN [EeCATU KaNneHAapHbIX AHEN nocne [HA ero nepBoro opuuManbHOro ony6AMKOBaHWA) .

13. KOHTakTHble TesnedoHbl CMpaBOYHbIX CAYX6 MO BOMpoCaM OKa3aHWA roCyAapCTBEHHOW YCNYru yKasaHbl Ha WHTepHeT-pecypce

MuHMUCTepcTBa Www.dsm.gov.kz. EOMHbIA KOHTaKT-LEHTp MO BOMPOCaM OKa3aHWA roCyAapCTBeHHbIX ycayr: 8-800-080-7777, 1414.

CHocka. MyHKT 13 B pefdakuuu npukasa MuUHUCTpa 3apaBooxpaHeHus PK oT 24.05.2019 N KP ACM-86 (BBOAMTCHA B AedCTBUE MO
UCTEeYEeHUN [EeCATU KaNeHAapHbIX AHEN nocne [HA ero nepBoro opuuManbHOro onyo6aAMKOBaHWA) .

15. YcnyropaTenb UMeeT BO3MOXHOCTb MONYyYEHUA MHPOpPMAUMM O MOpsAKe M CTaTyCe OKa3aHua rocyAapCTBEHHOW ycnyru B

pexume yAaseHHOro AOCTyna MocpefcTBOM "/NMYHOro KabuHeTa" nopTana, a Takke eAMHOro KOHTAaKT-LeHTpa Mo BOMPOCaM OKa3aHua
rocyAapcTBeHHOW yCnyru.

CHocka. CTaHaapT AOMOJIHEH MYHKTOM 15 B COOTBETCTBUM C MpUKasoM MuHMCTpa 3ApaBooxpaHeHua PK oT 27.09.2019 N KP
[CM-128 (BBOAMTCA B AeiCTBME MO UCTEYEHUU LAECATW KaseHAapHbIX AHEeW Mocne AHA ero nepBoro oduuManbHOro ony6/MKOBaHUA) .

MNpunoxeHne 9
K npukasy MuHUCTpa 34paBoOXpaHeHus
M COUMANbLHOro pasBuUTUA
Pecnybnmkn KasaxcTaH
oT 27 anpena 2015 ropa N* 272

CTaHgapT rocyfapCTBEHHOW YyCayru

"Bblgay4a cnpaBKW C MeAUMUMHCKOW OpraHu3auuMu, OKa3biBawwen MepBUYHHYH MeauKO-
CaHUTapHyw nomouwb"

Fnasa 1. Obwue nonoxeHusA

CHocka. 3aronoBok Mnaebl 1 B peaakuuu npukasa MUHUCTpa 3apaBooxpaHeHus PK oT 27.06.2017 N 464 (BBOAMTCS B AeilcTBUe

Nno UCTEeYEeHUU [eCATU KaneHAapHblX AHeil nocne AHA ero nepeBoro o¢wuwaanoro 0ﬂy6ﬂMKOBaHMH).

1. TocypapcTBeHHas ycnayra "Bbligaya crnpaBKM C MeAULMHCKOW OpraHuW3auuu, oKasbiBallei MepBUYHYH MeAUKO-CAHUTApHYH
nomowp" (panee - rocyfapcTBEHHaa ycnyra).

2. CTaHfapT rocyaapCcTBeHHOW ycnyru paspaboTaH MUHMCTepCTBOM 3ApaBooxpaHeHuWAa Pecnybnuku KasaxcTaH (panee -
MUHUCTepcTBO).

CHocka. MyHKT 2 B peAakuuu npukasa MuHUCTpa 3ApaBooxpaHeHus PK oT 24.05.2019 N KP [ICM-86 (BBOAMTCA B AeicTBue Mo
UCTEeYeHUN [eCATU KaNneHAapHbIX AHEN nocne [HS ero nepBoro opuuManbHOro ony6AMKOBaHMA) .

3. lFocypapcTBeHHaa ycnyra oka3sbiBaeTCA MeAUUMHCKUMW OPraHM3auuMAMM, OKa3biBAlWUMW NEPBUYHYH MeAUKO-CaHWTapHYH MNOMOUb
(panee - ycnyropatenb).

Mpuem 3aAB/NIeHNIA U BblAava pe3ynbTaTa OKa3aHuA FOCyAapCTBeHHOﬁ ycnyru ocyuwecTtBaAeTCcA 4epes:

1) ycnyropatens;
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2) Be6-mopTan "3neKTpOHHOro npaBuTenbcTBa" www.egov.kz (panee - nopTan).

CHocka. MyHKT 3 B peaakuuu npukasa MuHMCTpa 34paBooxpaHeHus PK oT 27.09.2019 N KP [CM-128 (BBOAMTCHA B AedCTBUE MO
UCTEeYEeHUN [EeCATU KaNneHAapHbIX AHEN nocne JHA ero nepBoro opuuManbHOro onyo6AMKOBaHWA) .

Fnaea 2. MopAafoK oOKa3aHWA FoCyAapCTBEHHOW YCNyru

CHocKka. 3arofioBoK rnaBbl 2 B pejakuuu npukasa MuUHUCTpa 3apaBooxpaHeHus PK oT 27.06.2017 N 464 (BBOAUTCA B feiicTBue
Nno UCTeYeHUW AecATU KaleHAapHbIX LHEW nocsie AHA ero nepeoro oduuManbHOro ony6JMKoBaHMA) .

4. Cpok oKa3aHuA rocyfapCTBEHHOW ycayru:

1) c MoMmeHTa obpaweHus ycayromonayyaTesns - fpu obpaleHuu Ha mnpuem K Bpady, a Takke npu obpaweHuu Ha nopTan B
TeyeHun He 6onee 30 (TpuAuUaTU) MUHYT, NpW BbI3OBE Ha AOM B TeyeHue paboyero AHA;

2) MakCcUManbHO AOMNYCTUMOE BpeMA OXMAAHUA ANs CAayu AOKYMeHTOB - 30 (TpuauaTb) MUHYT.

lfocypapcTBeHHaa yciyra npu HemnocpeacTBEHHOM obpalleHun oKasbiBaeTCA B feHb obpauweHuA. Mpu 3TOM 3anpoc Ha nosy4veHue
rocyfapCTBEHHON yc/ayru NpuHUMaeTCcsA 3a 2 4Yaca A0 OKOHYaHuA paboTel ycnyropatensa (fo 18.00 4HacoB B paboune AHKW).

CHocka. MyHKT 4 B pejakuuu npukasa MuUHMCTpa 3apaBooxpaHeHus PK oT 27.09.2019 N KP [CM-128 (BBOAMTCHA B AeiCTBUE MO
UCTeYeHUN AeCATH KaNeHAApHbIX [Hei nocne AHSA ero nepBoro ouuUMasbHOrO Ony6ANKOBaHMA) .
5. ®opMa OKa3aHWA roCyAapCTBEHHOW YCAyruM - 3neKTpoHHas (4acTUYHO aBToOMaTU3MpoBaHHasa) u (unanm) BymaxHasn.

CHocka. [MyHKT 5 B peaakuuu npukasa MuHUCTpa 3ApaBooxpaHeHus PK oT 27.09.2019 N KP _ACM-128 (BBOAMTCA B AeicTBUE MO
UCTEeYEeHUN [EeCATU KaNneHAapHbIX AHEN nocne [HA ero nepBoro opuuManbHOro ony6aMKOBaHWA) .
6. Pe3ynbTaT OKa3aHWMA roCyAapCTBEHHON yCayru:

1) npu HemocpeACTBEHHOM obpaleHun K ycayrogaTen - crnpaBka C MeAULMHCKOW OpraHu3auuu, okasbiBawweid NepBUYHYH
MeANKO-CaHUTapHyl MOMOlb, BbiAAHHAA MO (OpMe COrslacHO MPUIOKEHUW K HacToAWeMy CTaHAapTy rocyAapCTBEHHOW ycnyru u no
dopmam N ©35-2/y, yTBEpXAEeHHON NpPUKA3OM WUCMOMHAKWEro 06A3aHHOCTU MUHUCTpa 3ApaBooxpaHeHua Pecnybnumku KasaxcTaH oT 23
HoA6pAa 2010 roaja N 907 "06 yTBepxaeHuu GopM NepBUYHON MeAUUMHCKOW [AOKYMEHTauuW opraHu3auuii 3apaBooxpaHeHus"
(3aperncTpupoBaHHblii B PeecTpe rocyAapCTBEHHON perucTpauum HOPMATMBHBIX MPaBOBbIX akToB nog N 6697), MNOAMUCAHHBIMK
y4acTKOBbIM BpavyoM WM Bpayom obuwei npakTuku (panee - BOM), 3aBepeHHbIMU NIMYHOW BpayebHOIl MevyaTb M NevyaTbl ycayroaaTens;

2) B 31eKTpOHHOM ¢opmaTe npu obpaleHWn Ha nopTan - B GopMe SN1eKTPOHHOTrO AOKYMEHTa, MOAMUCAHHOrO 31eKTPOHHOW
undpoBoii nognucbi (panee-3UM) ycnyropaTens.

CHocka. MyHKT 6 B peAakuuu npukasa MuHMCTpa 3ApaBooxpaHeHus PK oT 27.09.2019 N KP [ICM-128 (BBOAMTCA B AeidcTBUE MO
UCTEeYEeHUN [EeCATU KaNneHAapHbIX AHEN Nocne [HSA ero nepBoro opuuManbHOro ony6AMKOBaHMA) .
7. TocypnapcTBeHHas ycnyra okasbiBaeTca 6ecnnaTHo.

8. lpapuk paboThi:

1) ycnyropatensa - C MoHedesibHUKA MO MATHULY C 8.00 Ao 20.00 4YacoB 6e3 nepepbiBa, KpPOMe BbIXOLHbIX W MPA3AHUYHBLIX LHeWH
cornacHo TpyfoBoMy Kogekcy Pecny6auku KasaxcTaH.

Mpuem ycnyrononyyaTeneit ocywecTBASeTCA B MopsAke ovepefu. MpeaBapuTesbHas 3anucb W YCKOPeHHoe ob6CayXuBaHue He
npeayCcMOTpeHbl;

2) nopTana - KPYrnoCyTOYHO, 33 WUCKIWYEHUEM TexXHUYeCKUX NepepbiBOB, CBA3aHHbIX C NPOBELEHUEM PEMOHTHbIX paboT (npwu
obpaleHuMn ycnyrononyyaTena nociae OKOHYaHWUA paboyero BpPEMeEHU, B BbIXOAHble M Mpa3AHUYHbIE AHU COFJIACHO TPYAOBOMY
3aKoHopaTenbCcTBY Pecnybnuku KasaxcTaH npuem 3aAB/ieHUIA U BblAava pe3ynbTaTOB OKa3aHWA roCyAapCTBEHHOW ycnyru
ocyuwecTBAseTCcA cnefylwuum paboyum LHeMm) .

CHocka. MyHKT 8 B peaakuuu npukasa MuHMCTpa 34paBooxpaHeHus PK oT 27.09.2019 N KP [CM-128 (BBOAMTCA B AedCTBUE MO
UCTEYeHUU AeCATU KaneHAapHbX AHed nocse JHA ero nepeBoro opuunanbHOro onybankoBaHus).

9. JIoOKyMeHTbl, HeobxoAuMble ANA OKAa3aHMA FOCYAAapCTBEHHON ycnyru npu obpaweHuu ycayrononyyaTtena:

1) Kk ycnyropatenio:

AOKYMEHT, YAOCTOBEPAKWNA NMYHOCTb, ANA UAEHTUOUKALMUU JIMHHOCTH;

2) Ha nopTan:

3anpoc B 3/1eKTPOHHOM BuUae.

CBefleHNA O AOKYMeHTaX, YAOCTOBEpAWUX JIMYHOCTb, YycCayrojaTenb nosyvaeT W3 COOTBETCTBYHWWWX FOCYAapCTBEHHbIX
MHPOPMALIMOHHBIX CUCTEM Yepe3 WiKw3 "3/1eKTPOHHOro npasBuTenbcTBa'.

CHocka. MyHKT 9 B pepakuuu npukasa MuHUCTpa 3ApaBooxpaHeHus PK oT 27.09.2019 N KP [CM-128 (BBOAMTCA B AeWCTBUE MO
UCTEYeHUU AEeCATU KaneHAapHbIX AHed nocse JHA ero nepeoro opuunanbHOro onybankoBaHus).

9-1. OcHOBaHMeM ANnA OTKa3a B OKa3aHWu FOCyﬂapCTBEHHOﬁ ycnyru ApnAeTcA yCTaHOBJIeHWe He[OCTOBEPHOCTU AOKYMEHTOB,

npencTaBneHHbIX ycnyronony4daTtenem AnAa nonyyHeHua FOCyﬂapCTBeHHOﬁ ycnyru, v (MHM) AAHHbIX (CBeAeHMﬁ), cojepxaumxca B HUX.

CHocka. CTaHAapT AOMNOJHEH MYHKTOM 9-1 B COOTBETCTBUM C MpuMKasoMm MuHUCTpa 3ApaBooxpaHeHua PK oT 27.06.2017 N 464
(BBOANUTCA B AeiWCTBME MO UCTEYEHUW [ECATU KaNeHAapHbIX AHel mnocne JHA ero nepBoro oduuUUanbHOro onybankoBaHusA) .
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Fnaea 3. Mopspok ob6xanoBaHUA pelweHwun, peicTBuii (b6espencTeuA)
ycnyrogatena u (MAM) ero AOMKHOCTHBIX /ML, MO BOMPOCAM OKa3aHuSA
roCcyfapCTBEHHOW yCnyru

CHocka. 3aronoBok lnaBbl 3 B pejakuuu npukasa MuUHUCTpa 3apaBooxpaHeHus PK oT 27.06.2017 N 464 (BBOAUTCA B JeiicTBue
Nno UCTeYeHUW AecATU KaleHAapHbIX LHEeW mnocsie AHA ero nepeoro oduuManbHOro onyb6aMKoBaHMA) .

10. PeweHus, peiicTBua (6esgeicTBue) ycnyrogatens u (Wau) ero AOMKHOCTHbIX JIWL MO BOMPOCaM OKa3aHWA TFOCYAApCTBEHHbIX
ycayr obxanywTca nyTem mofauu xanobbl Ha MMA pYKOBOAWTENs ycayrogaTens wiu MMHUCTepCTBa Mo ajpecy, YKasaHHOMy B myHKTe 12
HacToAwero cTaHgapTa rocyfapcTBeHHOW ycnyru, nvmbo mo agpecy: 010000, r. Hyp-CynTaH, npocnekT MaHrinik En, 8, [om
MUHUCTepcTB, noabesg N 5.

MNoATBEpXAEHNEM MPUHATUA Xanobbl ABNAETCA ee perucTpauua (wWTamn, BXOAAWMIA HOMEp W AaTa) B KaHUuenapuu yciayrogaTens
unu MUHUCTEpCTBa C yKasaHuem GaMUAMM U WHULMANOB NWULA, MPUHABWLEro Xanoby, Cpoka U MecTa MOoJiyYeHWs OTBEeTa Ha MOAAaHHYH
xanoby. Mocne perucTpauuu xanoba HampaBAseTCA PYKOBOAWUTEN yCAyrogaTens Wiu MuHUCTepcTBa ANSA OnpedesieHUs OTBETCTBEHHOTO
UCMONHUTENS W MPUHATUSA COOTBETCTBYHWWUX Mep.

Xanoba ycnyrononyyaTens, MocTynuBWas B afpec ycayrogaTens uau MUHUCTEpPCTBA, MOANEXUT pPAacCMOTPEHUD B TeyeHue MATH
pabouyux AHel Co AHA ee perucTpauuum. MOTUBMPOBAHHBIA OTBET O pe3y/NbTaTaxX pPacCMOTPeHUs Xanobbl HampaBAseTCA YCAyronosyyaTesio
no noyte AM60 BbLIAAETCHA HAPOYHO B KaHUENAPUW ycayropaTens.

B cny4ae Hecornacus C pesyibTaTaMu OKa3aHHOW rOCYAapCTBEHHOW YCAyru ycayrononyyaTenb obpawaeTca ¢ xanoboi B
YMONHOMOYEHHbIA OpraH Mo OLueHKe M KOHTPOJ/I 3a KayeCcTBOM OKa3aHUA rOCYAapCTBEHHbIX YCAyT.

Xanoba ycnyronony4yaTtena, noctynueBwaAa B agpec YNOJIHOMOYEHHOro opraHa no oueHkKe U KOHTPOJW 3a Ka4yeCTBOM OKa3aHUA
rocyfapCTBeHHbIX yCnyr, pacCcMaTpuBaeTCA B TeYeHUe NATHaguaTwu pa60‘-WIX OHeN Co JHA ee perncrtpauun.

CHocka. MyHKT 10 C W3MeHeHWeM, BHECEHHbIM NMpuUKasoM MUHUCTpa 34paBooxpaHeHua PK oT 24.05.2019 N KP CM-86 (BBOAMTCA B
[eCTBME MO UCTEeYeHUW AEeCATU KaneHAapHbIX AHel nocie AHA ero nepBoro opuuManbHOro omnybsMKoBaHUA) .

11. B ciyvyasx Hecornacus C pesynbTaTamMu OKas3aHHOW FOCYAapCTBEHHOW yCnyru, ycnyrononaydaTesnb obpawaetcs B Cyh B
YyCTaHOB/IEHHOM 3aKOHOAATeNbCTBOM Pecnybnuku KasaxcTaH nopsagke.

Fnasa 4. WHble TpeboBaHMA C y4eTOM OCOBGEHHOCTEW OKa3aHuA
roCyAapCTBEHHOW ycnyru, B TOM YucC/ae OKa3blBaeMOW B 3N1eKTPOHHON dopme

CHocka. 3aronoBok [naBbl 4 B pejakuuu npukasa MuUHMCTpa 34paBooxpaHeHusa PK oT 27.06.2017 N 464 (BBoAMTCA B [AeiicTBUe
Nno WCTeYeHUU [eCATW KaneHAapHblX [Heil nocne AHA ero nepsoro oduunanbHOro onybankosaHuA) .

12. Afpeca MeCT OKa3aHWA roCyAapCTBEHHON yCnyru pasmeleHbl Ha WHTepHeT-pecypce MuHucTepcTBa www.dsm.gov.kz, paspen
"locyAapCTBEHHblE YCAYTH.

CHocka. MyHKT 12 B pefakuuu npukasa MUHUCTpa 3apaBooxpaHeHua PK oT 24.05.2019 N KP _ACM-86 (BBOAMTCA B AedCTBUE MO
UCTEYeHUU AeCATU KaneHAapHbX AHed nocse JHA ero nepeBoro opuunanbHOro onybankoBaHus).

14. KoHTakTHble TenepoHbl CMpaBOYHbIX CAYX6 MO BOMpoCaM OKa3aHWA rOCYyAapCTBEHHOW YCNYru ykasaHbl Ha MHTepHeT-pecypce
MuHucTepcTBa www.dsm.gov.kz. EAMHBIA KOHTaKT-LEHTP MO BOMPOCaM OKa3aHWA roCyAapCTBEeHHbIX ycayr: 8-800-080-7777, 1414.

CHocka. MyHKT 14 B pejakuuu npukasa MuHMCTpa 3ApaBooxpaHeHua PK oT 24.05.2019 N KP [ICM-86 (BBOAMTCA B AeiicTBuMe MO
MCTeYeHUN AeCATU KaNeHAApHbIX [Heil nocne AHA ero nepBoro oduuMasbHOro ony6anKoBaHMA) .

15. YcnyrononyyaTenb MMeeT BO3MOXHOCTb MOAyYeHUA MHPOpPMALMM O MOpAAKe M CcTaTyce OKa3aHWA rocyfapCTBEHHOW ycnyru B
pexume ypaneHHoro AocTyna MocpeAcTBOM "nUMYHOro KabuHeTa" nopTana, a Takke e€AMHOrO KOHTAKT-LUEHTpa Mo BOMPOCaM OKa3aHus
rocyfapCTBEHHO! ycnyru.

CHocka. CTaHAapT AOMNOJHEH MYHKTOM 15 B COOTBETCTBUM C MpUKasoM MUHUCTpa 3ApaBooxpaHeHua PK oT 27.09.2019 N KP
[ICM-128 (BBOAWUTCA B [AeWCTBME MO UCTEYEHUU AECATU KaNneHAapHbIX [Heil mocne JHA ero nepBoro oduuUManbHoro onybankoBaHus).

MpunoxeHune
K CTaHAapTy rocyaapCTBEHHON yCnyru
"BblAava CNpaBKM C MeAULMHCKOW OpraHu3auuu,
oKasblBaKwled MepBUYHY MeANKO-CaHUTapHYH
nomoub "

dopma
AHbIKTAMA
CMNPABKA

BepinreH kyHi/paTa Bblgaun 20 XblNbl/ TOZ,

1.Teri ATbl 9keciHiH aTbl (on 6onfaH xarpanpa)/damunusa Ums

OT4yecTBO (NpU ero Hanuuuwu)

(B COOTBETCTBUM C JOKYMEHTaMu, YAOCTOBEPAKWMMUA JIMHHOCTb)

1-1. XCH/WWH
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2. TyfaH KyHi/paTa poxaeHus: KYHi/4ucno anbl/mecAy

XblNbl/ FOA,

3. MekeH xaibl/agpec (MecTO MOCTOAHHOrO XMTeNbCTBA):

4. [lucnaHcepnik ecenTe TypaTblHbl//Ha AWcnaHcepHoM yyeTe:

COCTOUT/He COCTOUT (HYXHOe MoAYepKHYTb).

MepaiH opHbI

AHbikTaMa bepreH pgspirepaiH T.A.9. (on 6onfaH xafpanpa)/

Konbl/

MecTo neyaTwu

®.1N.0. (nNpu ero HanuMyuu) Bpaya, BbAABWEro ChNpaBKy

Noanucob

KyHi 20 XKbUNF bl

hata " " 20__ ropa

MpunoxexHne 10
K npukasy MuHucTpa
3/lpaBoOXpaHeHunn
M COUManbHOro pasBuUTUA
Pecny6nmkn KasaxcTaH
oT 27 anpena 2015 ropga N 272

CTaHAapT rocynapCTBEHHOW yCnyru
"BblgayYa /IMCTa O BpeMEeHHOW HeTpypocnocobHocTmn"

CHocka. MpunoxeHne 10 B pejakuuu npukasa MuHUCTpa 3apaBooxpaHeHusa PK oT 27.09.2019 N KP [CM-128 (BBOAMUTCS B

[eicTBuE Mo UCTEeYEeHUU AecsaTu KaneHaapHbIX AHEeln nocne AHA ero nepeoro 0¢MuMaﬂbHOFO Oﬂy6ﬂMKOBaHMH).

FnaBa 1. O6wue nNONOXeHUA

1. FocyfnapcTBeHHasa ycsyra “"BbljAava /iMcTa O BpeMeHHOW HeTpyaocnocobHocTu" (panee - rocyfapCTBeHHas ycnayra).

2. CTaHfapT rocyaapCcTBeHHOW ycnyru paspaboTaH MUHMCTepCTBOM 3ApaBooxpaHeHuWAa Pecnybnuku KasaxcTaH (panee -
MUHUCTepcTBO).

3. FocyfapcTBeHHas ycsyra okasbiBaeTcs cy6bekTamu 3jpaBooxpaHeHus (fanee - ycnyropaTenb).
Mpuem 3aABfeHUI M BbiJa4a pesynbTaTa OKa3aHMA FOCYNapCTBEHHON YC/yru OCylWecTBAAETCA Yepes:
1) ycnyropatena (npu HenocpeiCcTBEHHOM obpaleHuit) ;

2) Beb-mopTan "3neKTpOHHOro npaBuTenbcTBa" www.egov.kz (panee - noptan).

FnaBa 2. MopsfoK oKa3aHUA rocyfnapCTBEHHOW ycnyru

4. CpoK OKa3aHuA rocyfapCTBEHHOW ycnyru:

1) c MOMeHTa chayu ycayrorosyyaTesem LOKYMEHTOB YCAyrogaTesio, a Takxke npu obpaweHun Ha nopTan - He 6Gonee 30
(TpuauaTU) MUHYT;

2) MakcuManbHO AOMYCTUMOE BpeMA OXMAAHUA ANs CAayu AOKYMEeHTOB - 30 (TpuauaTb) MUHYT.

FocypaapcTBeHHas ycayra npu HenocpescTBEHHOM obpaleHnu okasbiBaeTcs B AeHb obpaweHusa. Mpu 3TOM 3anpoc Ha nosyyveHue
rocyAapCcTBeHHOW yCNyru NpuHMMaeTcA 3a 2 4Yaca [0 OKOHYaHusA paboTbl ycayrogatena (Ao 18.00 yacoB B pabouue fHu).

5. ®opmMa OKa3aHWA rocCyAapCTBEHHOW YyCNyru - 3neKTpoHHas (4acTUYHO aBTOMaTU3MpoBaHHasA) u (unau) BymaxHas.


https://adilet.zan.kz/rus/docs/V1900019424#z194

6. Pe3ynbTaT OKa3aHWA TroCyAapCTBEHHON ycnyru:

1) ycnyropaTena - AUCT O BPEMEHHON HETPYAOCNOCOBHOCTU C CYy6beKTOB 3[paBOOXPAaHEHWM B COOTBETCTBUM C NPUKA3OM
MuHMCTpa 34paBOOXpaHEHUA WM couuManbHoro passBuTuA Pecnybnuku KasaxcTtaH oT 31 mapTa 2015 ropa N 183 "06 yTBepxaeHuun lpaBun
npoBefeHNA 3KCNepTu3bl BPeMeHHOW HeTpyAoCMOoCOBHOCTM, BbiAAYM NUCTA W CNpaBKW O BPEMEHHOW HeTpyAoCcnocobHocTn"
(3aperncTpupoBaHHbiii B PeecTpe rocyaapCTBEHHON perncTpauuum HOpPMaTMBHLIX MPaBOBbIX akToOB noj N 10964);

2) noptana - B ¢opMe 31eKTPOHHOTO [LOKYMEeHTa, MOAMUCAaHHOIrO 371eKTPOHHOW UudpoBoii nmoanucbi (Aanee-3UMN) ycnyrogatens.
7. TocypapcTBeHHas yciyra okasbiBaeTcs 6ecniaTHo.
8. lpapuk paboThbi:

1) ycnyropaTtena - C noHeAeNbHUKA MO NATHULY C 8.00 Ao 20.00 YacoB 6e3 nepepbiBa, KpoMe BbIXOAHbIX W MPa3fHUYHBIX [AHei
cornacHo TpyaoBoMy Kkoaekcy Pecny6auku KasaxcTaH.

Mpuem ycnyromnonyyaTenei ocywecTBASETCA B Mopsake ovepenu. MpeaBapuTenbHas 3anucb W YCKOPeHHoe oB6CAyXuBaHue He
npeayCcMOTpeHbl ;

2) nopTana - KpYrfioCyTOYHO, 32 WUCKJ/YEHUEM TexXHUYeCKWUX MepepbiBOB, CBA3aHHbIX C MPOBEAEHUEM PEeMOHTHbIX paboT (npwu
obpaueHun ycnyrornony4vyaTtena nocse oKOHYaHUs paboyero BpemMeHU, B BbIXOAHble W Mpa3fHUYHbe LHU COTNACHO TPyLOBOMY
3aKoHopaTenbCcTBY Pecnybnukn KasaxcTaH npuem 3asB/eHU U Bbljaya pe3y/ibTaToOB OKa3aHUA FOCYAapCTBEHHOW ycayru
ocywecTBnaAeTCcA cleaywwum paboyum gHem) .

9. JlokyMeHTbl, Heobxoaumble ANS OKa3aHWA rOCYAAPCTBEHHOW YCAyru npu obpaweHuu ycayromosyyatens:
1) K ycnyropaTeni: AOKYMEHT, YAOCTOBepAwWMiA NNYHOCTb, ANA WAEHTUOUKALMU JIMHHOCTH;
2) Ha nopTas: 3anpoc B 3/IeKTPOHHOM BuzAe.

CBefleHNA O AOKYMeHTaX, YAOCTOBEpAWUX JIMYHOCTb, ycCayrojaTenb nosyvaeT U3 COOTBETCTBYHWWWX FOCYAapCTBEHHbIX
MHOOPMALMOHHBIX CUCTEM Yepe3 Wiw3 "3/1eKTPOHHOro npaBuTenbcTBa'.

10. OcHoBaHueM AnA oTKa3a B OKa3aHUu FOCyAapCTBeHHOﬁ ycnyru AasnaeTcAa:

1) ycTaHoB/ieHMe HeJOCTOBEPHOCTU AOKYMEHTOB, MpPeACTaBAEHHbIX YC/yrononyvaTenem ANA MONYyYeHUA rOoCYLAapCTBEHHOW Yyciyri,
n (Unn) [aHHbiX (CBeAeHWi), CoAepXaWuxca B HUX;

2) nNpu OTCYTCTBUM MEAULMHCKUX MOKA3aHUIA ANS BbIAAYM NUCTA O BPEMEHHOW HeTpyAoCnOoCOBHOCTH.

FnaBa 3. Mopanok o6xanoBaHUA peweHwun, pencTBuii (6e3pencTBUs) ycayropgaTens u
(wnn) ero AOMKHOCTHBLIX NUL, NO BOMPOCAM OKa3aHUA TOCYAApPCTBEHHOW ycCnyru

11. PeweHun, peiicTBua (6esgeicTBue) ycayrogaTtens u (UAu) ero JOMKHOCTHLIX JIML MO BOMPOCAM OKA3aHUS TOCYAapCTBEHHbIX
yCcnyr obxanywtca nyTem Nojayu xanobbl Ha UMA pYKOBOAWTENs ycayrogaTens uau MUHUCTepCTBa MO ajpecy, YKa3aHHOMY B MyHKTe 12
HacToAWero CTaHAapTa rocyAapCTBEHHOW ycnyru, nubo no agpecy: 010000, r. Hyp-CynTaH, npocnekT Mawrinik En, 8, [Jom
MUHMCTEpCTB, noabesg N 5.

MoATBeEpXAEHUEM NMPUHATUA Xanobbl ABNAeTCsA ee perucTtpauus (WTamn, BXOAAWMIA HOMep M JaTa) B KaHuenspuu ycnyropaTens
UM MUHUCTEpCTBA C yKasaHuem Gamuianu M UHULMANOB NULA, MPUHABLEro Xanoby, cpoka M MecTa MONYYeHUSs OTBeTa Ha MOoAaHHYH
xanoby. Mocne perucTpauuu xanoba HanpaBnseTCA PYKOBOAUTENW ycnyrojaTens uau MUHUCTepCcTBa ANS OnpefesieHUs OTBETCTBEHHOrO
UCMONHUTENA U NPUHATUA COOTBETCTBYHUUX Mep.

Xano6a ycnyrononyyaTens, MocTynuBWAs B afpec ycayrogaTens uau MUHUCTEpPCTBA, MOANEXUT PAacCMOTPEHUID B TedyeHue MATH
pabouyux AHeil Co AHA ee perucTpauuum. MOTUBUPOBAHHBIA OTBET O pe3y/bTaTaX PacCMOTPeHUs Xanobbl HampaBAseTCA YCAyronosyyaTesio
no noyte nubo BbZAETCHA HAPOYHO B KaHUeNApuUM ycayropaTens wiu MuHucTepcTBa.

B cny4ae Hecornacus C pesynbTaTaMu OKa3aHHOW roCyAapCTBEHHOW YCAyru ycayrononayyaTenb obpawaeTca ¢ xanoboi B
YMONHOMOYEHHbIA OpraH Mo OueHKe M KOHTPOJ/I 3a KayeCcTBOM OKa3aHUA rOCYAapCTBEHHbIX YCAyT.

Xanoba ycnyronony4yaTtena, nocTtynuBwaAa B agpec YNOJIHOMOYEHHOro opraHa no oueHke U KOHTPOJW 3a Ka4yeCTBOM OKa3aHUA
rocyfapCTBeHHbIX yCnyr, pacCcMaTpuBaeTCA B TeYeHWe NATHapuaTwu pa6owux AHEeN CO JHA ee perncrtpauuun.

12. B cnyyasx Hecorjacus C pe3ynbTaTaMM OKa3aHHOI rocyAapCTBEHHOI ycnyru, ycayromnonyyaTesib obpauwaeTcsa B Cyf B
YyCTaHOBJIEHHOM 3aKoHoJaTenbCcTBOM Pecnybnuku KasaxcTaH nopsagke.

FnaBa 4. WHble TpeboBaHMA C y4eTOM OCOHEHHOCTEW OKa3aHMA rocyAapCTBEHHOM
ycnyru, B TOM 4uC/ie OKa3biBaeMOW B 3/1eKTpPOHHOW ¢opme

13. Apgpeca MeCT OKa3aHUA rocyAapCTBEHHOW YCNYyrU pasMelleHbl Ha MHTepHeT-pecypce MuHucTepcTBa www.dsm.gov.kz, pasgen
"locypapcTBeHHble ycnyru", nubo B MoMeweHUAX ycnyrogatens.

14. KoHTakTHble TenedoHbl CNpPaBOYHBIX CAYX6 MO BOMpocaM OKa3aHMA FOCyAapCTBEHHOW YC/yru ykasaHbl Ha MHTepHeT-pecypce
MuHncTepcTBa www.dsm.gov.kz. EAMHbIA KOHTaKT-ULEHTp MO BOMNpOCaM OKa3aHWA rocyjapCTBeHHbIX ycnyr: 8-800-080-7777, 1414.


https://adilet.zan.kz/rus/docs/V1500010964#z1

15. YcnyrononyyaTesb MMeeT BO3MOXHOCTb MOAyYeHUs MHOOpMALMM O Mnopafjke M CTaTyce OKa3aHUA roCyAapCTBEHHOW ycCayru B
pexume yAaseHHoOro AOCTyna MoCpefCcTBOM "/NMYHOTrO KabuHeTa" nopTana, a Takke eAWHOro KOHTAaKT-LeHTpa Mo BOMPOCaM OKa3aHus
rocyfapCTBEHHON yCyru.

Mpunoxexne 11
K npukasy MuHucTpa
3/paBOOXpaHeHUs
M COUMANbLHOro pasBuUTUA
Pecnybnmkn KasaxcTaH
oT 27 anpensa 2015 ropa N 272

CTaHAapT rocyaapCTBEHHON yCnyru
"Bbljay4ya CnNpaBKW O BpeMeHHON HeTpyaocnocobHocTu"

CHocka. MpunoxeHue 11 B pepakuuu npukasa MUHUCTpa 34paBooxpaHeHua PK oT 27.09.2019 N KP [CM-128 (BBOAMUTCA B
[eiiCTBME NO UCTEYEHWUU AEeCATU KaleHAApHbIX AHEW Nocne [LHA ero nepBoro opuuManbHOro ony6auMKoBaHUS) .

Fnasa 1. O6wume nosoxeHus
1. FocypapcTBeHHasa ycnyra "Bbijada CnpaBKu O BpeMeHHOi HeTpyaocnocobHocTu" (panee - rocyAaapcTBeHHas ycayra).

2. CTaHgapT rocynapcTBEHHOW ycayru pa3paboTaH MUHMCTEpCTBOM 3A4paBooxpaHeHua Pecnybnuku KasaxcTaH (panee -
MUHWUCTEpPCTBO) .

3. TocyphapcTBeHHas yc/yra okasbiBaeTcs cybbekTamu 3/paBooXpaHeHus (panee - ycnyrojatenb).
Mpuem 3asABfeHUI M BbiAAYa pe3ynbTaTa OKa3aHUA FOCYAAPCTBEHHOW YC/yru OCylecTBAAETCA Yepes3:
1) ycnyropatena (npu HenocpeAcTBEHHOM Ob6paleHuii);
2) Be6-mopTan "3/eKTpOHHOro npaBuTenbcTBa" www.egov.kz (panee - nopTan).

Fnasa 2. MopAfOK OKa3aHMA roCyAapCTBEHHOW YCNyru
4. CpoK OKa3aHWUA rocyfapCTBEHHON ycayru:

1) c MOMeHTa CAauu ycsyronosnyvaTenem LOKYMEHTOB YC/yrojaTenio, a Takxe npu obpaweHun Ha nopTan - He 6Gosee 30
(TpuauaTU) MUHYT;

2) MaKCMManbHO [OMYyCTUMOE BpeMA OXWAAHUA ANA CAAYM AOKYMEHTOB - 30 (TpuAuaTb) MUHYT.

locypnapcTBeHHaa ycnyra npu HenocpeAcTBeHHOM obpaueHnu okasbiBaeTcA B AeHb obpaueHusa. Mpu 3TOM 3anpoc Ha nosydeHue
rocyfapCTBEHHON YyCNyru nMpUHMMaeTCcA 3a 2 4Yaca A0 OKOH4YaHuA paboThl ycnyrogaTena (Ao 18.00 yacoB B pabouune AHu).

5. ®opma oKa3aHUA roCy[apCTBEHHOW YCAYyru - 31eKTpoHHasa u (unu) bymaxHas (HacTMYHO aBTOMATU3WpOBaHHaA).

6. Pe3ynbTaT OKa3aHMA rocyAapCTBEHHOW YCAyru:

1) npu HemocpeACTBEHHOM O6paleHun K yCayrofaTen - CnpaBka O BPEMEHHOW HeTpyAoCnoCOBHOCTU C CcybbekToB
3/lpaBOOXpPaHeHUN B COOTBETCTBMM C NPUKA3OM MUHUCTpa 3[4paBOOXpPaHEHUA U couuanbHOro passuTuAa Pecnybamku Kasaxctan oT 31
MapTa 2015 ropa N 183 "06 yTBepxaeHuu MpaBun NpoBefeHWs 3KCMepTWU3bl BPeMeHHOW HeTpyAoCnoCOBHOCTU, BbIAAYM JIMCTA U CMpPaBKU
O BpeMeHHOW HeTpyaocrnocobHocTM" (3aperucTpupoBaHHbili B PeecTpe rocysapCTBEHHOW perucTpauuu HOPMaTUBHbIX MPaBOBbIX aKTOB Moj

N 10964);

2) B 31eKTpPOHHOM ¢opmaTe npu obpaweHWu Ha mopTan - yBeAOMEHUe B BUAe CTaTyca 3/eKTPOHHOW 3asABKU B JINYHOM
KabuHeTe.

7. TocypapcTBeHHaa ycnyra okasbiBaeTcA 6ecnnaTHO.
8. paduk paboThi:

1) ycnyropaTtena - C NoHeAeNbHWUKA MO NATHULY C 8.00 Ao 20.00 YacoB 6e3 nepepbiBa, KpoMme BbIXOAHbIX W MPa3sfHUYHBIX AHel

cornacHo TpyaoBoMmy konekcy Pecnybnuku KasaxcTaH.

Mpuem ycnyrononyyaTeneil ocywecTBAAeTCA B Mopsake ovepeiu. MpeABapuTenbHas 3anucb W YCKOPeHHoe ob6CayXuBaHue He
npesycMOTpeHsl;

2) nopTana - KpYr/loCyTOYHO, 3a UCK/KYEHUEeM TexXHU4eCKUX MepepbiBOB, CBA3aHHbIX C NPOBeAEeHWeM PeMOHTHbIX paboT (npu
obpalieHun ycnyronosyvaTena nocse OKOHYaHUA pabovyero BpeMeHu, B BbIXOAHble W MPa3fHWUYHbIE [LHW COTrNACHO TPYAOBOMY
3aKoHoAaTenbCcTBy Pecnybnukn KasaxcTaH MpueM 3asB/ieHWd U BblAaya pe3ynbTaTOB OKa3aHWA roCyAapCTBEHHOW yCnyru
ocywecTBNATCA clefynuum paboyum AHem) .

9. [loKyMeHT, HeobXxoauMmblii AN OKa3aHWA rocyfapCTBEHHON ycnyru npu obpaweHun ycayronosyyaTens:

1) K ycnyrojaTtenw: [OKYMEHT, YAOCTOBEPAWWWIA NUYHOCTb, ANA UAEHTUUKALUKU JIMHHOCTH;


https://adilet.zan.kz/rus/docs/V1900019424#z194
https://adilet.zan.kz/rus/docs/V1500010964#z19

2) Ha nopTan: 3ampoc B 3/IeKTPOHHOM Buie.

CBefleHNA O AOKYMeHTaX, YAOCTOBEPAKWUX JIMYHOCTb, YyCayrojaTesnb nosyvyaeT U3 COOTBETCTBYHWWWX FOCYAApPCTBEHHbIX
MHPOPMALIMOHHBIX CUCTEM Yepe3 WaKw3 "31eKTPOHHOro npaBuTenbcTBa”.

10. OcHoBaHMeM [J/iAa 0TKa3a B OKa3aHWM FOCYAapCTBEHHOW YyCnyru sABAseTcA:

1) ycTaHOBNEeHWe HefOCTOBEPHOCTW [OKYMEHTOB, MpeACTaB/IeHHbIX YCNyrononyvyaTeneMm ANsS MosyvYeHus rocyAapCTBEHHOW ycnyru,
n (unn) paHHbiX (CBeAeHWn), COAEepXaWUXCA B HUX;

2) OTCyTCTBME MeAUUMHCKUX nokasaHuii ana BbigAYU cnpaBkun o BpeMeHHOﬁ HeprﬂOCﬂOCOﬁHOCTM.

FnaBa 3. Mopagok obxanoBaHuA peweHun, pencTeBui (6espencTBusa) ycayropgatens u
(wnn) ero AOMKHOCTHLIX JML, MO BOMPOCAM OKa3aHWUA TFOCYAAPCTBEHHOW ycCnyru

11. PeweHuna, peiicTBua (6espeicTBue) ycayrogatena u (UAU) ero JOMKHOCTHBIX JIML, MO BOMNPOCAM OKa3aHUA TOCYAapCTBEHHbIX
yCnyr obxanywTcAa nyTem Nojayu xanobbl Ha UMA pyKOBOAWTENA ycjayrogaTena uan MUHMCTepCTBa Mo ajpecy, YKa3aHHOMY B MyHKTe 12
HacToAWero cTaHAapTa rocyAapCTBEHHOW ycnyru, nubo no agpecy: 010000, r. Hyp-CynTtaH, npocnekT Mawrinik En, 8, [lom
MuHucTepcTB, nogvesg N 5.

NMoATBepXAeHWEeM MPUHATUA Xanobbl ABNAeTCA ee perncTpauua (WTamn, BXOAAWMIA HOMep W AaTa) B KaHuenspuu ycayrogaTens
Unu MUHUCTEpCTBa C yKasaHuem $GaMUAMM U WHULMANOB NMLA, MPUHABLIEro Xanoby, Cpoka U MecTa MOoJlyYeHWs OTBEeTa Ha MoAaHHyl
xanoby. Mocsne perucTpauum xanoba HampaBAAeTCA PYKOBOAWUTEN YyCNyrogaTens wiv MuHMCTepcTBa ANSA ONpeAesieHUs OTBETCTBEHHOTO
UCMONMHUTENSA W MPUHATUSA COOTBETCTBYHWUX Mep.

Xanoba ycnyrononyvaTens, MoCTynuBWAsA B afpec ycayrogaTens uau MUHUCTEpPCTBA, MOANEXMT PAacCMOTPEHUID B Te4yeHue MATH
pabounx AHEN CO AHSA ee perucTpauuum. MOTUBMPOBAHHLIA OTBET O pe3ynbTaTax PacCMOTPeHUs Xanobbl HampaBAseTCA YCAyrornosyyaTesio
no noyte nu6o BbiAAETCHA HAPOYHO B KaHUENspuM ycayropaTens wium MuHUCTepcTBa.

B cny4ae Hecornacua ¢ pesyabTaTamu OKa3aHHoW rOCyﬂapCTBeHHOﬁ ycnyru ycayronony4atenb o6pamaeTcn c xanoboi B
yHOﬂHOMOHEHHHﬁ OpraH No oueHKe M KOHTPOJIN 3a Ka4eCTBOM OKa3aHUA roCcyfapCTBEHHbIX yCnyr.

Xanoba ycnyrononyyaTensa, nocTynuBwas B ajpec YMNONHOMOYEHHOTrO OpraHa Mo OueHKe U KOHTPO/JW 3a KayecTBOM OKa3aHuA
roCyfapCTBEHHbIX YCNYr, paccMaTpuBaeTCA B TeyeHWe NATHaAUATU paboyux AHEW CO AHA ee perucTpauuu.

12. B ciyyasx Hecorsnacus C pe3ynbTaTaMM OKa3aHHOW rocyAapCTBEHHOW ycnyru, ycayromnosyyaTesnb obpawaeTca B Cyfh B
YCTaHOBJIEHHOM 3aKoHopaTesnbcTBoM Pecnybanku KasaxcTaH mopspke.

FnaBa 4. WHble TpeboBaHMA C y4eTOM OCOHGEHHOCTEW OKa3aHMA rocyAapCTBEHHOM
yCNyru, B TOM 4ucsie OKa3blBaeMOW B DNEKTPOHHOW ¢opme

13. Afgpeca MeCT OKa3aHWA roCcyAapCTBEHHON yCnyru pasmeleHbl Ha WHTepHeT-pecypce MuHucTepcTBa www.dsm.gov.kz, paspen
"lFocypapcTBeHHble ycnyru", nubo B noMmeweHUsx ycayrogaTtend.

14. KoHTaKkTHble TenepoHbl CMpaBOYHbIX CAYX6 MO BOMpOCaM OKas3aHUA TFOCYAApCTBEHHOW YCNYru ykasaHbl Ha MHTepHeT-pecypce
MuHucTepcTBa wWww.dsm.gov.kz. EAMHbIA KOHTAKT-LEHTP MO BOMPOCaM OKa3aHWA roCyAapCTBEeHHbIX ycnyr: 8-800-080-7777, 1414.

15. YcnyrononyyaTesb MMeeT BO3MOXHOCTb MOAyYeHUs MHOOpMaLMM O Mopafke M CTaTyCce OKa3aHUA roCyAapCTBEHHOW yCayru B
pexume yAaseHHOro AOCTyna MocpefcTBOM “/IMYHOTrO KabuHeTa" nopTana, a Takke eANHOro KOHTaKT-LeHTpa Mo BOMpPoCaM OKa3aHusa
rocyfapCTBEHHON yCayru.

Mpunoxexne 12
K npukasy MuHWCTpa 3[4paBoOXpaHeHuA
1 COUManbHOro pas3BUTUA
Pecnybnumku KasaxcTaH
oT 27 anpena 2015 ropa N 272

CTaHgapT rocynapCTBEHHOW YyCayru

"Pernctpauma cornacua uUaM OT3biBa COrJlacMA Ha NPUXUM3HEHHOEe
[O06pOBONbLHOE MOXepTBOBaHME TKaHeW (YacTu TkaHu) u (MnM) opraHoB
(4acTu opraHoB) nocse cCMepTU B LENSX TpaHCcnaaHTauun"

CHocka. Mpukas AononHeH npuioxeHuem 12 B COOTBETCTBUM C MPUKA3oM MUHUCTpaA 34pPaBOOXPAHEHUA W COUMANBHOIrO pa3BUTUSA
PK oT 28.12.2015 M 1046 (BBOAWUTCA B AEWCTBME MO UCTEYEHWUU AeCATU KasleHAapHbIX AHEeW nocsie AHA ero nepeBoro oduuuanbHOro
onybankoBaHusa) .

fnasa 1. O6wme nosoxXeHUsa

CHocka. 3aronoBok MnaBbl 1 B pejakuuu npukasa MuHuMcTpa 3apaBooxpaHeHus PK oT 27.06.2017 N 464 (BBOAUTCA B feiicTBue
Nno UCTeYeHUW AeCcATU KaNeHAapHbIX LHEW nocsie AHA ero nepeBoro oduuManbHOro onyb6JMKoBaHuA).

1. FocypapcTBeHHasa ycayra "PerucTpauus cornacus WA OT3blBa COrnacuA Ha NpUXM3HEHHoe, [06pOBONbHOE MNoXepTBOBaHWUE
TKaHei (4acTum TkaHu) u (MauM) opraHoB (YacTu OpraHoB) MOC/ie CMepPTU B UeNsAX TpaHcniaHTauuu" (panee - rocyaapCcTBeHHas

ycayra).


https://adilet.zan.kz/rus/docs/V1500013103#z5
https://adilet.zan.kz/rus/docs/V1700015434#z157

2. CTaHfapT rocyAapCcTBeHHOI ycnyru pa3paboTaH MUHMUCTepCTBOM 3ApaBooxpaHeHus Pecny6nuku KasaxcTaH (panee -
MUHWUCTEpCTBO) .

CHocka. MyHKT 2 B peaakuuu npukasa MuHUCTpa 34paBooxpaHeHus PK oT 24.05.2019 N KP [CM-86 (BBOAMTCA B AeicTBME MO
UCTEYeHUN AeCATU KaneHAapHbX AHeid nocne JHA ero nepeBoro opuunanbHOro onybankoBaHus) .

3. locypapcTBeHHaA yc/nyra oka3biBaeTCA MeAUUMHCKUMW OpraHM3auuMAaMU, OKa3biBAWWMW NEPBUYHYH MeAMKO-CaHWTapHYH MNOMOlWb
(panee - ycnyropaTtenb).

Mpuem 3asBNeHUA U Bbljaya pesysbTaTa OKasaHWA FOCYAApCTBEHHOW YCNYru OCylWecTBASETCA 4epes:

1) ycnyropaTtens;

2) Be6-mopTan "3neKTpoOHHOro npaBuTenbcTBa" www.egov.kz (panee - nopTan).

CHocka. MyHKT 3 B peaakuuu npukasa MuHMCTpa 34paBooxpaHeHus PK oT 27.09.2019 N KP [CM-128 (BBOAMTCA B AedCTBUE MO
UCTEeYeHUN [EeCATU KaneHAapHbIX AHEN nocne [HA ero nepBoro opuuManbHOro onyo6AMKOBaHWA) .

FnaBa 2. MopAafoK OKa3aHWA roCyAapCTBEHHOW YCNyru

CHocka. 3aronoBok lnaBbl 2 B pejakuuu npukasa MuHMCTpa 3apaBooxpaHeHus PK oT 27.06.2017 N 464 (BBOAUTCA B feiicTBue
Nno UCTeYeHUW AecATU KaNeHAapHbIX LHEW mnocsie AHA ero nepeoro oduuManbHOro onyb6JMKoBaHUA) .

4. Cpok oKa3aHuA rocyfapCTBEHHOW ycayru:

1) C MOMeHTa chayu ycayronosyyaTesem LOKYMEHTOB ycCayrogaTesni, a Takke npu obpaweHuu Ha nopTan - B TeyeHue 1
paboyero AHA;

2) MakcuManbHO AOMNyCTUMOE BpeMA CAAayu ycjyronosiyyaTesnieM CBefeHWiA ycnyropaTenw - He 6onee 15 (NATbHaAUATb) MUHYT;

3) MakcuMManbHO [OMyCcTUMOe BpeMsA O6C/yXuBaHWA - B Tedewue 1 paboyero AHs.

CHocka. MyHKT 4 B pepakuun npukasa MuHUCTpa 3ApaBooxpaHeHus PK oT 27.09.2019 N KP [ICM-128 (BBOAMTCA B AeidCTBUE MO
UCTEeYEeHUN [EeCATU KaneHAapHbIX AHEN nocne [HA ero nepBoro opuuManbHOro ony6AMKOBaHWA) .
5. OopMa OKa3aHWUA FOCYAApCTBEHHOW YCAYru — 31eKTPOHHAs M (uam) 6ymaxHas (4aCTUYHO aBTOMATU3UPOBAHHAs).

CHocka. MyHKT 5 B peaakuun npukasa MuHMCTpa 3ApaBooxpaHeHus PK oT 27.09.2019 N KP [ICM-128 (BBOAMTCA B AeidCTBUE MO
UCTEeYEeHUN [EeCATU KaNeHAapHbIX AHEN Nocne [HSA ero nepBoro opuuManbHOro ony6AMKOBaHMA) .
6. Pe3synbTaT oKasaHMA rocyAapCTBEHHON YCNyru ycnyropaTtensa:

1) npu HenocpeacTBEHHOM ObpaweHuu K ycayrogaTesio:

crnpaBka O perucTpauuu COrnacus Ha MpuUXM3HeHHoe LO6pPOBOSbHOE MOXepTBOBaHWE TKaHel (4acTu TKaHu) M (MAM) opraHos
(4acTu opraHoB) no ¢opmMe COrjiacHO NpuaoxeHuw 1 K HacToAWeMy CTaHAApTy /Mb6o crnpaBka o6 OTKase B perucTpauuu cornacusa Ha
NpuUXM3HeHHoe [06pOBONbHOE MOXepTBOBaHME TKaHel (4acTu TkaHu) U (uAM) opraHoB (HacTu opraHoB) Mo $popme COrnacHo
NPUIOKEHW 2 K HAcToAWeMy CTaHAapTy;

cnpaBKka O perucTpauuu OT3biBa COr/acua Ha MPUXM3HEHHOe A06POBOJIbHOE MOXepTBOBaHME TKaHeil (4acTu TkaHuu) u (uau)
opraHoB (4acTu OpraHoB) Mno ¢GopmMe COr/iacHO MNPWUIOXEHUW 3 K HaCcTOAWeMy CTaHAapTy;

2) B 371eKTPOHHOM ¢opmaTe npu obpaweHuu Ha mopTan -

crnpaBka O perucTpauun cornacuMa Ha MpUXMU3HeHHoe A06poBO/IbHOE MOXepTBOBaHWE TKaHel (4acTu TKaHW) u (MAM) opraHoB
(4acTu opraHoB);

cnpaBka o6 OTKase B perucTpauuu COrnacua Ha NpUXU3HEHHoe A06pOBOJIbHOE MOoXepTBOBaHWe TKaHel (4acTu TkaHu) u (uawm)
opraHoB (4acTu OpraHoB);

cnpaBKka O perucTpauuu oT3biBa COr/acua Ha MNPUXM3HEHHOe A06pOBOJIbHOE MOXepTBOBaHMe TKaHeil (4acTu TKaHuu) u (uau)

opraHoB (4acTu OpraHoB).

CHocka. MyHKT 6 B peAakuuu npukasa MuHUCTpa 3ApaBooxpaHeHus PK oT 27.09.2019 N KP [CM-128 (BBOAMTCA B AelCTBUE MO
UCTEYeHUU AEeCATU KaneHAapHbX AHe nocse JHA ero nepeoro opuunanbHOro onybankoBaHus).
7. TocypapcTBeHHasa yc/yra okasbiBaeTcA ¢u3myeckum auuam becnnaTHo.

8. paduk paboTh:

1) ycnyropaTtena - C noHeAeNnbHUKA MO MNATHULY C 8.00 Ao 20.00 4acoB 6e3 nepepbiBa, B cy660Ty ¢ 9.00 fo 14.00 4acos,
KpOMe BbIXOAHbIX M MpPa3fHUYHLIX AHEN COrnacHo TpyAOBOMY 3aKoHOAATeNbCTBY Pecnybauku KasaxcTaH.

FocypapcTBeHHasa ycayra okasbiBaeTcA B Mopsake odvepeiu, 6e3 npefBapuTenbHOW 3anucu U YCKOPEHHOro 06CayXuBaHUA.

2) nopTana - KpyrjioCyTOYHO, 3@ WCK/YEHWEM TeXHWYeCKUX MepepbLiBOB, CBA3aHHbIX C NpoBeAeHUEeM PeMOHTHbIX paboT (npu
obpaleHun ycsayrononyvaTens nocne oKoHYaHUs paboyero BpeMeHU, B BbIXOAHble W Mpa3fHUYHbE OHU COTJIACHO TPYLAOBOMY
3aKoHoAaTenbCTBY Pecnybnuku KasaxcTaH npueM 3asB/iieHUA M Bbljadva pe3y/bTaTOB OKa3aHUA rOCYyAapCTBEHHOW YCayru

ocyuwecTBAseTCA cnefylwuum paboyum AHEM) .

CHocka. MyHKT 8 B peaakuuu npukasa MuMHMCTpa 34paBooxpaHeHus PK oT 27.09.2019 N KP [CM-128 (BBOAMTCA B AedCTBUE MO
UCTEYeHUU AeCATU KaneHAapHbX AHed nocne JHA ero nepeBoro opuunanbHOro onybankoBaHus) .
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9. JloKyMeHT, HeobXoAWMblii ANA OKAa3aHWUsA roCyAapCTBEHHOW yCAyru mnpu obpalieHun ycayrononyvaTtens:

1) K ycnyropaTento:

LOKYMEHT, YAOCTOBEpPAWWUA NUYHOCTb, ANS WAEHTUOMKALWUU SIMYHOCTW MpWU HEMnoCpeacTBEHHOM O6paWeHuu;

3asBNeHne no ¢opme, COrNACHO MPUNOKEHU 4 UAKM 5 K HacTosWeMy CTaHAApTy rocCyAapCTBEHHOW ycnyru;

2) Ha nopTan:

3anpoc B 3/eKTPOHHOM BuAe Mo ¢OopMe, COrNACHO MPUIOKEHWMIO 4 WM 5 K HACTOAWeMYy CTaHAAPTY rOCYAApCTBEHHOW yCayru.

CBefieHNA O AOKYMeHTaX, YAOCTOBEPAWUX JIMYHOCTb, YyCayrojaTesnb nosyvyaeT W3 COOTBETCTBYHWWWX FOCYAApPCTBEHHbIX
MHPOPMALIMOHHBIX CUCTEM Yepe3 W3 "3/1eKTPOHHOro npaBuTenbcTBa'.

CHocka. MyHKT 9 B peaakuuu npukasa MuHMCTpa 34paBooxpaHeHus PK oT 27.09.2019 N KP [CM-128 (BBOAMTCA B AedCTBUE MO
UCTEYEeHUU AeCATU KaneHAapHbX AHed nocse JHA ero nepeBoro opuunanbHOro onybankoBaHus).
9-1. OcHOBaHMeM ANA OTKa3a B OKa3aHMM roCyAapCTBEHHOW YCNyru fABNAETCA:

1) ycTaHOBNEeHWe HefOCTOBEPHOCTW [OKYMEHTOB, MpeACTaB/IeHHbIX YCAyronofnyvaTeneMm ANs MosyvYeHus rocyAapCTBEHHOW ycnyru,
n (unn) paHHbiX (CBeAEeHWN), COAEepXaWUXCA B HUX;

2) npepocTaBneHWe YCNYyrononyvaTeneM HEemosSIHOro nakeTa [OKYMEHTOB COMJ/lacHO MepeyvHw, npeayCcMOTPEHHOMY NYHKTOM 9
HacToAWEero CTaHAapTa rocyAapCTBEHHOW YCnyru;

3) Hanuuue npoTuBonokasaHuit (Tybepkynes, BUY/CMUA, renaTuTsl B u C, ncuxumyeckue M noBefeHYeckue paccTpoiicTga,
HapKonornyeckne paccTpoicTBa, MHPeKLUM mnepejawwmecs MosoBbIM NyTem) .

CHocka. CTaHAapT [AOMOJIHEH NMYHKTOM 9-1 B COOTBETCTBUM C Mpukasom MuHMUCTpa 3ApaBooxpaHeHusa PK oT 27.06.2017 N 464
(BBOANUTCA B AeWCTBUE MO UCTEYEHUW [ECATU KaNeHAapHbIX AHEN Mocne LHA ero nepBoro oduuUUanbHOro onybanKoBaHus) .

Fnasa 3. Mopanok ob6xanoBaHWA peweHun, aencTBuin (6esgencTsBuA)
ycnyrogatena u (MaM) ero AOMKHOCTHbLIX /UL MO BOMPOCaM OKa3aHuA
rocyfapCcTBEHHON ycnyru

CHocka. 3aronoBok lnaBbl 3 B pejakuuu npukasa MuHMCTpa 3apaBooxpaHeHus PK oT 27.06.2017 N 464 (BBOAUTCA B feiicTBue
Nno UCTeYeHUW AeCATU KaleHAapHbIX LHEW nocsie AHA ero nepeoro oduuManbHOro onyb6aMKoBaHuA).

10. PeweHun, peiicTBua (6espeicTBue) ycayrogaTtena u (UAU) ero JOMKHOCTHBIX JIML MO BOMNPOCAM OKA3aHUA TOCYAapCTBEHHbIX
yCnyr obxanywTcAa nyTem Nojayu xanobbl Ha UMA pyKOBOAWUTENA ycjayrogaTena uan MUHMUCTepCTBa MO ajpecy, YKasaHHOMY B nyHKTe 13
HacToAWEero cCTaHAapTa rocyAapCTBEHHOW ycnyru, nubo no agpecy: 010000, r. Hyp-CynTtaH, npocnekT Mawrinik En, 8, [lom
MuHucTepcTB, nogbesn N 5.

MNoAaTBEpXAEHUEM NPUHATUSA Xanobbl ABNAeTCA ee peructpauus (WTamn, BXOAAWMA HOMep W AaTa) B KaHUuenapuu ycnyrogaTens
WAn MUHUCTEpCTBa C yKa3aHuem ¢aMuauu v UHWULMANOB /iMLa, MPUHABWEro xanoby, cCpoka M MecTa MoJyYeHus OTBETa Ha MOAAHHYK
xanoby. Mocne perucTpauuu xanoba HanpaBiseTCA pyKOBOAMTENW ycnyroaaTens uam MUHUCTepCTBa AJA OnpejesieHns OTBeTCTBEHHOro
UCMONHUTENSA U MPUHATUA COOTBETCTBYWWUX Mep.

Xano6a ycnyronony4aTens, MOCTynuBWLAs B afpec ycayrogaTens, MOAJEXUT pPacCMOTPEHWU B TeyeHue NATU pabouux AHel co
[HA ee peructpauun. MOTMBMPOBaHHbII OTBET O pe3ynbTaTaxX pacCMOTPeHUA Xasobbl HanpaBAAeTCA YCAyromnonyyaTesio Mo rnovte an6o
BblJaeTCA HapoO4HO B KaHLUeNApuu ycayrojaTtena.

B cnydyae Hecornacus C pe3ynbTaTaMuM OKAa3aHHOW roCyAapCTBEHHOW YCAyru ycayromnonyyaTenb obpawaeTca ¢ xanoboi B
YMONHOMOYEHHbIA OpraH Mo OLeHKe M KOHTPOJ/I 3a KayeCTBOM OKa3aHUA rOCYAapCTBEHHbIX YC/yT.

Xanoba ycnyrononyyaTensa, nocTynuBwas B ajpec YMNONHOMOYEHHOTrO OpraHa Mo OueHKe U KOHTPO/W 3a KayecTBOM OKa3aHud
roCyfapCTBEHHbIX YCNYr, paccMaTpuBaeTCA B TeyeHWe NATHaAUATU paboyux AHEW CO AHA ee perucTpauuu.

CHocka. MyHKT 10 C M3MeHeHWeM, BHEeCEHHbIM NpukasoMm MWHWCTpa 3ApaBooxpaHeHua PK oT 24.05.2019 N KP /ICM-86 (BBOAMTCA B
[efcTBME MO UCTEYEeHUM AeCATU KaleHAapHbIX AHeid nocne AHA ero nepBoro opuULManbHOrO OMy6AMKOBAHUA).
11. B cnydae Hecornacua c pesynbTaTaMu OKa3aHMA FOCyAapCTBEHHOR ycayru, ycayrononydaTenb BhnpaBe obpaTuTbCA B Cyjd B

YCTaHOBJ/IEHHOM 3aKOHOA4ATeNbCTBOM nopAgke.

FnaBa 4. WHble TpeboBaHUA C y4eTOM OCOOGEHHOCTEW OKa3aHuA
roCcyfapCTBEHHOW YyCAyru, B TOM 4YUC/ie OKA3blBAEMOW B 3/1€KTPOHHOW dopme

CHocka. 3aronoBok MnaBbl 4 B pejakuuu npukasa MuUHUCTpa 3apaBooxpaHeHus PK oT 27.06.2017 N 464 (BBOAUTCA B AeiicTBue
Nno UCTeYeHUU [eCATU KaneHAapHblX [Heil nocse AHA ero nepBoro oduuLUanbHOro onybAnKoBaHUA) .

12. B nomeweHuax ycnyrofaTena npeaycMOTpPeHbl YCNOBUA A1A 06CNyXMBaHWA ycnyronosydaTeneid C orpaHUYeHHbIMU
BO3MOXHOCTAMM (NaHAychl U AUPTHI) .

13. Apgpeca MeCT OKa3aHMA rocyAapCTBEHHOW YCNYrU pasMeleHbl HAa MHTepHeT-pecypce MuHucTepcTBa www.dsm.gov.kz, pasgen
"locydapCTBeHHble ycnyru", a Takke WHTepHeT-pecypcax YNpaBneHWih 34paBooxpaHeHuAa obnacTeil, a Takxe ropofoB Hyp-CynTaH,
AnmaTbl 1 lbIMKEHT .
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CHocka. MyHKT 13 B pefjakuuu npukasa MuUHUCTpa 3apaBooxpaHeHua PK oT 24.05.2019 N KP ACM-86 (BBOAMTCHA B AelCTBUE MO
UCTeYeHUN [eCATU KaneHAapHbX AHEN nocne [HA ero nepBoro opuuManbHOro onyo6AMKOBaHWA) .

14. YcnyrononyyaTenb Brpase MOAyYUTb MHPOpPMaUMio O MOPSAAKE M CTaTyce OoKa3aHWA rocyfapCTBEHHOM YCAYrM MO KOHTaKTHbIM
TenedoHam ycsyrogaTtens.

15. KoHTakTHble TenepoHbl CMpaBOYHbIX CAYX6 MO BOMpoCaM OKasaHWUA rFOCYAapCTBEHHOW YCAYru ykasaHbl Ha MHTepHeT-pecypce
MuHucTepcTBa wWww.dsm.gov.kz. EAMHbIA KOHTAKT-LEHTP MO BOMPOCaM OKa3aHWA FOCyAapCTBEeHHbIX ycayr: 8-800-080-7777, 1414.

CHocka. MyHKT 15 B pepakuuu npukasa MuHucTpa 3apaBooxpaHeHusa PK oT 24.05.2019 N KP _JCM-86 (BBOAMTCA B AeiWCTBUE MO
UCTEeYeHUN [ecATU KaneHAapHbIX AHEN nocne [HS ero nepBoro opuuManbHOro ony6AMKOBaHMA) .

16. Ycnyronony4yaTesb MMeeT BO3MOXHOCTb MONY4YeHUA WMHPOpMaLUM O MopaaKe U CTaTyce OoKasaHuA roCcyAapCTBEHHOW ycnyru B
pexume ypaneHHOro AocTyna MOCpeAcTBOM "nUMYHOro KabuHeTa" nopTana, a Takke e€AMHOrO KOHTAKT-LUEHTpa Mo BOMPOCaM OKa3aHus
rocyfapCcTBEHHON ycnyru.

CHocka. CTaHAapT AOMNOJHEH MYHKTOM 16 B COOTBETCTBUMM C MpuKasoM MUHUCTpa 34paBooxpaHeHuAa PK oT 27.09.2019 N KP
[ICM-128 (BBOAWUTCA B AEWCTBUE MO UCTEYEHUU [ECATU KaneHAapHbIX [Heil mocne [JHA ero nepBoro oduuUUanbHoro onybankoBaHus).

Mpunoxexune 1
K CTaHAapTy rocyaapCTBEHHON ycCnyru
"PerncTpauua cornacua wam oT3biBa cornacua
Ha MpUXM3HEHHOe [06pOBOJIbHOE MNOoXepTBOBaHUE
TKaHel (4acTuW TKaHuu) u (unam) opraHoB (4YacTu
OpraHoB)
nocse cMepTu B LeNAX TpaHcnnaHTauuun"

dopma

CnpaBka o perucTpauuuM cornacus

Ha MpuWxuW3HeHHoe A06pPOBO/IbHOE MOXepTBOBaHUE

TKaHei (YacTu TkKaHu) M (MAM) opraHoB (HacTu OpraHoB)
nocfe cMepTU B LeNAX TpaHChnAaHTauuu

YBaxaemblii (asn)

Bawe cornacue Ha npuxuU3HeHHoe [06POBOSbHOE MOXepTBOBaHWe TKaHeit
(4acTu TkaHu) u (unu) opraHoB (4acTu OpraHoB) Mocse CMepTu B Lenax
TpaHCMNaHTaLUMU 3aperucTpupoBaHo.

laTta perucTtpaummn: "___ " 20__ ropa.

Oamunna, uUMA, oT4eCcTBO (MPU €ro Hanuyum)

pykosoauTena opraHusauuun MMCN noanucb / /
MevaTb opraHusauun NMCN

Mpunoxexne 2
K CTaHAapTy rocyaapCTBEHHON ycnyru
"Perncrtpauua cornacua wam oT3biBa cornacua
Ha MpUXM3HEHHOe [06pOBOJIbHOE MNOoXepTBOBaHUE
TKaHel (4acTuW TKaHuu) u (Mnam) opraHoB (4YacTu
opraHoB)
nocse cMepTu B LeNAX TpaHcnaaHTauuun"

dopma

CnpaBka 06 oTka3e B perucTpauuu cornacus

Ha NpUXU3HEeHHOe AOﬁpOBOﬂbHOe noxepTBoBaHue

TKaHei (YacTu TKaHu) M (MAM) opraHoB (YacTu OpraHoB)

nocne cmepTun B UeNAX TpaHCNAaHTauuu

YBaxaemblid (ad)

Bam oTka3aHO B perucrpauunm cornacua Ha npuxXusHeHHoe AOﬁpOBOﬂbHOE

noxepTBoBaHWe TKaHei (4acTu TkKaHu) u (uMnAuM) opraHoB (4acTu OpraHoB)

nocne cmepTtun B uUeNnAX TpaHCOJaHTauuu.

MpuynHa oTkasa
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(Hanuune npoTuBonokasanun (BUY/CNUA, remaTuTel B U C, ncuxuyeckue wu

noeegeH4yeckune paCCTpOﬁCTBa, anKoronbHaa u (MHM) HapKoTu4yeckasa

3aBUCUMOCTb)

flaTa perucTtpauuu: 20 roga.
damunusa, uma, oTyvecTBO (MpPU €ro Haau4yuu)
pykoBoauTena opraHusauuu MMCN noanuce / /

MNeyaTb opraHusauuu MNMMCN

MNpunoxeHune 3
K CTaHAapTy rocyAapCTBEHHOW ycnyru
"PerucTpauua cornacua wauM oT3biIBa corsacua
Ha MpPWUXM3HEHHOe A06pPOBOJIbHOE MOXepTBOBaHMUE
TKaHel (4YacTuW TKaHwu) u (unm) opraHoB (4HacTu
opraHoB)
nocne cmMepTu B LeNnAX TpaHCnaaHTauuun"

dopma

CrnpaBka O perucTpauuu OT3biBa COraacus

Ha NpuxXnsHeHHoe AO6POBOHbHOE noxepTesoBaHue

TKaHei (YacTu TKaHu) M (MAM) opraHoB (HacTu OpraHoB)

nocne CcMepTu B LUenAX TpaHCnaHTauuu

YBaxaemblii (as)

Baw oT3bIB cornacua Ha nNpuXusHeHHoe Ao6posoanoe noxeprtsoBaHue TKaHew

(4acTu TkaHu) u (unm) opraHoB (4acTu OpraHoB) Mocne CMepTu B Lenax

TpaHCMIaHTaUMM 3aperucTpupoBaH.

flaTa perucTtpauuu: 20 roga.
damunusa, uma, oTyecTBO (MpPU €ro Hanuyuu)
pykoBoauTena opraHusauuu MMCN noanuceb / /

MNeyaTb opraHusauuu MNMMCN

MNpunoxeHue 4
K CTaHAapTy rocyAapCTBEHHON ycayru
"PerucTpauma cornacua M oT3biBa corsacua
Ha NpPUXM3HEHHOe A06pOBOJIbHOE MOXepTBOBaHUE
TKaHel (4YacTuW TKaHwu) u (unm) opraHoB (4HacTu
opraHoB)
nocne cMepTu B LeNnAX TpaHcnaaHTauuun"

®dopma

3aABneHne ANA perucTpauuuM oT3biBa corsacua

Ha NpuXn3HeHHoe ﬂO6pOBOﬂbHOE noxepTesoBaHue

TKaHei (YacTu TKaHu) M (MAM) opraHoB (YacTu OpraHoB)

nocne cMepTu B UenAxX TpaHCnlaHTauuu

A, (bamunua, uma, otvecTBO (MpU €ro HaanMyum)

nua)

laTta poxaeHus "__ " 19 r.p.

WWH

(W, AaTa BblAa4uM AOKYMeHTa, yAocToBepAwwero JIM4HOCTb, KeM U

Korpa BblAaH)



A oT3blBaw AaHHOe MHOW paHee corjlacme Ha MpUXU3HEHHoe AO6pOBOﬂbHO€

noxepTBoBaHWe TKaHel (4acTuW TkKaHu) WM (MAM) opraHoB (HacTW OpraHoB)

nocne cMepTu AnAa TpaHcnaaHTauuu.

[law cornacue Ha 3aHeceHue, cbop, 06paboTKy U XpaHeHUe MOouX

nepcoHasnbHbIX AaHHbIX.

(damunua, uma, otyecTBO (NpWM €ro HaaMyYUM) nuUa) MNOAMUCH
" " 20 r.

AaTa noanncaHuAa

dopma

3anaBneHue

LA perucTpauuu cornacua Ha MpuUxmM3HeHHoe [06poBONbHOE

noxepTBOBaHWe TKaHei (4acTu TkaHuu) u (uau)

opraHoB (4acTu OpraHoB) Mocje CMepTH B LeNAx TpaHCmaaHTauuu

ﬂ)

(bamunna, uma, oTyecTBO (NpWM €ro HanU4uW) nuua)

NaTa poxaeHus 19 r.p.

WWH

(AOKYMEHT, YAOCTOBEpPAWWMIA NIMYHOCTb: N, KeM M Korja BblaaH)

BuéepMTe OAVH U3 BO3MOXHbIX BapWaHTOB:

]

1. f noATBepxAaw, YTO B C/lyyae YCTaHOBNEHHOro ¢akTa Moeil cMepTu
Niobble MOW BHYTPEHHME OpraHbl U TKaHW MOryT ObiTb B3ATb ANA

TpaHCnaHTauuu.

[

2. MoxHo 3abpaTb BCe opraHbl, Kpome:

[

3. MoxHOo 3abpaTb TONbKO
[la cornacue Ha 3aHeceHue, cbop, 0b6paboTKy M XpaHeHWe MoUxX

nepcoHanbHbIX AaHHbIX.

(damunua, uma, otyecTBO (NpWM €ro HaaMyUM) nuLa) NOAMUCH

MNpunoxexune 5
K CTaHAApTy roCyAapCTBEHHOW YycCayru
"PerucTpaumua cornacusa uau oT3biBa cornacus
Ha MpWUXM3HEHHOe A06pOBOJIbHOE MOXepTBOBaHUE
TKaHen (4acTu TKaHuu) u (uam) opraHoB (4acTu
opraHoB)
nocne cMmepTu B LeNSX TpaHcnnaHTauum"



AaTa noAanucaHuAa

MpunoxeHune 13
K npukasy MuHWCTpa 3ApaBoOOXpaHeHus
M COUManbHOro pasBuUTUA
Pecny6nmkn KasaxcTaH
oT 27 anpena 2015 roga N 272

CHocka. Mpukas pononHeH lpunoxeHuem 13 B COOTBETCTBUM C MPUKA3oM MUHMCTpa 3apaBooxpaHeHus PK oT 11.05.2017 N 272
(BBOAMTCA B AeiCTBME MO UCTeYeHUU AeCATU KaNeHLApHbIX AHEW nocne AHA ero nepBoro opuuManbHOro ony6/JMKOBaHMA).

CTaHAapT rocyaapCTBEHHOW yCnyru
"MpoxoxaeHne npenBapuTesibHbIX 06A3aTeNbHbIX MeAUUMHCKUX OCMOTpOB"

Fnasa 1. 06wue nosoxeHus

1. FocynapcTeBeHHaa ycayra "lMpoxoxaeHne npefBapuTe/bHbIX 06A3aTenbHbX MeAWUMHCKMX OCMOTpPOB" (Aanee - rocynapcTBeHHan
ycnyra).

2. CTaHpapT rocypapcTBeHHOW ycayru pa3paboTaH MUHMCTepCTBOM 3ApaBooxpaHeHua Pecnybnukum KasaxcTaH (panee -
MUHUCTepcTBO).

CHocka. MyHKT 2 B peAakuuu npukasa MuHUCTpa 3ApaBooxpaHeHus PK oT 24.05.2019 N KP [CM-86 (BBOAMTCA B AeicTBue Mo
UCTEYEeHUU AeCATU KaneHAapHbIX AHeid nocne JHA ero nepeBoro opuuuanbHOro onybankoBaHus).
3. TocyfhapcTBeHHas yc/yra oKasbiBaeTCA MeAULMHCKUMU opraHusauuamu (panee - ycnyrojatenb).

MNpuem OOKYMEHTOB M Bblgayva pe3y/ibTaTOB OKa3aHuA rOCyﬂapCTBeHHOﬁ ycnyru ocyuecTtBnAeTcA 4epe3s ycanyrogartena.

FnaBa 2. MopsfoK OKa3aHMA rocyAapCTBEHHOW ycnyru

4. CpoK OKa3aHuA rocyfapCTBEHHOW ycayru:

1) c MOMeHTa cAauyu ycsyromnony4vyaTenem AOKYMEHTOB yC/lyrojaTenio - B TeyeHue 1 paboyero AHA (B COOTBETCTBUM CO CTaTbeil
68 TpymoBoro Kogekca Pecny6iuku KasaxcTaH);

2) MakCMManbHO [OMYCTUMOE BpPeMs OXWMAAHWA ANA CAAYM LOKYMEHTOB — 30 (TpuauaTb) MUHYT;

3) MakcumanbHO AONyCTUMOe BpemMA O6CNYXMBaHUA ycnyrornonyvatens - B TeyeHue 1 paboyero fHA (B COOTBETCTBUM CO
cTaTtbeit 68 Tpyanosoro Kogekca Pecny6aukm KasaxcTaH).

5. Oopma OKasaHWA rocyAapCTBEHHOW yCnyru - bymaxHas.

6. Pe3ynbTaT OKasaHMA rocyfapCTBEHHOW YCNyru - MeAMUMHCKaA cnpaska ycayrogatena (panee - CnpaBka) no ¢opme N 086/
Yy, YTBEpXAeHHOW MNpuMKas3oM MCMosiHAWWero o6A3aHHOCTUM MUHMCTpa 3apaBooxpaHeHusa Pecnybnuku KasaxcTaH oT 23 Hosbps 2010 ropa N
907 "06 yTBepxaeHun ¢opm NepBUYHON MEAULMHCKOW [JOKYMEHTauuu opraHusauuii 34paBooxpaHeHuAa" (3aperucTpupoBaHHbliii B PeecTpe

rocynapCcTBEHHOW perucTpauMm HOpMaTUBHLIX MPaBOBbIX aKToB 3a N 6697).

CnpaBKka BblgaeTcsa Mo ¢popMe COrnacHO MPUNOXEHUI K HacTosAwemy CTaHAApTy roCyAapCTBEHHOW YC/lyru, MNOANWCaHHas
pyKoBoauTenem ycnyrogatens.

Npu HenocpencTBEHHOM ObpaleHnn K ycnyropaTenio npefocTaBiseTCs BO3MOXHOCTb BbibpaTb CBO6OAHOE BpeMms Bpaueil,
peHTreHosnornyeckoro (dpawoporpaduyeckoro) obcnefoBaHus U NabopaTOpHbIX WCCAELOBaHUIA COrNacHo rpaguka paboTel Bpaudeil,
YTBEPXAEHHOTO yCayrofaTesnem.

7. TocyAapcTBeHHas ycnyra OKasbiBaeTCsA Ha MJAaTHOW OCHOBe.

Onnata NpouM3BOAUTCA B HaNUYHOW, WM Ge3HanM4HOi PopMe Ha cyeT ycayropaTens.

8. Ipapuk paboTbi:

1) ycnyropaTena - C NoOHeAeNbHUKA MO MATHULY, KPOMEe BbIXOAHbIX M Mpa3AHUYHbIX AHeli, corsacHo TpyJaoBoMy KopeKkcy
Pecny6ankn KasaxcTaH M B COOTBETCTBUM C YCTaHOBJIEHHbIM FpaduKoMm paboTbl ycnyrogaTens.

9. MepeyeHb [OKYMEHTOB, HEOb6XOAMMbIX NS OKA3aHWSA ToOCYAapCTBEHHONW yCayru:

1) AOKYMEHT, yAOCTOBepsAwWMii NMYHOCTL (TpebyeTca ANA WAEHTUOUKALMUMU JIMHHOCTH);

2) [OKYMEHT, MNOATBepXAAlWwui onnaTy 3a OKasaHwe rocyAapCTBEHHON YCayru.

10. B cnyvasx npeacTaBieHUs yCayronosyvaTesieM HernosHOro naketa AOKYMEHTOB COM/IaCHO MepeyHio, MNpeaycMoTpeHHoMy

CTaHAapToM FOCyAapCTBeHHOﬁ ycnyru, u (MHM) AOKYMEHTOB C MUCTEeKWUM CpOKOM nencTena ycnyrogatenb OTKa3biBaeT B npueme
3aABNeHnA.
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FnaBa 3. MopAagok ob6xanoBaHUA peweHwun, pencTeBui (6espencTBusa) ycayropgaTens u
(Mnn) ero AOMKHOCTHLIX ANL, MO BOMPOCAM OKA3aHUA roCyAapCTBEHHOW YCAyru

11. PeweHwun, peiicTBua (6espeicTBue) ycayrogatena u (UNU) ero JOMKHOCTHBIX JIML, MO BOMNPOCAM OKA3aHUA OCYAapCTBEHHbIX
ycnyr obxanywTca nyTeMm noAayu xanobbl Ha MMA pyKoBOAUTenA ycayrogaTena uam MuHMCTepcTBa Mo aapecy, yKasaHHOMY B NyHkTe 13
HacToAWEero CTaHAApTa rocyAapCTBEHHOW ycnyru, nubo no agpecy: 010000, r. Hyp-CynTtaH, npocnekT MaHrinik En, 8, [om
MuHucTepcTB, nogbvesg N 5.

MoATBeEpXAEeHUEM NMPUHATUA Xanobbl ABNAeTCsA ee perucTtpauus (WTamn, BXOAAWMIA HOMep M JaTa) B KaHuenspuu ycnyropaTens
UM MUHUCTEpCTBA C yKasaHuem GamMuaMM M UHULMANOB NULA, NPUHABLEro Xanoby, cpoka M MecTa MONYYeHUs OTBeTa Ha MOAaHHYH
xanoby. Mocne perucTpauuu xanoba HanpaBisAeTCA PYKOBOAUTENW ycnyrojaTens uau MUHUCTepCcTBa ANA ONpefesieHUs OTBETCTBEHHOrO
UCMONHUTENA U NPUHATUA COOTBETCTBYHUUX Mep.

Xanoba ycnyrononyyaTena, NOCTynuBWLAA B ajgpec ycayrojaTensd, MNOANEXUT pacCMOTPEHW B TeyeHue NATU paboyux AHeir co
[HA ee perucTpauuMn. MOTMBMPOBAHHbI OTBET O pe3y/nbTaTax pacCMOTPeHUs Xanobbl HampaBaseTcA yc/ayronosyvaTeno Mo noyTte nub6o
BblJaeTCA HapoO4HO B KaHuenapuu ycnyropatena. [lpu obpaweHun 4Hepes nopTan MHPopMauuio O mnopsafke ob6xasoBaHMA ycnyronony4vatenb
nony4yaeT MocpeAcTBOM €AMHOTO0 KOHTAaKT-LEeHTpa MO BOMPOCAaM OKa3aHUA roCyAapCTBEHHOW ycnyru no TenedoHy: 8-800-080-7777,
1414.

B cny4yae Hecornacus c pe3ysibTaTaMu OKa3aHHOW rocyAapCTBEHHOW YCNyru ycnyrononyyaTenb obpawaeTca ¢ xanoboi B
YMOMHOMOYEHHBIA OpraH Mo OLUEHKe M KOHTPOJ/I 33 KayeCcTBOM OKAa3aHUA rOCYAAapCTBEHHbIX YC/yT.

Xanoba ycnyronony4yaTtenAa, nocTynuBwaAa B agpec YNOJIHOMOYEHHOro opraHa no oueHkKe U KOHTPO/JW 3a Ka4yeCTBOM OKa3aHUA
rocyfapCTBeHHbIX yCnyr, pacCMaTpuBaeTCA B TeYeHUe NATHaguaTwu pa6oqu OHel Co pHA ee perncrtpauun.

CHocka. MyHKT 11 ¢ U3MeHeHMeM, BHECEHHbIM MPUKA30M MUHUCTpa 34paBooxpaHeHus PK oT 24.05.2019 N KP JCM-86 (BBOAMTCH B
LleicTBUE MO UCTEYEeHUM AeCATU KaleHAapHbIX AHel nocne AHA ero MepBoro opuUManIbHOrO OnMy6AMKOBAHUA).
12. B chny4asx Hecorsjacus C pe3ynbTaTaMM OKa3aHHOW roCyAapCTBEHHOW ycayru, ycayromonyyaTesib obpawaeTcsa B cyj B

YCTaHOBJ/IEHHOM 3aKOHO4ATe/lbCTBOM PeCHy6ﬂMKM KasaxcTaH nopsaake.

Fnasa 4. WHble TpeboBaHMA C y4eTOM OCOBEHHOCTEW OKa3aHUA rocyAapCTBEHHOM
ycnyru

13. Agpeca MeCT OKa3aHWA roCyAapCTBEHHON yCnyru pasmeleHbl Ha WHTepHeT-pecypcax MunucTepcTBa www.dsm.gov.kz, paspgen
"lFocypapcTBeHHble ycnyru", YnpaBneHuii 3ipaBooxpaHeHus obnacTteit, ropoaoB Hyp-CynTaH, AnmaTbl M WbIMKEHT, a Takxe WHTepHeT-

pecypcax MeAMLMHCKWUX OpraHW3auuil, OKasbiBalWWUX MEepBUYHYH MeAMKO-CaHUTapHYH MOoMOUb.

CHocka. MyHKT 13 B pepakuuu npukasa MuUHUCTpa 3apaBooxpaHeHua PK oT 24.05.2019 N KP _ACM-86 (BBOAMTCA B AeidCTBUE MO
UCTEeYEeHUN [EeCATU KaNneHAapHbX AHEN Nocne [HA ero nepBoro opuuManbHOro ony6aAMKOBaHMA) .
14. YcnyrononyyaTenb nonyvaeT MHPOpMauUM O MOpsAAKe M CTaTyce OKa3aHWA rocyfapCTBEHHON YCNYyru Mo KOHTAKTHbIM

TenedoHam ycsiyropaTtens.

15. KoHTakTHble TenedoHbl CMPaBOYHbIX CAYX6 MO BOMpocaM OKa3aHMA FOCYAapCTBEHHOW YC/yru yKasaHbl Ha MHTepHeT-pecypce
MuHncTepcTBa www.dsm.gov.kz. EAMHbIA KOHTaKT-LEHTp MO BOMNPOCaM OKa3aHWA rocyfapCTBeHHbIX ycnyr: 8-800-080-7777, 1414.

CHocka. MyHKT 15 B pefakuuu npukasa MuUHUCTpa 3apaBooxpaHeHua PK oT 24.05.2019 N KP _ACM-86 (BBOAMTCA B AedCTBUE MO
UCTEYeHUU AEeCATU KaneHAapHbX AHed nocse JHA ero nepeoro opuunanbHOro onybankoBaHus).

NMpunoxeHue
K CTaHAapTy rocyaapcTBeHHON
ycnyru “"TMpoxoxaeHue npeasapuTenbHbIX
06A3aTeNbHbIX
MeAMUMHCKUX ocMOTpoB"

A5 dopmaTbl

dopmaT A5

KY)XX 6oWiblHWa yibiM Koapl
Kon opraHusaumu no OKMO

KasakcTaH Pecny6aukacsl KasakcTaH Pecny6aukacsl

[eHcaynblk cakTay MUHUCTpAiri [lleHcaynblk, cakTay MUHUCTPiHiH M.a. 2010

MWHUCTEpCTBO 34paBOOXpPaHEHUA XbINF bl

Pecnybnunkn KasaxcTaH "23" Kapawapafbl N 907 6yipbiFbIMEH
6ekiTinreH

N ©86/e HbicaHAap!
MeAuUMHanNbIK KyxaTTama

YMbIMHbIH aTaybl MeauUMHCKanA [OKyMeHTauuA
HaumeHoBaHWe opraHusauuun dopma N 086/y
yTBepxAeHa npuKasoMm u.o. MuHuCTpa
3ApaBooxpaHeHus Pecnybaunku KasaxcTaH
"23" HosbpAa 2010 ropa N 907
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Fapbl OKY OpblHAapblHa, Ko/ineaxaepre, opTa apHay/bl OKY OpbHAApbiHA, K3Cibu-TeXHWKanblK, TeXHWUKasblK y4unuwenepre
Tycywinepre, Xymbicka opHanacaTbiH Xacecnipimpgepre TonTbipbinaTeiH (Aspirepnik kacibu-KoHCYNbTaUUANBIK KOPbLITbIHAbI)
MEAMLMHANBIK, AHbIKTAMA
MEAMUWHCKAA CIMPABKA
(BpayebHoe npodecCcUoHaNbHO-KOHCY/bTAaTUBHOE 3aK/K4YeHue)
3anonHAeTCA Ha abUTypueHTOB, MOCTYyMawWuWx B BbicWMe y4yebHble 3aBeAeHWUs, KOMneaxu, cpefHue ydvebHble 3aBefeHus,
npopeccuoHanbHO-TEXHUYECKME, TexXHUYecKue y4yuauwa W nocTynawwmx Ha paboTy

oT 20 XbinFbl (roga) " KYHiHeH

1. bepingi (BbligaHa)

aHblkTamMa 6epreH YiMbIMHbIH aTaybl MeH MekeHxaibl (HauMeHOBaHWe W ajpecC opraHuW3auuu,
BblAaBlei cnpasKy)

2. AHbIKTama 6epineTiH oKy, XYMbiC OpHbiHbIH aTaybl (HaumeHoBaHue y4ye6HOro 3aBefeHus, Kyaa
npeacTaBnAeTCA CnpaBka)

2.1 AHbiKTama 6epineTiH XyMbicTbiH aTaybl (HaumeHoBaHue paboThl, Kyha npencTaBnseTcA
cnpaska)

3. Teri, aTbl, akeciHiH aTbl (®amunus, umA, oTyecTBO) (NpWU €ro HanAUyun)

4. XbHbicbl (Mon) E. (M), 9.(X)

5. TyfaH kyHi ([laTa poxaeHus)

6. MekeHxaibl ( Aapec MecTOXMTenbCcTBa)

7. bacTaH eTkepreH aypynapbl (MepeHeceHHble 3aboneBaHus)

8. 3epTTen-Kapay Ke3siHferi o6bekTMBTL AepekTep MeH AeHcaysblk xaFfaibl (06beKTuBHble
[aHHble U COCTOSIHWE 3[0pPOBbA HAa MOMEHT 06C/iefoBaHuA):

TepaneBT

Xupypr

HeBponaTonor

Kke3 papirepi (okynucT)

OoToslapuHronor

6acka mMamaHgap (Apyrve crneuuanucTbl)

9. PeHTreHonorusanslk (dawoporpaduansik) 3epTTen-kapay gepekTepi ([laHHble
peHTreHonoruyeckoro (¢awoporpaduyeckoro) obcneaoBaHus)




10. 3epTxaHanblk 3epTTeynepaiH AepekTepi ([aHHble nabopaTOpHLIX UCCAeLOBaHUMA)

11. CakTaHpablpy eknenepi (kyHiH kepceTy) (MpepoxpaHuTenbHble npuBuBku (ykasaTb gaTy))

12. Kacibu xapamabinbiFbl Typansl Aapirepnik kopbiTbiHAb (BpavebHoe 3akniyeHue o
npodeccuoHanbHOn NPUrofHOCTH)

AHbIKTamMa TONTBIPFAH afaMHbiH KOskl (MoANUCH AMLa, 3ano/HABWEro Crpasky)

Emaey-npodunakTukanblk yibiMbiHbiH 6ac AapirepiHiH Konbel (Moanucb rnaBHOro Bpaya nevebHO-
npodunaKkTU4eCckoin opraHusaummn)

Mep OpHbl

MecTo nevaTwu

EckepTy: XOFapbl OKy OpblHAApbl MeH OpTa apHay/bl OKy OpblHAapbiHa Tycywinepre kacibu
XapamablbliFbl Typasibl OpbITbIHAB TYAFanapibl MeAuUMHANbIK CypbinTay Typansl aaicTemenik
Hyckaynap TisbeciHe caikec 6bepingi

MpuMeyaHue: 3akiyeHne O NpodpecCUOHasbHOM MPUrOAHOCTU U OMpefeneHne CPOKOB FOAHOCTU
CrpaBKW [alTCA B COOTBETCTBUM C MEpevyHeM MeTOAMYECKUX YKa3aHuil Mo MeauuuHCKomy oT6opy
UL, MOCTYMNawWMX B BbiCliMe y4ebHble 3aBefleHUs M CpefHUe CreuuanbHble yqebHble 3aBefeHus
AW mocTynawwux Ha paboTy.

MpunoxeHue 14
K npukasy MuHUCTpa 34paBoOXpaHeHus
M COUMaNbLHOro pas’BuTUA
Pecnybnmkn KasaxcTaH
oT 27 anpena 2015 ropa N 272

CTaHgapT rocyfapCTBeHHOW ycnyru "Bbigada uMHOOpMauuM O NepevYncneHHbIX CyMMmax
oTYMCNeHuh u (UnM) B3HOCOB Ha 0b6A3aTeslbHOE couuasbHOe MeaULUHCKOoe
cTpaxoBaHue"

CHocka. [lpuka3 [OMONHEH npunoxeHnem 14 B COOTBETCTBMM C NpuKasom MuUHUCTpa 3ApaBooxpaHeHua PK oT 16.01.2018_N 20
(BBOAMTCA B [eiCTBME MO UCTEYEHUU AECATU KaNeHAApHbIX [AHEN nocse [LHA ero nepBoro oduuManbHOro onybaMKOBaHMUA) .

FnaBa 1. O6wue nNoNOXeHUsA

1. FocypapcTBeHHas ycsyra "BblAava MHGOpMALMM O MepeyuceHHbX CYyMMaxX OTYMCAEeHW M (MAn) B3HOCOB Ha oba3aTenbHoe
coumanbHoe MeAULMHCKOEe CTpaxoBaHue" (fanee - rocyfapcTBeHHasa ycayra).

2. CTaHpapT rocypapcTBeHHOW ycayru paspaboTaH MUHMCTepCTBOM 3ApaBooxpaHeHnua Pecnybnukum KasaxcTaH (panee -
MUHUCTepcTBO).

3. TocynapcTBeHHas yc/yra oKa3blBaeTCs HEKOMMEpYeCKMM akKLMOHepHbIM obuecTBOM [oCyAapcTBEHHaa Koprnopauus
"MpaBUTeNnbCTBO AnA rpaxgaH" (Janee - ycnyropaTesnb).

Mpuem 3aABneHUi 1 BbljadYa pe3ynbTaTOB OKa3aHUA rOCy[apCTBEHHOW yCAyru ocywecTBNAeTCA 4epe3 ycnyrogaTena.
MnaBa 2. ﬂOpﬂﬂOK OKa3aHunAa rocyaapCcrtBeHHOU ycnyru

4. CpoK OKasaHMA rocyAapCTBEHHOW YyCayru:

1) c MOMeHTa CAayu nakeTa JOKYMEHTOB ycnyrogatenw - 10 (AecATb) paboynx AHeid;

2) MakcuManbHO AOMYCTUMOE BpemMA OXMAAHWA AN CAayu nakeTa AOKYMeHTOB ycnyrogaTtenio - 15 (MATHaAUATb) MUHYT;

3) MakcumanbHO AOMyCTUMOe BpeMA 06CNyxuMBaHUA ycnyropaTensa- 20 (ABaguaTb) MUHYT.

5. OopMa OKa3aHWUA FOCYAapCTBEHHOW yCayru: 6bymaxHas.

6. Pe3ynbTaT OKa3aHUA roCyAapCTBEHHO! ycayru - Bblgava MHPOpPMALUM O MEepeyYUCNEHHbIX CyMMax OTYUCNEHUA W (UNu) B3HOCOB
Ha obA3aTenbHOe couMasbHOE MeAWLMHCKOe CTpaxoBaHMe Mo dopMme COrfiacHO MpUaoXeHuio 1 K HacToAweMmMy CTaHAapTy rocyfapCTBEHHOW
ycnyru nubo MOTUBMPOBAHHLIA OTBEeT 06 OTKase B OKa3aHWM roCyAapCTBEHHOW YCAYru Mo OCHOBAHUAM, MpefyCMOTPEHHbIM NMyHKTOM 10

HacToAwWero cTaHgapTa rocyAapCTBEHHOW YCnyru.

Gopma npefoCTaBleHUs pe3ynbTaTa OKasaHWA roCyfapCTBEHHON yciyru: 6ymaxHas.


https://adilet.zan.kz/rus/docs/V1800016619#z25

7. TocypapcTBeHHas ycnyra okasbiBaeTcs 6ecniaTHO ¢uluyeckum nuuam (Aanee-ycayronony4vaTens).

8. lpaduk paboTbl ycnyrogatenda - C noHefesbHUKa Mo Cy660Ty BKAWYUTENbHO, B COOTBETCTBUMU rpadukom paboTbl C 9.00
4acoB A0 20.00 4acoB 6e3 nepepbiBa Ha oben, KpoMe BOCKpeCeHbA W MpasfHUYHbIX AHeld, cornacHo TpyaoBoMmy koaekcy Pecny6aunku
KasaxcTaH oT 23 HoAbpsa 2015 ropa.

Mpuem ocywecTBnseTcA B nopsaake "3MeKTPOHHON oyepeau”, Mo MeCcTy perucTpauuu ycayrononyyatens, 6e3 yCKOpPeHHOro
06CNyXMBaHNA, BO3MOXHO GPOHUpOBAHWE SNEKTPOHHON O4vepeau NOCPeACTBOM MopTana.

9. MepeyeHb LOKYMEHTOB, HeOb6XOAMMbIX [JA OKA3aHWsA roCyAapCTBEHHOW yCayru npu obpaweHun ycayrononayyatens numbo ero
npeactaBuTens (Mo [OBEPEHHOCTU, YAOCTOBEpPEHHOW HOTapuanbHO) K ycayrofaTtesio:

1) 3asBneHne no GopMe COrjlaCcHO MPUNOKEHUW 2 K HaCTOAWeMy CTaHAapTy rocyfapCTBEHHOW yCciyru;
2) [OKYMEHT, yAOCTOBEpAWWMA NUYHOCTbL (ANA WAEHTUPUKALUKM JIMHYHOCTH) .

B cny4vasx npeAcTaBieHUA ycC/ayrornosyvaTeneMm HenosHOro nakeTa AOKYMEHTOB COracHO nepeyvHw, npeayCcMoTpeHHOMY
CTaHAApTOM roCyAapCTBEHHOW ycayru, u (Mau) AOKYMEHTOB C UCTEeKWUM CPOKOM AeiCTBMA ycnyrofaTenb OTKa3biBaeT B npueme
3aABNEHNA U BblAAeT pacnucky o6 oTkase B Mpueme [OKYMEHTOB Mo ¢opMe, COrNacHO MpPUIOKEHWMI 3 K HacTosAwemy CTaHAapTy
rocyfapCTBEHHON yCyru.

10. OcHOBaHMeM AnA OTKa3a B OKa3aHWM roCyAapCTBEHHOW YCNyru ABAAETCA YyCTaHOBAEHWE HeJOCTOBEPHOCTU [OKYMEHTOB,
NpefAcTaBNEeHHbIX YC/yronony4yatenem And MNOAyYeHUA rOCyfapCTBEHHOW ycnyru, u (uUnu) AaHHbiX (CBeAEHUN), COAEPXaWMUXCA B HUX.

Fnaea 3. Mopspok ob6xanoBaHMA pelweHwun, peicTBui (b6espencTBuA) ycnyropatens u
(MNN) KMX BOMXHOCTHBLIX NIAL MO BOMPOCaM OKA3aHMA TFOCyAapCTBEHHOW ycCnyru

11. O6xanoBaHue pelweHuit, AeidcTBui (6e3peicTBuMit) ycnyropatena u (MAn) ero LOMKHOCTHbIX JIML MO BOMPOCaM OKa3aHus
rocyfapCTBeHHbIX YyC/Nyr ocyuwecTBiAeTCcA nyTem nojadu xanobbl Ha MMA pyKOBOAUTeNA ycnyropatena wau MuHucTepcTBa, no agpecy,
yKa3aHHOMY B MyHKTe 13 HacTofwero cTaHgapTa rocyfapCcTBeHHOW ycnyru nubo no agpecy: 010000, r. AcTaHa, yn. Maurinik en 8,
Jom MuHucTepcTB, nogbvesn N 5.

Xanoba nopaeTcs B NUCbMeHHOW ¢opme MO MouTe /SIMGO HApOYHO Yepe3 KaHUenAapuw ycayropatens, WiM MUHUCTepcTBa.

NoATBepXAEHNEM MPUHATUA Xanobbl ABNAeTCA ee perucTpauua (WTamn, BXOAAWMIA HOMep W AaTa) B KaHuenspuu ycnayrogaTens
UM MUHUCTEpCTBa C yKasaHuem $GaMUAMM U WHULMANOB NWLA, MPUHABLIEro Xanoby, Cpoka U MecTa MOJlyYeHWs OTBEeTa Ha MoAaHHYi
xanoby. Mocne perucTpauuu xanoba HampaeiseTCs PYKOBOAUTENW ycayrojaTens uam MUHMCTepCTBa ANS ONpeAeNeHUs OTBeTCTBEHHOro
VCMONMHUTENSA W MPUHATUSA COOTBETCTBYHWUX Mep.

Xanoba ycnyrononyyaTens, MOCTynuBWAA B afpec ycayrogaTens uau MUHUCTEpPCTBA, MOANEXMT PAacCMOTPEHUID B Te4yeHue MATH
pabouux AHEN CO AHA ee perucTpauuu. MOTUBMPOBAHHLIA OTBET O pe3ynbTaTax pPacCMOTPeHUs Xasnobbl HampaBAseTCA YCAyrornosyyaTesio
no noyte nn60 BbAAETCHA HAPOYHO B KaHUENApUM ycnyrogaTens, wau MuHUCTepcTBa.

B cnyyae Hecornacus C pesynbTaTaMu OKa3aHHOW roOCYAAapCTBEHHOM yClyru ycjyrononydatenb obpawaetcs ¢ xanoboil B
YMOMHOMOYEHHBIA OpraH Mo OLUEHKe M KOHTPOJ/I 33 KAa4yecTBOM OKAa3aHUA FOCYAAapCTBEHHbIX YC/yT.

Xanoba ycnyrononyyaTens, NOCTynuBLAA B ajpec YMNOJIHOMOYEHHOrO OpraHa Mo OueHKe W KOHTPOJ/Il 3a KayecTBOM OKa3aHuA
roCyfapCTBEHHbIX YCNyr, paccMaTpuBaeTcA B TeyeHWe NATHaAUATU paboyux AHEW CO AHA ee perucTpauuu.

12. B cnyyasx Hecornacus C pe3ynbTaTaMW OKa3aHHOW roCyAapCTBEeHHOW YyCnyru ycnyrononyyaTenb obpawaeTca B Cyh B
YyCTaHOB/IEHHOM 3aKOHOAaTenbCTBOM Pecnybnuku KasaxcTaH nopsagke.

FnaBa 4. WHble TpeboBaHMA C y4eTOM OCOBEHHOCTEN OKa3aHWs rocyAapCTBEHHOMW
yCcnyru

13. Afgpeca MeCT OKa3aHWA roCyAapCTBEHHON yCnyru pasmeleHbl Ha WHTepHeT-pecypce MuHUCTepcTBa www.mz.gov.kz, pasgen
"locypapcTBeHHble ycnyru", FocypapCTBEHHOW Kopropauuun - www.govédc.kz.

14. KoHTakTHble TenepoHbl CMpaBOYHbIX CAYX6 MO BOMpOCaM OKa3aHWUA TFOCYAApCTBEHHOW YCNYru ykasaHbl Ha MHTepHeT-pecypce
MUHUCTepcTBa Www.mz.gov.kz, EAMHbIA KOHTAKT-LEHTp MO BOMPOCaM OKa3aHWA roCyfapCTBEHHbIX ycayr: 8-800-080-7777, 1414.

MpunoxeHune 1
K CTaHjapTy rocyaapcTBeHHON
ycnyru "Bbljava mHpopmauum o
nepeyvncneHHbIX CyMmax
oTYUCNeHnih U (Unn) B3HOCOB Ha
obAa3aTenbHoe couunanbHoe
MeAMUMHCKOe CcTpaxoBaHue™

dopma

WHdOpMaLUMA O NepeyuncsieHHbIX CyMMax OTYMC/IeHUd U (MM) B3HOCOB Ha
ob6A3aTenbHOEe couManbHOe MeAULMHCKOe CTpaxoBaHue

®©.U.0 (npu ero Hanuuum):

WWH




Cymma faTa Homep Bupg, OTnpaBuTenb BUH Mepuog faTa CraTycC

OTYUC/EHWIA/ = NNnaTexHoro NAaTeXHOro  MnocTynneHus nocTynneHus
B3HOCOB nopy4eHus ropyyeHus (oTuncneHue
UM B3HOC)

Npume4aHue

[aHHbIA JOKYMEHT cornacHo NyHKTy 1 cTaTtbu 7 3akoHa Pecny6nuku KasaxcTaH oT 7 sAHBaps
2003 ropa "06 3/1eKTPOHHOM [OKYMEHTe U 3NeKTPOHHOW LudpoBON MoanucKU” paBHO3HAYEH
[OKYMeHTY Ha byMaxHOM HocuTene.

MpunoxeHune 2
K CTaHAapTy rocyAapCTBEHHOMN
ycnyru "Bbljada uHpopmauuu o
nepeyYncneHHbIX Cymmax
OTYUCNEHUA U (UNn) B3HOCOB Ha
obA3aTenbHoe couuanbHoe
MeAMUMHCKOe cTpaxoBaHue™

dopma

3anBneHune
OT rpaxaaHuHa (rpaxaaHku)
(0.1.0.(Npu ero HanuM4uMm) 3asBUTeNs)

faTa poxaeHua
ajpecy:

r., npoxuBawwero no

WAH (MHAMBUAYANbHbLIA WAEHTUPUKALMOHHLIA HOMep)

[laHHble yfoCTOBEpeHUs NMYHOCTH (nacnopTa):

N!

KeM BblgaH

faTa Bblgaum
Mpowy npefocTaBUTb MHYOPMALMI O MEPeyvUC/IeHHbIX CYMMax OTYUC/IeHUd u (uau)

B3HOCOB Ha ob6A3aTes/ibHOe couuasbHOe MeAWLMHCKOe CTpaxoBaHue 3a nepwuog c " " 20

r.no"__ " 20 __ r. [Jlaw cornacue Ha cbop U 06paboTKy MOUX MepCOHaNbHbIX
[aHHbIX, HEObXOoAMMbIX AJIA OKa3aHWA rocyfapCTBEeHHON ycnyru "Bbligada uHpopmauum o
nepeyYncsieHHbIX CyMMax OTYUCNeHWd M (MAM) B3HOCOB Ha obA3aTesibHOe couuanbHOe MeauLMHCKoe
cTpaxoBaHue".

Moanucb flaTa 3anonHenus "___ " r.

MNpunoxeHune 3
K CTaHAapTy rocyAapCTBEHHOMW
ycnyru “"Bbljada umHpopmauuu o
nepeyYncneHHbIXx Cymmax
OTYUCNEeHUA U (UNn) B3HOCOB Ha
obA3aTenbHoe couuanbHoe
MeAMUMHCKOe cTpaxoBaHue™

dopma

(®amunua, uma, otyecTBO (NpU e€ro Haau4yum),

(appec ycnyronony4vaTtens)

Pacnucka
06 oTKase B MpuemMe AOKYMEHTOB

PyKoBOACTBYSICb MYHKTOM 2 cTaTbu 20 3akoHa Pecnybnuku KasaxcTaH "O
rocyfapcTBeHHbIX ycnyrax" oT 15 anpensa 2013 ropa, oTaen N ¢unnana HekoMMep4yeckoro
aKkuuoHepHoro obuwectBa "locynapcTBeHHasa kopnopauua” "MpaBuTenbCTBO ANA rpaxaaH”
(ykasaTb ajpec) oTkKa3biBaeT B npueme AOKYMEHTOB Ha OKa3aHMe rocyfapCTBEHHOI ycnyru
"Bbljavya MHGOpPMALMKM O MEepeyYUCNIeHHbIX CYMMax OTHUC/EeHWA U (MNu) B3HOCOB Ha obs3aTesibHoOe
couManbHoe MeAMUMHCKOE CTpaxoBaHuWe" BBMAY MpeacTaBieHWa Bamu HenonHoro nakeTa
[LOKYMEHTOB COrJIacHO MepeyHi, MpeaycMOTPEHHOMY CTaHAApPTOM FoCyAapCTBEHHOW ycnyru, a
UMEHHO :

HanmeHoBaHWe OTCYTCTBYHWWWUX AOKYMEHTOB:

1. 5

2. 5

HacToAwas pacnucka cocTaBieHa B 2 3K3eMnasapax, Mo OAHOMY [ANSA KaxAOW CTOPOHbI.

(®.1.0. (Nnpu ero Hanuyuu), nNoANUCb paboTHWKA lOCyAapCTBEHHOW Koprnopauuu)
Ucnonuutenb: ®.U.0. (Npu ero Hanau4um)

TenedoH

Monyusun: ®.1.0. (nNpu ero Hanuyuu) / MNOAMUCHL ycayrononyyatens

" " 20__ ropa


https://adilet.zan.kz/rus/docs/Z030000370_#z9
https://adilet.zan.kz/rus/docs/Z1300000088#z45

Mpunoxenue 15
K npukasy MuHucTpa
3/lpaBoOXpaHeHunn
M COUManbHOro pasBuUTUA
Pecny6nmkn KasaxcTaH
oT 27 anpena 2015 roga N 272

CTaHAapT rocyaapCTBEHHOW yCnyru
"Bbigava cnpaBok 06 y4acTum B cucTeMe 06A3aTeNIbHOro COLMANbHOrO0 MeAULMHCKOrO
CTpaxoOBaHMA B KadecTBe noTpebutenda meanmumHckux ycayr"

CHocka. [lpuka3 [JOMONHEH npunoxeHnem 15 B COOTBETCTBMM C NpuKasom MuUHUCTpa 3ApaBooxpaHeHusa PK oT 16.01.2018_N 20
(BBOAMTCA B [eiCTBME MO UCTEYEHUU AECATU KaNeHAApHbIX [AHEN Nocse LHA ero nepeBoro oduuManbHOro onybaMKOBaHUA) .

FnaBa 1. O6wue nNosoxXeHUsa

1. FocynapcTBeHHaa yciyra "Bbilada cnpaBok 06 y4acTuu B cucTeme 06A3aTeNbHOro COLMaNbHOIO MeAWLMHCKOrO CTpaxoBaHuA
B KayecTBe noTpebutenda MeanuMHcKux ycnyr" (panee - rocyjapCTBeHHas ycnyra).

2. CTaHpapT rocyfnapcTBeHHOW ycayru pa3paboTaH MUHMCTepCTBOM 3ApaBooxpaHeHua Pecnybnukum KasaxcTaH (panee -
MUHUCTepcTBO).

3. FocyfapCTBEHHAn yc/yra oKasbiBaeTCsA HEeKOMMepYeCKUM aKLMOHepHbM obwecTBOM “OOHA COLMANBHOrO MeLULMHCKOTO
cTpaxoBaHua" (panee - ycayrogatenb).

Mpuem 3aABneHMit M Bbijava pe3ynbTaTOB OKasaHWA roCyAapCTBEHHON yCAyru ocyuwecTBAAETCA 4epe3 HekoMMepyeckoe
akunoHepHoe obuwecTBo "locyfapcTBeHHas kopnopauua "MpaBuTenscTBO ANA rpaxaaH” (panee - lFocyjapcTBeHHas kKoprnopauua).

Fnasa 2. MopAAOK OKa3aHWA rocyAapCTBEHHOW YyCnyru

4. Cpok OKasaHMA rocyfapCTBEHHON YCayru:
1) c MOMeHTa CAayu nakeTa JOKYMeHTOB B [OCyAapCTBeHHyl koprnopauuw - 3 (Tpu) pabouux aHA;

2) MaKCMManbHO [OMYyCTUMOE BpeMs OXMAAHUA A/A CAAYM nakeTa LOKYMEHTOB B lOCyAapcTBeHHyk kopropauuio - 15
(NATHaAUATb) MUHYT;

3) MakcuManbHO AOMyCTUMOe BpeMs 06CNyXuBaHWA B OCyfapCTBEHHOW koprnopauuu - 20 (ABaAuLaTb) MUHYT.

5. Oopma OKasaHWA rocyAapCTBEHHOW ycnyru: bymaxHas.

6. Pe3ynbTaT OKasaHUA roCyfapCTBEHHOW yC/lyru - Bbljada cnpaBku 06 y4acTum B cucTeme 06A3aTeNbHOrO COLMANbHOIO
MEAULMHCKOTO CTPaxoBaHWA B KayecTBe MoTpebuTensa MeauuMHCKUX YCnyr no $opme COrnacHo nMpuinoxeHuw 1 K HacToAwemy CTaHAapTy
roCyfapCTBEHHOW ycnyru nM6o MOTUBUPOBAHHLIN OTBET 06 OTKa3e B OKa3aHWM rOCYyAapCTBEHHOW YCAYrM MO OCHOBAHUAM,
npefyCcMOTPEHHbIM NYHKTOM 10 HacToAWero CTaHAapTa FoCyAapCTBEHHOW ycnyru.

Oopma npepocTaBNeHUA pe3ynbTaTa OKa3aHUA roCyAapCTBEHHON ycnyru: bymaxHas.

7. TocypapcTBeHHaAa ycnyra okasbiBaeTcA 6ecnnaTHO ¢usnyeckum nuuam (panee-ycnyrononydaTens).

8. paduk paboTh:

FocynapcTBeHHOW Kopropauuu - C NoHeAenbHUKa Mo Cy660Ty BKJIKWYMTENbHO, B COOTBETCTBUM rpadukoMm paboTbl ¢ 9.00 4acos
[0 20.00 4acoB 6e3 nepepbiBa Ha o0ben, Kpome BOCKpeCeHbA W MpPa3fHUYHbIX AHel, cornacHo TpyAoBOMY Kojekcy Pecny6auku

KasaxcTaH oT 23 HoAbpsa 2015 ropa.

Mpuem ocywecTBNAeTcA B nopsake "SneKTPOHHOW oyepefu", No MecTy perucTpauuu ycayrononyyatens, 6e3 YyCKOpPEHHOro
06CNyXMBaHNA, BO3MOXHO 6pOHMpOBaHWE SNEKTPOHHON O4vepeau NOCPeACTBOM MopTana.

9. MepeyeHb LOKYMEHTOB, HEO6XOAUMbIX [/ OKA3aHWUs rOCYAApCTBEHHOW yCayru npu obpaweHun ycayrononydatens numbo ero
npeactasuTens (No LOBEPEHHOCTU, YAOCTOBEpPeHHOW HoTapuanbHo) B [OCYAapCTBEHHY KOpropauuio:

1) 3asBneHne no GopmMe COrAacHO MPUIOKEHWH 2 K HacToAweMy CTaHAApTy FOCYAAapCTBEHHOW YC/yru;

2) BOKYMEHT, YAOCTOBepAwWMiA NMYHOCTb (ANA WAEHTUOUKALMM JIMYHOCTH) .

B cnyvae npefocTaBieHUs yC/yrornosyvaTeseM HenosHOrO nakeTa AOKYMEHTOB COFacHO MepeyvHw, mpeayCcMOTpeHHOMY
CTaHAApTOM roCyAapCTBEHHOW yciyru, u (Mau) AOKYMEHTOB C UCTEKWMM CPOKOM AeWCTBUA ycayrofatesnb UAU pabOTHUK
[ocyhaapcTBeHHOW Koprmopauuu OTKasbiBaeT B Mpueme 3asB/ieHUA, NpU 3TOM paboTHUK [OCY[apCTBEHHOW KOpropauuu BbiAaeT pacnucky

06 oTkase B npuneme AOKYMEHTOB MO ¢opMe, COrNacHoO NPUIOXeHUKw 3 K HacToAweMmy CTaHAapTy rOCyﬂapCTBeHHOﬁ ycnyru.

10. OcHoBaHueM AnA oTKas3a B OKa3aHuu rOCyﬂapCTBeHHOﬁ ycnyru AasnAaeTcA yCTaHOBJ/IeHMe HefOCTOBEepHOCTU [OKYMEHTOB,
npencTaBneHHbIX ycnyronony4datenem AnAa nonydHeHua FOCyﬂapCTBeHHOﬁ ycnyru, u (MHM) AAHHbIX (CBeAeHMﬁ), cojepxaumxca B HUX.


https://adilet.zan.kz/rus/docs/V1800016619#z25

FnaBa 3. MopAagok obxanoBaHUA peweHwun, pencTBui (6espencTBusa) ycayropgatens u
(Mnn) ero AOMXHOCTHLIX NnL, [ocyaapcTBeHHON Kopropauun u (Mnu) uMx paboTHUKOB
No BOMPOCaM OKa3aHMA rOCyAapCTBEHHOW ycCayru

11. O6xanoBaHue peweHuit, AeicTBuii (6e3neiicTBuit) ycayrogatena u (UAM) ero AOMKHOCTHBLIX JIUL, MO BOMpOCaM OKa3aHuA
rocyAapCTBeHHbIX YCNYyr OCyWecTBAAETCA MyTem Mofayu Xanobbl Ha MMA PYyKOBOAUTENs ycnayrogaTens, [ocyAapCTBeHHOU Kopropauuu
AW HA WMA pyKOBOAMUTeNs MuHUCTepCTBa, MO afgpecy, yKa3aHHOMy B MNyHKTe 13 HacToAwero crtaHfapTa rocyAapcTBeHHOW ycayru nn6o
no agpecy: 010000, r.AcTaHa, yn. MaHrinik en 8, Jom MuHucTepcTB, nogbesg N 5.

Xanoba nopaeTcsA B NUCbMeHHON Gopme Mo mMouTe SMGO HAPOYHO Yepes KaHuenAapuw ycayropatens, wWiu MuHUcCTepcTBa.

NMoATBepXAeHNEM MPUHATUA Xanobbl ABNAeTCA ee perucTpauua (WTamn, BXOAAWMIA HOMep W JaTa) B KaHuenspuu ycnyrogaTens
UM MUHUCTEpCTBA C yKasaHuem Gamuianu M UHULMANOB NULA, MPUHABLEro Xanoby, cpoka M MecTa MoNyYeHUs OTBeTa Ha MOoAaHHYH
xanoby. Mocne perucTpauum xanoba HampaBAfeTCA PYKOBOAWUTEN yCNyrogaTens wiv MuHUCTepcTBa ANSA ONpeAesieHUs OTBETCTBEHHOTO

ncnonHUTenAa U NPUHATUA COOTBETCTBYHIWMUX Mep.

B cny4ae HeKoppeKTHOro o6C/yXuBaHus paboTHUKOM [OCyAapCTBEHHON Kopropauuu, xasoba nojaeTcs Ha UMA PYKOBOAUTENs

FocyAaapcTBeHHO! Kopropauuu.

NoaTBepxaeHNeM NPUHATUA Xanobbl B FOCYyAapCTBEHHYW KOpropauuio, MOCTYNuUBWEA KakK Hapo4yHO, TakK W Mo4ToW, ABnAeTCA ee
perucTpauus (WTamn, BXOAAWMA HOMep M AaTa perucTpauuum NpoCTaBAANTCHA Ha BTOPOM SK3eMmnaspe Xanobbl UAM COMPOBOAUTENbHOM

nucbme K xanobe).

Xano6a ycnyrononyyaTensa, nocTynuBwas B ajpec ycayropaTens, MuHMCTepcTBa UAM [OCyAapCTBEHHOW Kopropauuu, MOANeXuT

pacCcMOTpeHUw B TedeHUe NATU pa60Lw|x OHel co pHA ee perncTtpauun.

MOTUBMPOBaHHLIA OTBET O pe3y/ibTaTax PacCMOTPeHWA Xanobbl HampaBnseTCA ycsyronosny4vaTenw no nodTte snmbo BbigaeTcA
Hapo4yHO B KaHUenApuu ycayropatena, MuHuCTepcTBa uau [ocyfapCTBEHHO! Kopropauuu.

B cnyyae Hecornacua c pesynbTaTaMu OKa3aHHOW roCyAapCTBEHHOW yc/ayru ycnayronony4vaTenb obpawaeTcs ¢ xanoboi B
YMNOJIHOMOYEHHBIA OpraH Mo OLEeHKe W KOHTPONK 3a KavyeCTBOM OKAa3aHUA roCyLapCTBEHHbIX YCAyr.

Xano6a ycnyrononyyaTens, nocTynuBwas B afpec YMOJHOMOYEHHOrO OpraHa Mo OLUeHKe M KOHTPOJ/I 3a KayecTBOM OKa3aHuA
roCcyfapCTBEHHbIX YC/yr, pacCMaTpuBaeTCs B TeYeHWe NATHAAUaTh paboyux AHeil CO AHA ee perucTpauuu.

12. B ciyyasx Hecorsjacus C pe3y/nbTaTaMM OKa3aHHOW rocyAapCTBEHHOW ycnyru, ycayromnonyyaTesnb obpauwaeTcsa B Cyfh B
YCTaHOBJIEHHOM 3aKoHojaTesnbcTBOM Pecnybanku KasaxcTaH mopspke.

naBa 4. WHble TpeboBaHWA C y4eTOM OCOBEHHOCTEeW OKa3aHUs TrocCyAapCTBEHHOI
ycnyru

13. Afgpeca MeCT OKa3aHuA rocyAapCTBEHHOW YCAyru pasmeleHbl Ha WHTepHeT-pecypce: MUHUCTepCcTBa www.mz.gov.kz, pasgen
"locypapcTBeHHble ycnyru", FocypapCcTBeHHOW Kopropauun - www.govdc.kz.

14. KoHTakTHble TenepoHbl CMpaBOYHbIX CAYX6 MO BOMpOCaM OKa3aHWA rOCYAapCTBEHHOW YCAYru ykasaHbl Ha MHTepHeT-pecypce
MUHUCTepcTBa Www.mz.gov.kz, EAMHbIA KOHTAKT-LEHTp MO BOMPOCaM OKa3aHWA roCyfapCTBEHHbIX ycayr: 8-800-080-7777, 1414.

MpunoxeHune 1
K CTaHAapTy rocyaapCcTBEHHON
ycnyru "Bbipava cnpaBok 06
yyacTum B cucteme
06A3aTeNbHOr0 COUMaNbHOro
MeAMLMNHCKOro CTpaxoBaHuA B
KavecTBe noTpebuTtensa
MeAUUMHCKUX ycnyr"

dopma
CnpaBka 06 y4acTuum B cucTeme ob6a3aTesibHOro
COLMaNbHOrO MeAMLMHCKOro CTpaxoBaHUA B KayecTBe notpebutens MeAULMHCKUX yCayr
Ne ©.U.0. (npu ero Hanuuum) / [aTa nocnegHero nocTynaeHus CraTtyc

MHAMBUAY ANIbHBINA
MAEHTUOUKALMOHHLIA HOMep

Ckavatb

NpumevaHue

JlaHHbIA AOKYMEHT COrflacHo MyHKTYy 1 cTaTbu 7 3akoHa Pecny6nuku KasaxcTaH oT 7 AHBaps
2003 rofja "06 3/71eKTPOHHOM [OKYMEHTe W 3N1eKTPOHHOW LMdpoBOi noanucu" paBHO3HaYeH
[OKYMEHTY Ha 6ymMaxHOM HocuTene.


https://adilet.zan.kz/rus/docs/Z030000370_#z9

MpunoxeHune 2
K CTaHAapTy rocynapcTBeHHOI
ycnyru "Bbigada crnpaBok 06
y4acTum B cucTeme
06A3aTeNbHOro CouUMasbHOro
MeAMLMHCKOrO CTpaxoBaHUA B
KavecTBe noTpebuTens
MeAUUMHCKUX ycnyr"

®opma

3asBneHue
OT rpaxaaHuHa (rpaxaaHku)
(0.1.0.(Npu ero HanuM4uMm) 3asBUTeNs)
[aTa poxaeHusa "__ " r., NpoxXvBawwero no

agpecy:

WAH (MHAMBUAYANbHbI WAEHTUOUKALMOHHLIA HOMep)
[laHHble yfoCTOBEpeHUs NMYHOCTM (nacnopTa):

NE

Kem BblAaH

faTa Bblgauu
Mpowy npeAocTaBuUTb crpaBky 06 y4acTuM B CUCTeMe 06A3aTeNlbHOro CoLManbHOro

MEAULMHCKOTrO CTpPaxoBaHUA B KayecTBe MNOTpebUTenAa MeAuUMHCKUX YCAYr MO COCTOAHUK

" " 20 __ r. [aw cornacue Ha cbop U 06paboTKy MOUX MEpPCOHANbHBIX AaAHHbIX,

HEeobXoAMUMbIX A/IA OKa3aHWA rocyfapCTBEeHHOW ycnyru "Bbligayva crnpaBok 06 yyYacTum B cucTeme
0653aTe/IbHOr0 COLMANbHOrO MeAULMHCKOrO CTpaxoBaHUs B KavecTBe MOTpebuTens MeAuUMHCKUX
ycnyr".

Moanucb [aTa 3anonHewus "___ " r.

MpunoxeHune 3
K CTaHfapTy rocyiapcTBeHHON
ycnyru "Bbigava uHpopmauuu o
nepeYyncneHHbIX Cymmax
oTYucneHuit u (UAn) B3HOCOB Ha
obA3aTenbHoe counanbHoe
MeaMUMHCKOe CTpaxoBaHue"

®opma

(®amunua, uma, otyecTBO (Mpu e€ro Haau4uum),

(agpec ycnyrononyyaTens)

Pacnucka
06 oTKase B npueme AOKYMEHTOB

PyKoBoACTBYACb MOYHKTOM 2 cTaTbM 20 3akoHa Pecnybnunku KasaxcTtaH "O
rocypaapcTBeHHbIX ycnyrax™ ot 15 anpensa 2013 ropa, otaen N ¢uivana HeKOMMep4ecKoro
aKuMoHepHoro obuectBa "locyaapcTBeHHas Kopnopauua" "MpaBuTenbcTBO ANA rpaxaaH”
(ykasaTb afpec) oTka3biBaeT B npueme AOKYMEHTOB Ha OKa3aHue rocCyAapCTBEHHOW ycnyru
"BblAaya MHPOpMaLMM O MEPEYUC/IEHHBIX CYMMax OTYMUC/IEHMI U (MAKM) B3HOCOB Ha obs3aTenbHoe
counanbHoe MeAWLMHCKOe CTpaxoBaHue" BBWMAY NpeacTaBneHWA Bamu HenonHoro nakeTta
[OKYMEHTOB COr/J1IacHO MepeyHi, npeayCMOTpPeHHOMY CTaHAapTOM roCcyAapCTBEHHOW ycnyru, a
UMEHHO :

HavmeHOBaHMe OTCYTCTBYHWUX LOKYMEHTOB:

1. H

2. 5

HacToAwasa pacnucka cocTaBseHa B 2 3K3eMmnaapax, MO OAHOMY ANA KaXAOW CTOPOHbI.

(®.1.0. (npu ero HanuyuuM), NOANUCb paboTHWKA FOCYyAapCTBEHHOW Kopropauuun)
UcnonHutenb: ®.1N.0. (Npu ero Hanuyum)

TenepoH

Monyyun: ©.U.0. (Npu ero Hanu4yuu) / NOAMUCH ycayrononydaTtens

" " 20 rop

MpunoxexHne 16
K npukasy MuHucTpa
3/paBOOXpaHeHUs
M COUMANbLHOro pasBuUTUA
Pecnybnumku KasaxcTaH
oT 27 anpensa 2015 ropa N 272

CTaHAapT rocyaapCTBEHHON yCnyru
"OKa3aHuMe CKOpOW MeguMUMHCKOM nomolwm"

CHocka. Mpuka3 [onosiHeH npuiaoxeHnem 16 B COOTBETCTBUM C nNpukasom MuHUCTpa 3apaBooxpaHeHua PK oT 07.12.2018 N KP

[ICM-36 (BBOAMTCA B AeWCTBME MOC/e AHA ero nepsoro oduuManbHOro onyb6AMKOBaHUA) .


https://adilet.zan.kz/rus/docs/Z1300000088#z45
https://adilet.zan.kz/rus/docs/V1800017912#z76
https://adilet.zan.kz/rus/docs/V1800017912#z76

fnaBsa 1. O6wme nosoxeHuUsa

1. TocypapcTBeHHasa ycayra "Bbi30B CKOpoOW MeAMUMHCKOW momowmn"; (LKanee - rocypapcTBeHHasa ycayra).

CHocka. MyHKT 1 B pepakuuu npukasa MuHMCTpa 3ApaBooxpaHeHus PK oT 27.09.2019 N KP [ICM-128 (BBOAMTCA B AeiWCTBUE MO
UCTEeYeHUN [EeCATU KaneHAapHbX AHEN nocne [HS ero nepBoro opuuManbHOro ony6AMKOBaHMA) .

2. CTaHfapT rocyaapCTBeHHOW ycnyru paspaboTaH MUHMCTepCTBOM 3ApaBooxpaHeHuWa Pecnybnuku KasaxcTaH (nanee -
MUHUCTepcTBO).

3. TocyfapCTBeHHas yc/yra okasbiBaeTca cybbekTamu 3paBooxpaHeHus (fanee - ycayrogaTenb).

Mpuem 3aAB/IeHUIA U BblAava pe3yNbTaTOB OKa3aHuA FOCyAapCTBeHHOﬁ ycnyrun ocywecTtBaAeTCA 4epe3 ycanyrogartena.

Fnasa 2. MopAfOK OKa3aHMA FOCYyAapCTBEHHOW YyCNyru

4. CpoK OKasaHMA rocyfapCTBEHHOW YCayru:

C MOMeHTa cjayu ycnyrononydaTenem CBeAeHWN ycnyrojaTenbio - B TeveHue 1 pabodvero gHa (B cooTBeTCTBMM C [pasBunamu
OKa3aHWA CKOpON MeAULMHCKOW MoMowu, YTBEPXAEHHbMU MpUKa3oM MUHMCTpa 3ApaBooxpaHeHuA Pecnybnumku KasaxcTaH oT 3 uwna 2017
roga N 450 "06 yTBepxAeHuu lpaBun OKasaHWA CKOpOW MeAUUMHCKOIW nomown B Pecnybnuke KasaxcTaHn" (3apeructpupoBaH B PeecTpe
rocyfapCTBEHHON perucTpauMum HOpPMaTMBHbLIX MpaBoOBbIX akToB 3a N 15473) (panee - [paBuna).

MaKCUManbHO [OMYyCTUMOEe BpeMA chayu ycnyrononyvaTenem CBefAeHUi ycnyropaTenbw - 5 MUHYT;

MakCMManbHO AOMYCTUMOE Bpems 06CNyXuBaHUA - B TeyeHue 1 pabodvero AHA (B COOTBETCTBUM C [lpaBunamu).

5. Oopma OKa3aHWA roCyAapCTBEHHOW ycnyru: bymaxHas.

6. Pe3ynbTaT OKasaHWA rocCyfapCTBEHHOW YC/Nyru: okKasaHWe CKOpoil MeAWUMHCKON nomouwu (B cooTBeTCTBUM C [paBunamu).

7. TocypapcTBeHHas yciyra okasbiBaeTca 6ecnnaTHo.

8. paduk paboTbl ycnyropatens - KpyrnoCyTOYHO.

CHocka. MyHKT 8 B peaakuuu npukasa MuHUCTpa 3ApaBooxpaHeHus PK oT 24.05.2019 N KP [CM-86 (BBOAMTCA B AeicTBuEe MO
UCTEYeHUU AeCATU KaneHAapHbX AHeid nocne AHA ero nepeBoro opuuuanbHOro onybankoBaHus).
9. CBefeHuA, HeobxoauWMble AJIA OKa3aHWA roCyAapCTBEHHOW! ycnyru npu obpaueHun ycnyropaTensa:

1) damunua, uMmA, oTYeCcTBO (MpU €ro Ha/juM4uu), BO3PaCT U MOA MNaALMEHTa;
2) [aHHble MO COCTOSHWK MauueHTa WM O06CTOATENbCTBA HECHYACTHOrO C/yyas, TpasMbl U 3aboseBaHus;

3) agpec v TenepoH, a TaKXe OPUEHTUPOBOYHbIE [AHHbIE MO Mpoe3Ay K MecTy HaxXOXAEHWs nauueHTa.

FnaBa 3. MopAanok o6xanoBaHUA peweHwun, pencTBuii (6espencTBus) ycayropgatens u
(Mnn) ero BOMKHOCTHLIX NINL, NO BOMPOCAM OKA3aHUA rOCyAapCTBEHHOW YCayru

10. Pewenus, peiicteus (6esgeiictBue) ycnyropatens v (MAM) ero AO/KHOCTHbIX /ML MO BOMPOCAM OKAa3aHWUA rOCYAapCTBEHHbIX
ycnyr obxanywTcAa nyTeMm MoAayu Xanobbl Ha MMA pyKOBOAUTENA ycayrogaTens uam MUHMCTepcTBa Mo aapecy, yKasaHHOMY B NyHKTe 12
HacToAwero cTaHjapTa rocyAapCcTBEHHOW ycnyru, numbo no agpecy: 010000, r. Hyp-CynTaH, npocnekT MsHrinik En, 8, [om
MuHucTepcTB, nogbesn N 5.

NoATBepXAeHWEeM MPUHATUA Xanobbl ABNAeTCA ee perucrTpauua (WTamn, BXOAAWMIA HOMep W JaTa) B KaHuenspuu ycnyrogaTens
unu MUHUCTEpCTBa C yKasaHuem GaMUAMM U WHULMANOB NMLA, MPUHABWLEro xanoby, Cpoka M MecTa MOoJiyYeHWs OTBEeTa Ha MOAAaHHYH
xanoby. Mocne perucTpauum xanoba HampaBAseTCA PYKOBOAWUTEN YyCNyrogaTens wiv MuHUCTepcTBa ANSA ONpedesieHUs OTBETCTBEHHOTO

ncnonHnTenAa U NPUHATUA COOTBETCTBYHIWMUX Mep.

Xanoba ycnyronony4aTtena, nocTynuBwaAa B ajpec ycnyrogatena, NoANexXuUT pacCMOTpeHUK B TeYeHue nATHU pa60qu AHel co
AHA ee perucrtpauuu. MOTMBMpOBaHHHﬁ OTBeT O pe3ynbTaTaX pacCcMOTpeHunA Xanobbl HanpaBnAeTCcA ycnyronony4daTtesni nNo no4re nnéo

BblaeTCA HapoO4YHO B KaHUenApuu ycnyropatena.

Mpu obpaweHnn 4Hepes nopTan MHPopMauuio O nopsafke ob6XasoBaHMA ycC/yronosyvaTenb nosyyaeT MOCPeACTBOM €AMHOrO KOHTaKT-
LeHTpa Mo BOMpOCaM OKa3aHWs rocyAapCTBEHHOW ycnyru no TenedoHy: 8-800-080-7777, 1414.

B cny4yae Hecornacus C pe3y/ibTaTaMu OKa3aHHOW roCyAapCTBEHHOW YCNyru ycnyrononyyaTenb obpawaeTca ¢ xanoboit B
YMONHOMOYEHHBIA OpraH Mo OUeHKe M KOHTPOJ/I 3a KAa4yeCcTBOM OKa3aHUA rOCYAAapCTBEHHbIX YC/yr.

Xanoba ycnyronony4aTensa, NocTynuBWas B ajpec YMOJHOMOYEHHOrO OpraHa Mo OLEHKe M KOHTPO/ 3a Ka4yeCcTBOM OKa3aHuA
rocyAapCcTBeHHbIX YCNyr, paccMaTpuBaeTcA B TeyeHMe MATHAALATM pabouux AHel Co AHA ee perucTpauuu.

CHocka. [yHKT 10 C W3MeHeHWeM, BHECEHHbIM MPUKA3oM MUHUCTpa 3ApaBooxpaHeHus PK oT 24.05.2019 N KP ICM-86 (BBOAMTCH B
feiicTBME MO UCTEYEHUW [EeCATU KaneHAapHbiX AHEei nocne [HA ero nepBoro oduuUMUanbHOro onybanKoBaHMA) .

11. B cny4yasax Hecorjacua C pesysibTaTaMM OKa3aHHO! rocyAapCTBEHHOW ycnyru, ycnyrononyvatenb obpawaetca B cyj B
nopaake, yCTaHOB/JIEHHOM 3aKoHojaTenbcTBOM Pecnybnuknm KasaxcTaH.
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FnaBa 4. WHble TpeboBaHUS C y4yeTOM OCOBGEHHOCTEeW OKa3aHuA rocyAapCTBEHHOM
yC/lyru, B TOM 4YMUCIe OKA3bIBAEMOW B 3/NEKTPOHHOW dopme

12. Afgpeca MeCT OKa3aHWA roCyAapCTBEHHOW YCNyru pasmeleHbl Ha WHTepHeT-pecypce MuHucTepcTBa www.dsm.gov.kz, paspen
"locyfapCTBEHHblE YCAYTH.

CHocka. MyHKT 12 B pefjakuuum npukasa MuHuMcCTpa 3apaBooxpaHeHua PK oT 24.05.2019 N KP _ACM-86 (BBOAMTCA B AedCTBUE MO
UCTEYEeHUU AeCATU KaneHAapHbX AHei nocne JHA ero nepeBoro opuuuanbHOro onybankoBaHus).

13. WckayveH npukasom MuHUCTpa 3apaBooxpaHenus PK oT 24.05.2019 N KP [CM-86 (BBOAUTCS B AEUCTBME MO UCTEYEHUU AECATU
KaneHAapHbIX AHEel mnocsie OHA ero nepBoro opuuUUanbHOro ony6aMKoBaHUA) .

14. KOHTakTHble TenedoHbl CMpPaBOYHbIX CAYX6 MO BOMPOCaM OKa3aHWA FOCYAapCTBEHHOW YC/AYyru ykasaHbl HAa MHTepHeT-pecypce

MuHucTepcTBa wWww.dsm.gov.kz, EAMHbIA KOHTAKT-LEHTP MO BOMPOCaM OKa3aHWA FoCyAapCTBEeHHbIX ycnyr: 8-800-080-7777, 1414.

CHocka. MyHKT 14 B pefakuuu npukasa MuUHUCTpa 3apaBooxpaHeHua PK oT 24.05.2019 N KP ACM-86 (BBOAMTCA B AeiWCTBUE MO
UCTEYeHUU AEeCATU KaneHAapHbX AHed nocse JHA ero nepeoro opuunanbHOro onybankoBaHus).

Mpunoxenune 17
K npukasy MuHucTpa
3/paBoOOXpaHeHna
M COUManbHOro pasBuUTUA
Pecny6nukn KasaxcTaH
oT 27 anpena 2015 roga N 272

CTaHgapT rocynapCTBEHHOW YyCnyru

"Bblga4ya HanpaB/ieHMA NauMeHTaM Ha rocnuTaau3auuw B CTauMOHap B paMKax
rapaHTUMpoBaHHOro obbema 6ecnsaTHOM MeAMUMHCKON nomowu 4Yepe3 nopTan Bwpo
rocnuTanansaummn”

CHocka. [lpuka3 [JOMONHEH npunoxeHunem 17 B COOTBETCTBMM C NpuKasom MUHUCTpa 3ApaBooxpaHeHua PK oT 07.12.2018 N KP
[ICM-36 (BBOAMTCA B [feiCTBME MNOC/ie AHA ero nepBoro oduunUanbHOro onybaAMKoBaHUA) .

fnaBsa 1. O6wme nosoxeHusa

1. FocypapcTBeHHas ycsyra "Bbigava HanpasieHUs MauMeHTam Ha rOoCnWTanM3auuio B CTauMoHap B paMKax rapaHTUpPOBaHHOrO
obbema 6ecnnaTHOM MeAMLMHCKON Momowu Yepe3 nopTan Blopo rocnuTanusauum” (panee - rocyfapCTBeHHas ycayra).

2. CTaHpapT rocyfapcTBeHHOW ycnyru paspaboTaH MUHMCTepCTBOM 3[paBooxpaHeHusa Pecnybnuku KasaxcTaH (panee -
MUHMCTepCTBO) .

3. locynapcTBeHHasa ycjyra okasbiBaeTcA cybbekTamu 3/paBoOXpaHeHuAa (panee - ycayrojatenb).

Mpnem 3aaBNeHuit W Bbljava pesynbTaToOB OKasaHWA roCyAapCTBEHHOW yCAyru ocywecTBAAeTCA 4Yepe3 ycayrogaTena.
naBa 2. lopAapok okKa3aHMA rocygapCTBEeHHOU YCayru

4. Cpok OKasaHMA rocyfapCTBEHHON YCayru:

C MOMEHTa CAayu ycayronosnyvaTenem [JOKyMeHTOB ycinyrogaTenw - B TeyeHue 1 paboyero AHA (B COOTBeTCTBUM C [IpaBunamu
OKa3aHWA CTalMOHapHOW MoMoWK, YTBEpXAEeHHbIMM NPUKa3oM MUHMCTpa 3/ApaBOOXPaHEHMA W COLMaNbHOro passuTuAa Pecnyb6iuku
KasaxcTaH oT 29 ceHTAbpa 2015 roga N 761 "06 yTBepxaeHuu MpaBun okasaHuAa cTauuMoHapHoi nomown" (3aperucTpupoBaH B PeecTpe
rocyfapCTBEHHON perncTpauuu HOpPMaTMBHbLIX MPaBOBbLIX akToB 3a N 12204) (panee - Mpasuna);

MakcumasbHO AonycTumoe BpemAa chadu ycayrononydartenem cBefeHun ycnyropatenb - 30 MUHYT;

MaKCUManbHO AOMYCTUMOe Bpems OBCNyXWBaHUA - B TedeHue 1 paboyero gHs (B cooTBeTCTBUM C [paBunamu).

CHocka. MyHKT 4 B peaakuuu npukasa MuHMCTpa 34paBooxpaHeHus PK oT 24.05.2019 N KP [ICM-86 (BBOAMTCA B AeicTBME MO
UCTEeYEeHUN [EeCATU KaneHAapHbIX AHEN nocne [HA ero nepBoro opuuManbHOro ony6aMKoBaHWA) .
5. OopMa OKa3aHWUA FOCYyAapCTBEHHOW yCnyru: 6ymaxHas.

6. Pe3ynbTaT OKa3aHWA rocyfapCTBEHHON YC/lyru: HanpaB/ieHMe Ha rocnuTanusauumio B CTauMoHap, BblAaHHaA no ¢gopme 001-3/
Yy, YTBEepXAeHHOW NpWMKa3oM MCMosHAWWero obA3aHHOCTU MuUHUCTpa 3A4paBooxpaHeHusa Pecnybnukum KasaxcTaH oT 23 Hosbps 2010 N 907
"06 yTBepxaeHun ¢opm NepBUYHON MEAULMHCKOW [OKYMEHTauuu opraHusauuii 3apaBooxpaHeHua" (3aperucTpupoBaHHblii B PeecTpe
rocynapCTBEHHOW perucTpauMm HOpMaTUBHLIX MPaBOBbIX aKToB 3a N 6697).

7. TocypapcTBeHHas yc/yra okasbiBaeTcA: 6ecnnaTHo.

8. Mpaduk paboTbl ycnyrogatena - C nNoHejesnbHUKa no cy660Ty (MoHeaenbHUK - MATHULA C 8.00 Ao 20.00 4YacoB 6e3
nepepbiBa, B cy660Ty c 9.00 o 14.00 4acoB), Kpome BbIXOAHbIX (BOCKpeceHbe) W MpasfHUYHbIX AHel cornacHo TpyAoBOMY KOAekcy
Pecnybnuku KasaxcTaH oT 23 Hoabpa 2015 roga.

9. [loKyMeHTbl, HeobxoAumble ANA OKa3aHUA roCyJapCTBEHHOW yCnyru npu obpaweHun ycnyrononydaTena:

1) LOKYMEHT, yAOCTOBEpPAWWMA NUYHOCTb, A8 MAEHTUOMKAUUU MpU HenocpefCTBEHHOM ObpaleHuu;

2) HanpasneHue cneumanucTa NepBUYHON MeAUKO-CaHUTAPHOW MoMowu WAW MEeAWUMHCKOW OpraHu3auuu;
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3) pe3ynbTaThl UCCNENOBAHUIA CO CpoOKamMu AeilCTBUA pe3ynbTaToB He 6osiee 10 KaneHAapHbiXx AHeil (obwmit aHanus Kposwu, obwwuid
aHaNu3 Mo4YM, BMOXUMMYECKWIA aHanu3, bakTepuanbHbli noceB (B COOTBETCTBUU C [paBunamu).

10. OCHOBaHMeM AnA OTKa3a B OKa3aHWM rocyAapCTBEHHOW YCNyru ABAAETCA YCTaHOBJAEHWE HEeJOCTOBEPHOCTU [OKYMEHTOB,
npeAcTaB/ieHHbIX YCayrononyvyaTenem Ans MONYYeHUA roCyAapCTBEHHOW ycnyru, u (Mnu) AaHHbiX (CBeAeHWii), coaepXawuxcs B HUX.

FnaBa 3. MopAanok ob6xanoBaHUA peweHwun, pencTeBuii (6espencTBus) ycayropgatens u
(Mnn) ero [OMKXHOCTHLIX JIUL, MO BOMPOCAaM OKA3aHUA roCyAapCTBEHHOW YCAru

11. PeweHus, geicteus (6e3sgeiicTBue) ycnyropatens u (MAu) ero AO/KHOCTHbIX /ML MO BOMPOCAM OKAa3aHWUA rOCyAapCTBEHHbIX
ycnyr obxanywTcAa nyTeMm MoAayu Xanobbl Ha MMA pyKoBOAUTeNA ycayrogaTens uam MMHMCTepcTBa Mo aapecy, yKasaHHOMY B NyHkTe 13
HacToAwWero cTaHjapTa rocyAapCcTBEHHOW ycnyru, numbo no agpecy: 010000, r. Hyp-CynTaH, npocnekT MsHrinik En, 8, [om
MuHucTepcTB, nogvesg N 5.

NoATBepXAeHNEM MPUHATUA Xanobbl ABNAeTCA ee perucrTpauua (WTamn, BXOAAWMIA HOMep W JaTa) B KaHuenspuu ycnyrogaTens
unu MUHUCTEpCTBa C yKasaHuem GaMUAMM U WHULMANOB NMLA, MPUHABWLEro xanoby, Cpoka M MecTa MOJiyYeHWs OTBEeTa Ha MOAAaHHYH
xanoby. Mocne perucTpauum xanoba HampaBAfeTCA PYKOBOAWUTEN YyCNyrogaTens wiv MuHUCTepcTBa ANSA ONpedesieHUs OTBETCTBEHHOTO
UCMONHUTENS W MPUHATUSA COOTBETCTBYHWUX Mep.

Xanoba ycnyronony4aTensa, NocTynuBWas B ajpec ycnayrojaTena uau MUHUCTepCTBa, MOANEXUT pPacCMOTPEHUI0 B TedyeHue MATH
pabouyux AHeit Co AHA ee perucTpauum. MOTUBMPOBAHHLIA OTBET O pe3ynbTaTax pacCMOTpeHMA Xanobbl HampaBAAeTCA yCayronosaydaTesio
no noyte nU60 BbiAAeTCHA HAPOYHO B KaHUeNApuu ycnayropaTens wam MuHUCTepcTBa.

Npu obpaweHuun yvepes mopTan uMHGOPMaLMK O MoOpsaAKe O6XasoBaHWA YCNyrornosyyvaTesb MosyvyaeT MOCPefCTBOM €4MHOrO KOHTaKT-
LeHTpa Mo BOMpoCaM OKAa3aHWUA roCyAapCTBEHHbIX YCAyr no TenedoHy: 8-800-080-7777, 1414.

Mpn oTnpaBke 371eKTpPOHHOro obpauweHua Yepes nopTan ycayrononydaTenw U3 "AuvHoro kabuHeTa" pocTynHa uHbopmauusa ob
obpaueHun, KoTopas obHoBnAeTCsA B xofe 06paboTku obpaweHus ycnyropgatesnem (OTMETKM O AOCTaBKe, perucTpauuu, MCMOJHEHUU,
OTBET O PACCMOTPEHUU Xanobbl) .

B cny4ae Hecornacus C pesyibTaTaMu OKa3aHHOW roCyAapCTBEHHOW ycnyru ycnyrononyyaTenb obpawaeTca ¢ xanoboit B
YMONHOMOYEHHbI OpraH Mo OLeHKe M KOHTPO/I 3a Ka4yeCTBOM OKa3aHUA roCyAapCTBEHHbIX YCAyr.

Xanoba ycnyrononyydaTtend, nocTynuBwas B ajapec YMNONHOMOYEHHOrO OpraHa Mo OueHKe U KOHTPO/ 3a KayecTBOM OKa3aHuA
rocyfapCcTBeHHbIX YyC/lyr, paccMaTpuBaeTCA B Te4YeHuWe NATHAALATWM paboyux AHel co AHA ee peructpauuu.

CHocka. MyHKT 11 Cc W3MeHeHWeM, BHECEHHbIM NpUKaszoM MUHWUCTpa 3A4paBooxpaHeHua PK oT 24.05.2019 N KP [ACM-86 (BBOAMTCA B
[eCTBME MO UCTEYEHUW LEeCATU KaNeHAapHbIX AHel nocsie AHA ero nepBoro opuuManbHOro onyb6aMKoBaHUA) .

12. B ciyyasx Hecorsjacus C pe3ynbTaTaMu OKa3aHHOW rocyAapCTBEHHOW ycnyru, ycayromnosyyaTesnb obpauwaeTcsa B Cyfj B
nopsAKe, YCTaHOBJIEHHOM 3aKOHOAaTesbcTBOM Pecnybanmku KasaxcTaH.

FnaBa 4. WHble TpeboBaHMA C y4eTOM OCOHEHHOCTEW OKa3aHMA rocyAapCTBEHHOM
ycnyru, B TOM YuCsie OKa3blBaeMOW B 3/1eKTpPOHHOW ¢opme

13. Aagpeca MeCT OKa3aHUA rocyAapCTBEHHOW YCNYyrU pasMelleHbl Ha UMHTepHeT-pecypce MuHucTepcTBa www.dsm.gov.kz, pasgen
"locypapcTBeHHble ycnyru".

CHocka. MyHKT 13 B pefjakuuum npukasa MUHUCTpa 3apaBooxpaHeHusa PK oT 24.05.2019 N KP ACM-86 (BBOAMTCHA B AedCTBUE MO
UCTEeYEeHUN [EeCATU KaNneHAapHbIX AHEN nocne [HA ero nepBoro opuuManbHOro onyo6aAMKOBaHWA) .

14. WcknwYeH Npuka3oMm MUHUCTpa 3apaBooxpaHeHus PK oT 24.05.2019 N KP [ICM-86 (BBOAMTCSA B AeUCTBME MO UCTEYEHUU AECATU
KaneHAapHbIX AHEW nocne AHA ero nepBoro opuuManbHOro ony6AMKOBaHWA) .

15. WckwyeH npukasom MuHMCTpa 3ApaBooxpaHeHus PK oT 24.05.2019 N KP [ICM-86 (BBOAWTCA B AeACTBME MO UCTEYEHUU AeCATH
KaneHAapHbIX AHEW nocne AHS ero nepBoro opuuManbHOro ony6AMKOBaHWA) .

16. KoHTakTHble TenepoHbl CMpaBOYHbIX CAYX6 MO BOMpOCaM OKa3aHWA FOCYAApCTBEHHOW YCNYru ykas3aHbl Ha MHTepHeT-pecypce

MuHucTepcTBa Www.dsm.gov.kz. EAMHbIA KOHTaKT-LEHTp MO BOMpPOCaM OKa3aHWA rocyfapCTBEHHbIX yciyr: 8-800-080-7777, 1414.

CHocka. MyHKT 16 B pejakuuu npukasa MuHucTpa 3apaBooxpaHeHus PK oT 24.05.2019 N KP_ACM-86 (BBOAMTCS B AeiCTBUE MO
MCTEYEHUN [EeCATW KaneHAApHbIX AHEW Mocie HA ero nepBoro opuuManbHOro ony6aMKoBaHWs) .

Mpunoxexne 18
K npukasy MuHucTpa
3/lpaBoOXpaHeHuna
M COUMaANbHOro pasBuUTUA
Pecnybnukn KasaxcTaH
oT 27 anpena 2015 ropa N* 272

CTaHgapT rocyfapCTBEHHOW YyCayru
"Bbljay4a cnpaBKW O AONyckKe K YMNpaBJieHUKH TPaHCMOPTHbM cpeacTBOM"

CHocka. [lpukas [JOMONHEH npunoxeHuem 18 B COOTBETCTBMM C MpuKasom MUHUCTpa 3ApaBooxpaHeHusa PK oT 07.12.2018 N KP
[CM-36 (BBOAMTCHA B [feiiCTBME Mocse [HSA ero nepBoro opuuuManbHoro onybauMkoBaHus) .
FnaBsa 1. O6wme nosoxeHua

1. locyaapcTBeHHaa ycnyra "Bbigava crnpaBku O [OMNYyCKe K YNpaB/ieHUWH TPaHCMOPTHbIM cpeAcTBOM" (panee - rocyaapcTBeHHas
ycnayra).
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2. CTaHfapT rocyAapCcTBeHHOI ycnyru pa3paboTaH MUHUCTepCTBOM 3ApaBooxpaHeHus Pecny6bnuku KasaxcTaH (gpanee -
MUHWUCTEpPCTBO) .

3. TocynapcTBEeHHasa yc/ayra okasbiBaeTcA MeAUWUMHCKUMKM opraHulauusamu (panee - ycnyropaTenb).

Mpuem 3aABneHUt 1 Bbljada pe3ynbTaTOB OKa3aHUA roCyfapCTBEHHON yCAyru ocywecTBAAeTCA 4epe3 ycnyrogaTena.
Fnaea 2. MopAfOK OKa3aHUMA FOCyAapCTBEHHOW YyCNyru

4. CpoK OKa3aHMA rocyAapCTBEHHOW YCNyru:

C MOMeHTa cAaayu ycnyronojnay4aTtesnem ﬂOKyMEHTOB ycnyropatenb - B Te4yeHue 1 pa6oqero AHA

MakcumasbHO AonycTumoe BpemMA OXupaHuA ANA chavYn nakeTa AOKYMEeHTOB ycayronony4datenem ycnayrogaTtenw - A0 5 MUHYT;

MakKCuUmMasabHO AgonycTumoe BpemA OscnyXMBaHMﬂ ycnyrogatena - B TedeHue 1 pasoqero AHA .

CHocka. MyHKT 4 B peaakuuu npukasa MuHUCTpa 34paBooxpaHeHus PK oT 24.05.2019 N KP [ICM-86 (BBOAMTCA B AeicTBME MO
UCTEeYeHUN [eCATU KaNneHAapHbX AHEN nocne JHA ero nepBoro opuuManbHOro onybaAMKOBaHWA) .
5. OopMa OKa3aHWUA roCyAapCTBEHHOW ycnyru: 6bymaxHas.

6. Pe3ynbTaT OKasaHUA rocyAapCTBEHHOW YyC/Nyru: MeAuUMHCKaA CnpaBKa O AOMyCKe K ynpaB/ieHW TPaHCMNOpPTOM, BblAaHHaA no
dopme N ©83/y, yTBEpXAeHHON MPUKA3OM WCMOMHAWWEro 06A3aHHOCTU MUHMCTpa 3ApaBooxpaHeHWsa Pecnybiumku KasaxcTaH oT 23 HoAbpsA
2010 roga N 907 "06 yTBepxAeHun (opM NepBUHHON MEAULMHCKOW [AOKYMEHTaLWu OpraHu3auuii 3/ipaBooxpaHeHuA" (3aperucTtpupoBaH B
PeecTpe rocynapcTBeHHOW perucTpauMm HOPMAaTUBHLIX MPaBOBbIX akToB 3a N 6697).

7. TocypapcTBeHHasa ycayra okKasbiBaeTCcA MaaTHO.

CTOMMOCTb OKa3aHWA roCyAapCTBEHHOW YCNyru onpefenseTca yc/iyrojaTesneMm B COOTBETCTBMM CO cTaTben 35 Kopgekca
Pecnybanku KasaxcTaH "O 340poBbe HapoAa M CUCTEMe 34paBoOXpaHeHUs" U pasMewaeTcs Ha MHTEpHeT-pecypce ycayrogatens,
yKa3aHHOM B MyHKTe 13 HacTOAWero CTaHAapTa roCyAapCTBEHHOW ycnyru, nubo B MOMEWEeHWAX YC/yrofaTesns.

OnnaTta npon3BoanTCA B HaZIMYHON WUNM Be3HaNu4HOM ¢opme Ha c4eT ycayrojatensa.

CHocka. MyHKT 7 B peaakuuu npukasa MuHMCTpa 34paBooxpaHeHus PK oT 27.09.2019 N KP [ICM-128 (BBOAMTCHA B AelCTBUE MO
UCTeYeHUN [EeCATU KaNneHAapHbX AHEN nocne [HA ero nepBoro opuuManbHOro onyo6anKoBaHWA) .

8. lpaduk paboTbl ycayrogatena - C noHefesbHUKa no cy660Ty (MoHeaeNbHUK - MATHULA C 8.00 Ao 20.00 4YacoB 6e3
nepepbiBa, B cyb660oTy c 9.00 Ao 14.00 4acoB, KpPOMe BbIXOAHbIX (BOCKpECEHbe) W MNpasfHUYHbIX AHell cornacHo TpyaoBomy Kopekcy
Pecnybnuku KasaxcTaH oT 23 HoAbps 2015 ropa;

9. MepeyeHb [OKYMEHTOB, HEO6XOAMMbIX ANA OKa3aHWA TroCyAapCTBEHHOW yCcnyru npu obpaweHuu ycayrononyyaTens:

1) AOKYMEHT, YyAOCTOBepsiWUiA NIMYHOCTb, AR UAEHTUOUKALMU NpU HEenocpenCcTBEHHOM ObpaleHuM, a Takxe pesybTaTbl
MeAWLMHCKOrO OCMOTpa B COOTBETCTBMM C MpaBuUaAaMu MNPOBEAEHUA MeAULMHCKOro OCMOTpa J/iMua, MpeTeHAywlero Ha rnonyvyeHue npasa
ynpaB/ieHUA TPaHCMOPTHLIMA CpeACTBaMu, MOBTOPHOIrO MeAULMHCKOrO OCMOTpa BOAUTENA MeXaHW4YeCKUX TPaHCMOPTHbIX CpencTs,
YTBEpXAEHHbIMW MpUKa3oM MUHUCTpa 3ApaBooxpaHeHua Pecnyb6aunkum KasaxcTaH oT 20 mapTa 2013 ropa N 166 "06 yTBepxaeHuu lpasun
npoeejeHnA MeAWLMHCKOrO OCMOTpa /uua, npeTeHAywuwero Ha nojsyyYeHue npasa ynpasB/ieHWA TPaHCMOPTHbHMW CpeAcTBamMu, MOBTOPHOMO
MeAULMHCKOrO OCMOTpa BOAUTENA MeXaHUYeCKUX TPaHCMOpTHbIX cpeAcTB" (3aperucTpupoBaH B PeecTpe rocyfapCTBEHHON perucTpauuun
HOPMATUBHbLIX MPaBOBbIX akToB 3a N 8437) (panee - Mpasuna);

2) AOKYMEHT, MOATBEpXAawWuii OnnaTy 3a OKa3aHWe roCyAapCTBEHHONW yCayru.
CHocka. MyHKT 9 B pejakuuu npukasa MuHMCTpa 3papaBooxpaHeHus PK oT 27.09.2019 N KP [CM-128 (BBOAMTCHA B AeilCTBUE MO

MCTEYEHUU [EeCATW KaneHAApHbIX AHEN Mocie [HA ero nepBoro opuuManbHOro ony6auKoBaHWs) .
10. OcCHOBaHMeM /1A 0TKa3a B OKa3aHWU roCyAapCTBEHHOW yCnyru ABaseTca:

1) ycTaHoB/ieHMe HefOCTOBEPHOCTU AOKYMEHTOB, MpPefCTaBAEHHbIX YC/yrononyvaTenem Ans MONYYeHUA roCyLapCTBEHHOW yciyri,
M (Unn) [aHHbiX (CBeAeHWi), CcoAepXaWuxca B HUX;

2) npepocTaBlieHUe yCNyrornony4aTesneM HenoJIHoro naketa AOKYMEHTOB COrJlacHO MepeyHw, npefyCcMOTPeHHOMY NyHKToM 9
HacTOAWEero CTaHAapTa roCyAapCTBEHHOW ycnyru, u (UAM) JOKYMEHTOB C UCTEKWUM CPOKOM AeUCTBUS;

3) oTpuuaTeNbHbii pe3ynbTaT MeAWLMHCKOrO OCMOTpa B COOTBETCTBUM C [paBunamu.

CHocka. [MyHKT 10 B pejakuuu npukasa MuHucTpa 3apaBooxpaHeHus PK oT 24.05.2019 N KP_JCM-86 (BBOAMTCS B AeiCTBUE MO
MCTEYEHUN [EeCATW KaneHAApHbIX AHEN Mocie [HA ero nepBoro opuuManbHOro ony6aukoBaHus) .

Fnaesa 3. Mopafok o6xanoBaHWA peweHuin, pencTBuii (b6espencTBus) ycayropgaTens u
(Mnn) ero BOMKHOCTHLIX /NINL, MO BOMPOCAM OKA3aHUA rOCyAApPCTBEHHOW YCAyru

11. PeweHus, peicteus (6e3sgeiicTBue) ycnyropatens u (MAU) ero AO/KHOCTHBIX /ML MO BOMPOCAM OKAa3aHWUA rOCyAapCTBEHHbIX
ycnyr obxanywTcAa nyTeMm MoAayu Xanobbl Ha MMA pyKoBOAMTeENA ycayrogaTensa uam MUHMCTepcTBa Mo aapecy, yKasaHHOMY B NyHkTe 13
HacToAwero cTaHfapTa rocyAapCTBEHHOW ycnyru, nubo no agpecy: 010000, r. Hyp-CynTaH, npocnekT MsHrinik En, 8, [lom
MuHucTepcTs, noavesa N 5.
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NMoATBepXAeHWEeM MPUHATUA Xanobbl ABNAeTCA ee perncTpauua (WTamn, BXOAAWMIA HOMep W AaTa) B KaHuenspuu ycayrogaTens
UM MUHUCTEpCTBa C yKasaHuem $GaMUAMM U WHULMANOB NKLA, MPUHABLIEro Xanoby, Cpoka U MecTa MOoJlyYeHWs OTBEeTa Ha MoAaHHYi
xanoby. Mocse perucTpauum xanoba HampaBAAeTCA PYKOBOAWUTEN YyCNyrogaTens uiu MuHUCTepcTBa ANA ONpeAesieHUs OTBETCTBEHHOTO
UCMONHUTENSA W MPUHATUSA COOTBETCTBYHWUX Mep.

Xanoba ycnyrononyyaTens, MOoCTynuBWAA B afpec ycayrogaTens uau MUHUCTEpPCTBA, MOANEXUT PAacCMOTPEHUI B Te4veHue MATH
pabouux AHEN CO AHA ee perucTpauuum. MOTUBMPOBAHHLIA OTBET O pe3ynbTaTax PacCMOTPeHUs Xanobbl HampaBAseTCA YCAyromnosyyaTesio
no noyte nu60 BbAAETCHA HAPOYHO B KaHUeNspuu ycayropaTens waum MuHUCTepcTBa.

Mpu obpauweHnn Hepes mopTan uHGopMauui O nopajgke obxanoBaHWA ycnyronosydaTesnb nosyvaeT MOCPeACTBOM €4MHOrO KOHTaKT-
LeHTpa Mo BOMNpPOCaM OKa3aHWA rocyAapCTBeHHbIX yCnyr no TenedoHy: 8-800-080-7777, 1414.

Mpu oTnpaBKe 3/1eKTPOHHOro obpauweHua Yepes nopTan ycayrononyvateno u3 "nyHoro kabuHeTa" pocTynHa uHpopmauusa o6
obpaweHun, kKoTopas OobHOBNAeTCA B Xoae o06paboTku obpaweHus ycnyropatenem (OoTMETKM O AOCTaBKe, peructpauuu, WUCMNOSHEHUM,
OTBET O PaCCMOTPEHUU Xanobbl) .

B cnyyae Hecornacus C pesynbTaTaMu OKa3aHHOW roOCYAAapCTBEHHOM yCNyru ycjyrononydatenb obpawaetcs ¢ xanoboi B
YMONHOMOYEHHBIA OpraH Mo OLUEHKe M KOHTPOJ/I 33 Ka4yeCcTBOM OKAa3aHUA FOCYAAapCTBEHHbIX YC/yT.

Xanoba ycnyrononydaTena, nocTynuBwas B ajpec YMNONHOMOYEHHOrO OpraHa Mo OLeHKe M KOHTPO/K 3a KayecTBOM OKa3aHuA
roCyfapCTBEHHbIX YCNYr, paccMaTpuBaeTCA B TeyeHWe NATHaAUATU paboyux AHEW CO AHA ee perucTpauuu.

CHocka. MyHKT 11 ¢ U3MeHeHMeM, BHECEHHbIM MPUKa30M MUHUCTpa 34paBooxpaHeHus PK oT 24.05.2019 N KP ICM-86 (BBOAMTCH B
[efiCTBUE MO WCTEYEeHUM AECATU KaNeHAApHbIX AHER nocsie AHA ero nepsoro oduUManbHOro onybiMKoBaHuUs) .

12. B cayyasx Hecorjacus C pe3ynbTaTaMM OKa3aHHOW roCyAapCTBEHHOW ycayru, ycayromonyyaTesib obpawaeTcsa B cyh B
nopsafke, yCTaHOBJEHHOM 3aKOHOAAaTeNbCTBOM Pecny6iuku KasaxcTaH.

FnaBa 4. WHble TpeboBaHUA C y4eTOM OCOHGEHHOCTEW OKa3aHMA rocyAapCTBEHHOM
yCNyru, B TOM 4ucie OKa3blBaeMOW B DNEKTPOHHOW ¢opme

13. Afgpeca MeCT OKa3aHWA roCyAapCTBEHHON YCNyru pasmeleHbl Ha WHTepHeT-pecypce MuHucTepcTBa www.dsm.gov.kz, paspen
"locypapcTBeHHble ycnyru”.

CHocka. MyHKT 13 B pejakuuu npukasa MuUHUCTpa 3apaBooxpaHeHus PK oT 24.05.2019 N KP _[CM-86 (BBOAMTCA B AeidCTBUE MO
UCTEeYEeHUN [EeCATU KaNneHAapHbX AHEN nocne [HSA ero nepBoro opuuManbHOro ony6AMKOBaHMA) .

14. WcknwyeH npukasoMm MuHUCTpa 3ApaBooxpaHeHus PK oT 24.05.2019 N KP [ICM-86 (BBOAWTCA B AeACTBME MO UCTEYEHUWU LeCATH
KaneHAapHbIX AHEW nocne AHS ero nepBoro opuuManbHOro ony6AMKOBaHMA) .

15. WcknwyeH npukasom MWHUCTpa 3ApaBooxpaHeHus PK oT 24.05.2019 N KP [ICM-86 (BBOAWTCA B AeACTBME NO UCTEYEHUU LeCATH
KaseHAapHbIX AHEel nocfiie AHA ero nepBoro opuuManbHOro onyb6auKoBaHUs) .

16. KOHTakTHble TesnedpoHbl CMpaBOYHbIX CAYX6 MO BOMpocaM OKa3aHWA FoCyAapCTBEHHOM YCNYru yKasaHbl Ha WHTepHeT-pecypce
MuHncTepcTBa www.dsm.gov.kz. EAMHbIA KOHTaKT-LEHTp MO BOMNpPOCaM OKa3aHWA rocyfapCTBeHHbIX ycnyr: 8-800-080-7777, 1414.

CHocka. MyHKT 16 B pefjakuuu npukasa MUHUCTpa 3apaBooxpaHeHua PK oT 24.05.2019 N KP ACM-86 (BBOAMTCA B AedCTBUE MO
UCTEYeHUU AEeCATU KaneHAapHbX AHed nocse JHA ero nepeoro opuunanbHOro onybankoBaHus).

MpunoxeHune 19
K npukasy MuHucTpa
3/lpaBOOXpaHeHnn
M COUMaANbLHOro pasBuUTUA
Pecnybnumku KasaxcTaH
oT 27 anpena 2015 ropa N* 272

CTaHAapT rocyaapCTBEHHON yCnyru
"MprvemMm n paccMoTpeHWe AOKYMEHTOB Ha BO3MOXHOCTb HamnpaBAeHUA TrpaxAaH
Pecnybnukn KasaxcTaH Ha ne4veHue 3a pybex 3a cyeT OwAXeTHbIX cpeacTsB"

CHocka. lpuka3 [onosHeH npunoxeHnem 19 B COOTBETCTBUM C MNpukasom MuHUCTpa 3apaBooxpaHeHua PK oT 24.05.2019 N KP
[CM-86 (BBOAMTCHA B feiCTBME MO WUCTEYEHUU AECATW KaJeHAApHbIX AHei nocie AHA ero nepeBoro opuumanbHOro ony6ankoBaHuA) .

fnaBsa 1. O6wme nosoXeHUsa

1. FocypapcTBeHHas ycsiyra "lMpuemMm M paccMoTpeHue AOKYMEHTOB Ha BO3MOXHOCTb HanpasieHus rpaxgaH Pecny6auku KasaxcTaH
Ha neyeHue 3a pybex 3a cyeT 6AXeTHbIX cpeAcTB" (Aanee - rocyfapCTBEHHas yciyra).

2. CTaHfapT rocyAapCcTBeHHOI ycayru pa3paboTaH MUHUCTepCTBOM 3ApaBooxpaHeHus Pecny6nuku KasaxcTaH (panee -
MUHWUCTEpCTBO) .

3. TocyAapCTBEHHAs yc/ayra oKasbiBaeTCA MeCTHble WCMONHUTEeNbHble opraHel (MAO) obnacTeit, ropogoB Hyp-CynTaH, AnamaTbl U
WbIMKEHT .

MpueMm 3asBfeHUIl M BbiAava pe3ynbTaTOB OKA3aHWUA rOCYAAPCTBEHHON yCAyru OCywecTBASETCA 4epe3 cybbekToB
34paBooxpaHeHus (panee - ycayrogaTenb).

FnaBa 2. MopsfoOK OKa3aHMA rocyfnapCTBEHHOW ycnyru

4. CpoK OKa3aHuA rocyfapCTBEHHOW ycayru:
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C MOMeHTa cfayu ycnyrononyydaTenem CBeAeHW ycnyropaTenw - B TeyeHue 2 (ABYyX) pabouux AHent;
MakCMManbHO AONYCTUMOE BpeMs CAayu ycsyronosyvaTenem CBefeHuWit ycayrogaTtenwo - 30 (TpuAuUaTb) MUHYT;
MaKCUManbHO [OMYyCTUMOE BpeMmsi obCNyXuBaHWA - B TedvyeHue 2 (ABYyX) paboyux AHeid.

5. Oopma OKa3aHWA roCcyAapCTBEHHOW ycnyru: bymaxHas.

6. Pe3ynbTaT OKa3aHWsA TrOCYAApCTBEHHOW YCAyru: 3akjyeHue pecnybiMKaHCKOW OpraHu3auuv 34paBOOXpaHeHUs O HampasBiaeHun
nauMeHTa Ha feyeHue 3a pybex 3a cyeT 6HAXEeTHbIX CPeACTB, COrJacHO MPUAOXEHWKW 1 K HacToAwemy CTaHAapTy rocyAapCTBEHHOM
ycnyru (panee - 3akiwyeHue).

3aKkn4eHne BblAAETCA B COOTBETCTBMM C [lpaBunamum HanpaBieHUA rpaxnaH Pecnybnunku KasaxcTaH Ha nedeHue 3a pybex 3a
cyeT OHAXETHbIX CpPeacTB, YTBEPXAEHHbIX NPUKa3oM MUHMCTpa 3/ApaBOOXPaHEHUA W COLMANbHOrO pa3BUTUA Pecnybnuku KasaxcTaH oT 30
MIHA 2015 ropa N 544 "06 yTBepxaeHuu lpaBun HanpaBieHua rpaxaaH Pecnybnuku KasaxcTaH Ha nedeHnue 3a pybex 3a cyeT
6raXeTHbIX cpeacTB" (3aperucTpupoBaH B PeecTpe rocyfapCTBEHHOW perucTpauuMu HOpMaTMBHLIX NpPaBoOBbIX akToB nof M 11795) (manee
- MpaBuna).

7. lFocypapcTBeHHas ycnyra okasbiBaeTcs 6ecniaTHo.

8. papuk paboTel ycnyropgatens - C NOHeAeNbHUKA NO MATHUULY C 9.00 4YacoB Ao 18.30 4yacoB C nepepbiBoM Ha oben ¢ 13.00
YacoB A0 14.30 4acoB, KpOMe BbIXOAHbIX WM MpasfHUYHbIX AHE cornacHo TpyAoBOMy 3akKoHoAaTenbCcTBY Pecnybnuku KasaxcTaH oT 23
HoA6pa 2015 roaa.

9. [JlokyMeHTbl, Heobxoaumble ANA OKa3aHWA roCyAapCTBEHHO! yCNyru npu obpauweHun ycnyropaTento:
1) 3aABNeHMe CaMONpPOU3BOJIbHOW dopme;

2) AOKYMEHT yAOCTOBEpSHWUA NIMYHOCTb, ANA MAEHTUPUKALUM JIMHHOCTU;

3) BbIMMCKaA M3 MCTOpUM 6onesHW nauneHTa (CpokM AaBHOCTM He Gonee 30 (TpuiuaTb) paboyux AHeid.
10. OcHoBaHueM AnA 0TKa3a B OKAa3aHWW rocyAapCTBEHHOW YCNyru ABNAETCA:

1) ycTaHOB/ieHMe HeLOCTOBEPHOCTU AOKYMEHTOB, MPeACTABAEHHbIX YC/yronosyvaTenem Ans MOJYyYeHUs roCyLapCTBEHHOW yCiyru,
M (Unn) [aHHbiX (CBeAeHWi), CoAepXaWuXca B HUX;

2) npepocTaBneHWe yCNyronofy4aTefnieM HeMoJSIHOro nakeTa JOKYMEHTOB COrMJIaCHO MepeyHw, npeayCMOTPEHHOMY MYyHKTOM 9
HacTOAWEero CTaHAapTa roCcyAapCTBEHHOW ycnyru, u (MAM) JOKYMEHTOB C UCTEKWUM CPOKOM AeUCTBUSA.

FnaBa 3. Mopanok o6xanoBaHUA peweHwun, pencTBuii (6espencTBUs) ycayropgaTens u
(wnn) ero [OMKHOCTHBLIX AUL, NO BOMPOCAM OKa3aHUA TOCYAAPCTBEHHOW ycCnyru

11. PeweHun, peiicTBua (6esgeiicTBue) ycayrogaTtensa u (UAU) ero JOMKHOCTHLIX JIML MO BOMPOCAM OKA3aHUS TOCYAapCTBEHHbIX
yCnyr obxanywtca nyTem Nojayu xanobbl Ha UMA pYKOBOAWTENs ycayrogaTens uau MUHUCTepCTBa MO ajpecy, YKa3aHHOMY B MyHKTe 12
HacToAWero CTaHAapTa rocyAapCTBEHHOW ycnyru, nubo no agpecy: 010000, r. Hyp-CynTaH, npocnekT Mawrinik En, 8, [Jom
MUHUCTepcTB, noabesn N 5.

MoATBeEpXAeHUEeM NMPUHATUA Xanobbl ABNAeTCsA ee peructpauus (WTamn, BXOAAWMIA HOMep M JaTa) B KaHuenspuu ycnyropaTens
UM MUHUCTEpPCTBA C yKasaHuem GamMuanu M MHULMANOB NULA, MPUHABLEro Xanoby, cpoka M MecTa MONYyYeHUSs OTBeTa Ha MOAaHHYH
xanoby. Mocne perucTpauuu xanoba HanpaBiseTCA PYKOBOAUTENW ycnyrojaTens uau MUHUCTepCcTBa ANS ONpefesieHUs OTBETCTBEHHOrO
UCMONHUTENA U NPUHATUA COOTBETCTBYHUUX Mep.

Xanoba ycnyronony4yaTtena, nocTynuBwaAa B ajpec ycanyrogatena, nNoANexXuT pacCMOTpeHUK B TeYeHue nATHU pa6oqu AHel co
AHA ee perucrtpauuu. MOTMBMPOBaHHHﬁ OTBeT O pe3ynbTaTaX pacCMOTpeHUA Xanobobl HanpaBnAeTCA ycnyronony4daTtesilo No no4re nm6o
BbljaeTCA HapO4YHO B KaHuenAapuu ycayropatend.

B cny4ae Hecornacus C pesynbTaTaMu OKa3aHHOW roCyAapCTBEHHOW YCAyru ycayrononayyaTenb obpawaeTca ¢ xanoboi B
YMONHOMOYEHHbIA OpraH Mo OueHKe M KOHTPOJ/I 3a KayeCcTBOM OKa3aHUA rOCYAapCTBEHHbIX YC/yr.

Xanoba ycnyronony4yaTtena, nocTtynuBwaAa B agpec YNoOJIHOMOYEHHOro opraHa no oueHkKe U KOHTPOJW 3a Ka4yeCTBOM OKa3aHUA
rocyfapCTBeHHbIX yCnyr, pacCcMaTpuBaeTCA B TeYeHWe NATHaguaTwu pa6owux AHEeN COo JHA ee perncrtpauun.

12. B cnyvasx Hecorsjacus C pe3ynbTaTaMM OKa3aHHO rocyAapCTBEHHOI ycnyru, ycnayromnonyyaTesnb obpauwaeTcsa B Cyf B
nopafKe, yCTaHOB/JIEHHOM 3aKoHoAaTeNbCTBOM Pecny6iuku KasaxcTaH.

FnaBa 4. WHble TpeboBaHUA C y4eTOM OCOHEHHOCTEeW OKa3aHMA rocyAapCTBEHHOM
ycnyru, B TOM 4uC/ie OKa3biBaeMOW B 3/1eKTpPOHHOW ¢opme

13. Aapeca MeCT OKa3aHUA rocyAapCTBEHHOW YCNYyrU pasMeleHbl Ha MHTepHeT-pecypce MuHucTepcTBa dsm.gov.kz, paspen
"locypapcTBeHHble ycnyru".

14. KoHTakTHble TenedoHbl CNpPaBOYHbIX CAYX6 MO BOMpocaM OKa3aHMA FOCyAapCTBEHHOW YC/lyru yKasaHbl Ha MHTepHeT-pecypce
MuHncTepctBa dsm.gov.kz. EAWHbIA KOHTaKT-LEHTP MO BOMpOCaM OKa3aHuA rocyAapCTBEeHHbIX ycayr: 8-800-080-7777, 1414.
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"MpunoxeHune 1
K CTaHAapTy rocyAapCcTBeHHOM
ycnyrn "lMpuem n paccmoTpeHue
[LOKYMEHTOB Ha BO3MOXHOCTb
HanpaBfeHUA rpaxaaH
Pecnybnumku KasaxcTaH
Ha neyeHne 3a pybex
3a cyeT OWAXETHbIX cpencTB”

®opma

3ak4eHne pecnyb/MKaHCKON OpraHM3auuMu 34paBOOXPAHEHUA O HanpaBeHUU
MnauMeHTa Ha NledyeHue 3a pybex 3a cyeT GHAXETHbIX CpPeAcTB

1. TAD (on 6onfaH xafpainpa)/ OO (npu ero Hanuuuu)

XCH / WHH
TyFaH KyHi/paTa poxaeHua:
MekeH Xaiibl/Afpec (MeCTO XWUTenbCTBa):

v A W N

ToNblK KAWHUKAMbIK AWATHO3bI/ MOJIHbIA KAWHUYECKUIA AMArHOS3:

6. Kocankpl AMArHo3bl/ConyTCTBYWWUIA AUMATHOS:

7. YCbHbINFaH emaey (MaHunynAuuAHbl kepceTiHi3)/ PekomeHayemoe nedenue (ykasaTb
KOHKPETHO MaHWUNynauuio) :

8. lleTenre empenyre HaykacTbl Xxibepy kaxeTTiniri Typansl wewim: kaxeT/ KaxeT emec;
PeweHne o HeO6XOAMMOCTU HampaBlAEHUA NAUMEHTa Ha nevyeHune 3a pybex HyxzpaeTcsa/He
HyXaaeTca:

9. Byn TexHonorusa KasakcTaH Pecny6iuKacbiHbH Ke3 KenreH MeAuuuHanblK YWbIMbiHAA
Xy3ere acbipblIManTbiHbIH pacTay /MoATBepXAeHUe, 4YTO AAHHAA TEXHONOrMA He BbiNosHAeTCA
HW B OAHOW MEAMUMHCKOWA opraHuW3auuu Pecny6aukm KasaxcTaH

10. EmpeyaiH kyTineTiH acepi /Oxupaembii >ddekT neveHus;

11. Af3anap MeH TiHaepal TpaHcnnaHTTay YwiH xibepinreH xafpavna AoHOpNApAbiH

6ap-XOKTblFbl Typasnbl aknapaT/ B cnyyYae HanpaBneHUA Ha TPaHCMAAHTaLUMKW OpPraHoB U TKaHeW
npunarawTcs CBeAEHUS O HaNNyYUM/OTCYTCTBUM AOHOPOB:

1. Yariney pepekTtepi (Kkoca 6epineai) - ua/XOK; AaHHble TUNMpoBaHMs (MpuiarawTca) - Aa/HeT:

2. TybICTbIK JOHOpP/AapAblH XOKTbIFbIH pacTaiTeiH AepekTep (Koca 6epineai) - ua/xoK; AaHHble,
noATBepxnawwume OTCYTCTBUE POACTBEHHbIX AOHOPOB (npunarawTcA) - Aa/HeT:

3. JloHopnapfpiH enfe XOKTblFbH pacTaiThiH AepekTep (Koca 6bepineai) - ua/Xok; naHHble,
noaTBepxgawume OoTCYyTCTBME LOHOPOB B CTpaHe (npunarawTtca) - pa/HeT:

4. Xaneblkapanelk Tizinimpge angbH ana ispgey pepekTepi (koca 6epinesi) - ua / xok; [JaHHble
npeaBapuTeNbHOr0 MOMCKA B MexAyHapoAHbIX peructpax (npunarawTcsa) - Aa/HeT:

12. KopbITbIHAb XacanfaH KyHi/paTa 3anosiHeHUA 3ak/n4eHus;

Mpunoxexne 20
K npukasy MuHucTpa
3/lpaBoOXpaHeHuns
M COUManbHOro pasBUTUA
Pecny6nnku KasaxcTaH
oT 27 anpensa 2015 ropa
Ne 272

CTaHgapT rocyfapCTBEHHOW YyCayru
"BbljayYa 3aKHWYEHUA O HYXAAeMOCTU B CAHAaTOPHO-KYPOPTHOM sevyeHun"

CHocka. [lpuka3 [OMONHEH MNpUNOXeHWeM 20 B COOTBETCTBMM C NpuKasom MUHUCTpa 3apaBooxpaHeHusa PK oT 24.05.2019 N KP
[ICM-86 (BBOAMTCA B [eiACTBME MO UCTEYEHUU AECATW KaNeHAapHbIX [HEN nocse AHA ero nepeoro oduuManbHOro onybAMKOBaHUA).

fnaBsa 1. O6wme nosoOXeHUsa

1. FocyfnapcTBeHHana ycsayra “"BblAava 3ak/lYeHWA O HYXAaeMOCTU B CaHAaTOPHO-KYpOpPTHOM fedyeHun" (panee - rocynapcTBeHHan
ycnyra).

2. CTaHpapT rocyaapCTBeHHOI ycnyru paspaboTaH MUHMCTepCcTBOM 3/paBooxpaHeHusa Pecnybnuku KasaxcTaH (manee -
MUHUCTEpCTBO) .

3. lTocynapcTBeHHas ycsyra okasbiBaeTca MAO obnacTeit, ropogoB Hyp - CynTaH, Anmatbl W lWbiMKeHT (fanee - ycnyrogaTenb).

Mpuem 3aABNIeHNIA U BblAava pe3ynbTaTOB OKa3aHuAa FOCy,ﬂapCTBeHHOﬁ ycnyrun ocyuwecTtBaAeTCA 4Yepe3 ycanyrogartena.


https://adilet.zan.kz/rus/docs/V1900018732#z172
https://adilet.zan.kz/rus/docs/V1900018732#z172

Fnasa 2. MopAAOK OKa3aHWA rocyAapCTBEHHOW yCnyru

4. CpoK OKa3aHMA rocyfapCTBEHHOW YCnyru:

C MOMeHTa cja4yu ycnyrononydaTenem [JOKYMEHTOB ycayrojaTeniw - B TeyeHne 1 paboyero AHSA;
MaKCMManbHO AONYyCTUMOE BpeMA CAayu ycayronosnydaTenem CBefeHuWii ycayrogaTenn - 30 MUHYT;
MaKCMManbHO AOMNyCTUMOe BpemA 0b6CnyxuBaHuA - B TedveHue 1 pabodyero aHA.

5. ®opma OKa3aHWA rocyaapCTBeHHOW ycnyru: bymaxHas.

6. Pe3ynbTaT OKa3aHWA roCyfapCTBEHHOW yCNyru: CaHaTOPHO - KYpOpTHasa KapTa, BbiaHHasa no ¢opme 072/y, yTBEpXAEHHOW
MpUKa3oM MCnonHAwwero obA3aHHOCTM MUHUCTpa 3apaBooxpaHeHna Pecnybnunku KasaxcTaH oT 23 Hoabpa 2010 N 907 "06 yTBepxaeHun
¢$opM nepBUYHHON MEeAMLMHCKOR [OKYMEeHTaLWM opraHu3auuilt 3apaBooxpaHeHua” (3aperncTpupoBaH B PeecTpe rocyaapcTBEHHOI
permcTpaunMu HOpMaTUBHbBIX MPaBOBbIX aKToB noj N 6697).

7. TocynapcTBeHHasa ycnyra okasbiBaeTca: 6ecnnaTHo.

8. lpapuk paboTbl ycnyrogatena - C MNoHejeslbHUKA MO MATHULY C 9.00 4YacoB Ao 18.30 4yacoB C nepepbiBoM Ha oben ¢ 13.00
YacoB A0 14.30 4acoB, KpOMe BbIXOAHbIX W MPa3fHUYHbIX AHEA COrnacHo TpyAOBOMY 3aKoHOAaTeNnbCTBY Pecnybnuku KasaxcTaH oT 23
HoA6pa 2015 roaa.

9. JlokyMeHTbl, HeobxoAumble ANS OKa3aHWA FOCYAAPCTBEHHOW YCAyru npu obpaweHuu ycayromnosyyatens:
3anAB/ieHMe CaMOMpoU3BO/LHOI popme;

[OKYMEHT, yAOCTOBEPANWMA JIMYHOCTb, ANA MAEHTUOUKALMM MPU HErnocpefCTBEHHOM ObpaleHuu;
pe3synbTaT KJIWHUYECKOrOo, 1abopaTOPHOrO, PEHTreHONIOrMYecKoro U ApYroro UcciefoBaHus

10. OcCHOBaHMeM [/ia 0TKa3a B OKa3aHWU roCyAapCTBEHHOW YyCnyru ABaseTcs:

yCTaHOB/IeHMEe HefOCTOBEPHOCTU AOKYMEHTOB, MpeACTaB/EHHbIX YC/yronoayvyaTenem AAs MOAyYeHUs rOCyfapCTBEHHOW YCayru, u
(unn) paHHbiX (CBeAeHWi), COoAepXaWuUXca B HUX.

fnaBa 3. MopAanok o6xanoBaHUA peweHwun, pencTBuii (6e3pencTBUs) ycayropgaTens u
(wnn) ero AOMKHOCTHBLIX NUL, NO BOMPOCAM OKa3aHUA TFOCYAAPCTBEHHOW YyCNru

11. PeweHuA, peiicTBua (6espeitcTBue) ycayrogatena u (UAU) ero JOMKHOCTHBIX JIML MO BOMPOCAM OKa3aHUA roCyAapCTBEHHbIX
yCcnyr obxanywTca nyTem MoAayu Xanobbl Ha UMA pyKOBOAUTENA yc/ayrojaTens uaum MUHUCTepCcTBa Mo aapecy, yKasaHHOMY B NyHKTe 12
HacToAWero cTaHAapTa rocyAapCTBEHHON ycnyru, nubo no agpecy: 010000, r. Hyp-CynTaH, npocnekT MsHninik En, 8, [om
MuHucTepcTsB, noavesg N 5.

MoaTBepXAeHNEM MPUHATUA Xanobbl ABNAeTCA ee perucTpauua (WTamn, BXOAAWMIA HOMEp W AaTa) B KaHuenspuu ycayrogaTens
UM MUHUCTEpCTBa C yKasaHuem $GaMUAMM U WHULMANOB NWLA, MPUHABLIEro Xanoby, Cpoka U MecTa MOoJlyYeHWs OTBEeTa Ha MoAaHHYi
xanoby. Mocne perucTpauuu xanoba HampaeiseTCs PYKOBOAUTEN ycayrojaTens uam MUHMCTepCTBa ANA ONpeAefeHUs OTBeTCTBEHHOro
VCMONMHUTENSA W MPUHATUSA COOTBETCTBYHWUX Mep.

Xanoba ycnyrononyyaTens, nocTynuBWAas B afgpec ycayrogaTens uau MUHUCTEpPCTBA, MOANEXUT pPAacCMOTPEHUID B Te4yeHue MATU
pabouyux AHei Co AHA ee perucTpauuum. MOTUBMPOBAHHBIA OTBET O pe3yNbTaTaxX PacCMOTpeHUs Xanobbl HampaBAseTCA YCAyronosyyaTerio
no noyte nu6o BbAAETCA HAPOYHO B KaHUENApuUM ycayropaTens wam MuHUCTepcTBa.

B cnydyae Hecornacus c pe3ysibTaTaMu OKa3aHHOW rocyAapCTBEHHOW YCNyru ycnyrononyyaTenb obpawaeTca ¢ xanoboit B
YMONHOMOYEHHBIA OpraH Mo OUEHKe M KOHTPOJ/I 33 KAayecTBOM OKAa3aHUA rOCYAapCTBEHHbIX YC/yT.

Xanoba ycnyronony4yaTtena, nocTynuBwaAa B agpec YNOJIHOMOYEHHOro opraHa no oueHkKe U KOHTPOJW 3a Ka4yeCTBOM OKa3aHUA
rocyfapCTBeHHbIX yCnyr, pacCMaTpuBaeTCA B TeYeHWe NATHagUaTwu pa60qu [HeN Co pHA ee perncrtpauumn.

12. B cayyasx Hecorsjacus C pe3ynbTaTaMM OKa3aHHOW rocCyAapCTBEHHOW ycnyru, ycayromnonyyaTesnb obpawaeTcsa B Cyfh B
nopsanke, yCTaHOBJeHHOM 3aKOHOAAaTeNbCTBOM Pecny6iuku KasaxcTaH.

Fnasa 4. WHble TpeboBaHMA C y4eTOM OCOBGEHHOCTEW OKa3aHMA rocyAapCTBEHHOM
yCcayru, B TOM 4YuC/ie OKa3blBAaeMOW B 3/1eKTPOHHOW dopme

13. Agpeca MeCT OKa3aHWA rocyfapCTBEHHON yC/nyru pasMmeljeHbl Ha WHTepHeT-pecypce MuHucTepcTBa dsm.gov.kz, paspen
"locypapcTBeHHble ycnyru".

14. KoHTaKTHble TenepoHsl CMpaBOYHbIX CAYX6 MO BOMpOCaM OKas3aHUA TFOCYAApCTBEHHOW YCNYru ykasaHbl Ha MHTepHeT-pecypce
MuHucTepcTBa dsm.gov.kz. EAMHBIA KOHTAKT-LEHTP NO BOMPOCAM OKa3aHWA TFOCYAApCTBEHHbIX ycnyr: 8-800-080-7777, 1414.

"Mpunoxexne 1
K CTaHAApTy rocyfapCTBEHHON yCayru
"BblAayva 3aK/JHWYEHUA O HYXAAEMOCTHU
B CaHAaTOPHO-KYpPOPTHOM neyeHun"


https://adilet.zan.kz/rus/docs/V1000006697#z399

®opma

CAHATOPUANIK - KYPOPTTbIK KAPTA CAHATOPHO - KYPOPTHAA KAPTA

Ne
20 XbinFbl (ropa)

CaHaTopuitnik Hemece ambynaTOpUANBIK-KYPCTbIK emaenyre xongay KafasblH KepceTKeHAe
6epineni. Byn kapTachi3 xonpay KaFasbl KywiHe eHbeitni/BbigaeTca npu npeabsBAEHUM MYyTEBKU HA
caHaTopHoe unAu ambynaTopHO-KypcoBoe nevyeHue. be3 HacTosAwei kKapTbl nyTeBka
HegeNncTBUTENbHA.

KapTa 6epreH empey yibiMbiHbIH MeKeHxXaibl/Agpec n TenepoH nevyebHOW opraHusauuu,
BblAaBWeNA KapTy:

Koa KATO
06nbic/0bnacTb
AypaH/paiioH
Kana/ropoga
Kewe/ynunua
Empeywi pspirepain Teri, aTtbl, akeciHiH aTbl/Gamunus, umMA, OTYECTBO Jleyawero Bpaya)

1. HaykacTbiH TAD (OMO 6onbHOro (MOMHOCTbK))

XblHbICbl: ep, 9Wen (acTblH Cbi3bIHBI3), TYFaH Xbibl/Mon: MyxX., XeH., (Moa4epkHyTb), AaTa
poxaeHus
YiiHiH MekeHxalbl MeH TenedoHbl/[loMawHuin agpec u TenedpoH

2. Oky (Xymbic) opHbl (MecTo y4ebbl (paboTbl)

3. JlayasbiMbl/3aHMMaeMasa [ONXKHOCTb
BAJIANIAP BNOTI (©-17 XacTbl Koca anfaHpa)

NETCKWA BNOK (0-17 neT BKAWHYMTENbHO)

ATa-aHaCblHbIH XYMbIC OpHbl MeH TenedoHbl/MecTo paboTbl poauTeneir u TenedoH

1. AHamHe3: TyfaHAafbl CaiMafbl, AaMy epekweniktepi, kaHpaii aypynapmeH aybipisl (Hewe
XacbiHAa)/AHaMHe3: BeC Mpu poxAeHuM, OCOBEHHOCTM pa3BUTUA, MepeHeceHHble 3aboneBaHUA
(B Kakom Bo3pacTe)

2. TyKkpiM KyanayuwbinbliFbl/HacneacTBEHHOCTb

3. NpodunakTukanslk eknenepi (yakbiTeiH KepceTiHi3)/MpodunakTuyeckne npueuBku (ykasaTb
[aThl)

4. Ocbl aypyblHblH aHamMHe3i: Hewe XacbiHaH ayblpafpl, epeKkweniktTepi MeH aFbIMblHbIH
cunaTTaMmachl, ackbiHy XMinikTepi, COHFbI acKblHybl, XyprizinreH emgey wapanapbl (OHbiH iwiHpe
KaiiTanaHyFa Kapchl), CaHaTOPUAMbIK-KYPOPTTHIK emaey Xyprisinai me, KaHwa peT, kaipa xsHe
KawaH/AHamMHe3 HacToAwero 3aboneBaHuA: C Kakoro Bo3pacTa 6osieH, 0COBEHHOCTW M XapakTep
TeyeHUs, 4YacToTa 0bOCTpeHuit, paTa nocnepHero obocTpeHusa, npoBoaumoe nedexnuve (B T.u.
NPOTUBOPELMANBHOE) YKa3aTb MNONb30BaNCA AU CAHATOPHO-KYPOPTHLIM NeYeHUeM, CKOMbKO pas,
roe v korga)

5. Kasipri yakpiTTafbl wafbimMpap/Xanobbl B HacToAwee Bpemsa

6. 06bekTMBTiL Kapay AepekTepi/[laHHble 06bEKTUBHOIO OCMOTpa

7. 3epTxaHanblK, PeHTreHONOruAMbIK XdHe 6acka 3epTTeynep AepekTepi (KyHi)/[aHHble
NnabopaToOpHOro, PEeHTreHONOrM4Yeckoro U Ap. uccnefoBaHui (AaTtbl)

Herisri pguarHosbl/[InarHo3 OCHOBHOW



Kocaskbl cbipkaTTapsl/ConyTcTBylwme 3aboseBaHus

Mep opHbI Empeywi papireppiH konbl/Moanuce nevawero Bpaya

MecTo neyaTwu

Benimwe meHrepywiciniH konbl/Moanucb 3aBenywueil oTaeneHuem

CaHaTopuiNik ipikTey KOMUCCUSHBIH KOPbITbIHALICH/ 3aKAYeHWe CaHAaTOPHO-OTHOPOYHOI
KoMUCCUn)

Herisri pguarHo3sbl/[IMarHo3 OCHOBHOW

Kocankpl cbipKkaTTapbl/ConyTcTBykwmMe 3abonesaHna

YCbIHbIIFAH CaHATOPUItNik-KypopTThiK emaeny/PekoMeHAyemMoe CaHaTOPHO-KYpPOPTHOE JlevyeHue_

Mep opHbl Tepafa/MNpeacenaTens
MecTo nevaTu Komuccusa mywenepi/YneHsl komumccuu
KyHi/[aTa

KYHi, aiibl, Xbiabl/4nucno, mecsuy, rog

Byn kapTa 6apnblk 6aFaHaapbl allkblH TONTbIPbIbLIN, KOWbINFAH KONAAP aHblk, mMepi
6acbiNFaH XaFpanpa fFaHa kywiHe ewepi. KapTta 2 ail mep3imi iwinpe kywinpe/[laHHas kapTa
3anosHAeTCA MNPU YCNOBUM YETKOro 3anosHeHus BcexX rpad, pas3bopuuBbix nopnuceit, Hanuyus
neyaten. Cpok AencTBMA KapThl 2 mecAua.

HbicaHblHbIH MiHAeTTi Kocankpl mapafbl /06A3aTenbHoe nNpunoxeHue K dopme

BanaHblH MeKeHxaWblHAAFbl ayAaHAblK eMxaHaFa KawWTapbulybl Tuic/MoanexuT Bo3BpaTy B
paioHHYK MONUKJUHWUKY MO MEeCcTy XuTenbcTBa pebeHka

BanaHbiH Teri, aTel/®amunua, uma pebeHka

CaHaTopuitge 6onpabl/Haxoaumnca B caHaTopuu

(c) 6acTan, (no) neiin

CaHaTopuil AMarHo3bl/[MarHo3 caHaTopua:

Kocasikbl cbipkaTTapel/ConyTcTBylowme 3aboseBaHus

Xyprizinrex em (empey Typnepi, npoueaypanap catbl)/MpoBefeHHoe nedveHne (BuUAb

Nle4yeHna, KONUYecTBO npouenyp))

Empey Tnimpiniri (aHTponomeTpukanblk, remaToNOruAnbliK kepceTkiwTep, OYHKUUANLIK,
CblHaManap AMHAMWUKAcChl, COMATUKasblK CTATYCbiHblH ©3repyi xaHe T.6., emaey HaTuxenepiHiH
Xannel 6arackl)/3pPeKTUBHOCTb (AMHAMUKA aHTPOMOMETPUYECKUX, FeMaToNOrnyecKnx
nokasarteneit, ¢YyHKLUMOHANbHbLIX NPO6, M3MEHEHWA B COMaTMYeCKOM cTaTyce u Ap., obuas
OLleHKa pe3yNbTaToB NleHeHna)

BbinaitFbl empaenyi Typanel ycbiHbICTap/PekomeHAaunMu no fanbHeiwemy



ne4vyeHn

WHbekumAnblK aypynapmeH Tyhicyi/KoHTakTbl ¢ MHPEKUMOHHbIMU 3a60/EeBaHUAMM

BacTaH eTKkepreH WHTepKypeHTTi aypynapbl, Herisri xaHe Kocankbl CbipKaTTapblHbiH aCKbIHYbI/
MepeHeceHHble UHTEpPKYppeHTHble 3aboneBaHuA, 060CTpeHWe OCHOBHOrO M COMYTCTBYHWUX
3aboneBaHui

OpauHaTopAblH Konbl/ TMoanucb opauHaTopa

Bac papirepaiH Kkonbl/ MoAanucb rnaBHOro Bpaya)

KyHi (OaTa)
EPECEKTEPAIH B/JOrI (18 xac XaHe Xacbl YAKeH)

BNIOK AN B3POC/NbIX (18 neT u cTapuwe)

1. WafbiMbl, KawaHHaH 6epi celpkaT, aHamHe3 jAepekTepi, OyHbIH angpiHAafbl emaenyi, OHbH
iwinpe caHaToOpMitnik-KypopTThik/Xanobsl, AaBHOCTb 3aboneBaHUA, AaHHble aHamHe3a,

npeAwecTBylWee NeYeHne, B TOM YUCAE CAaHATOPHO-KYypopTHOe

2. KNuHWKanblK, 3epTXaHanblk, PeHTreHONOrUsAsbK XaHe 6acka 3epTTeynepiiH Kbickawa
nepekTepi (kyHaepi)/ KpaTkue [aHHble KAMHMYECKOro, NabopaToOpHOro, pPeHTreHONorM4yeckoro
W ApYrux uccnenoBaHuit (paThl)

3. [uarHo3s: a) Herisri/ocHoBHOIA

6) KOoCanKkpl ChipKkaTTapbl/conyTcTBylwme 3aboneBaHus

KOPBITbIHAbI  ( 3AK/IHYEHUE) :
KypopTThik emaey/KypopTHoe nedeHue

YCbIHBIIFAH KypopTTapabl KepceTiHis/yka3aTb pekomeHAyembie KypopTbl

a) caHaTopwuiige /B caHaTopuu

6eitiHiH kepceTiHiz/yka3aTb npodunb

6) ambynaTopusanblk — KypcCTblk/ambynaTopHO-KypcoBoe
Xeprinikti caHaTopuitpe empeny ycbiHbinagpl (KypopTTaH Tbic)/PekoMeHAyeTcA nedveHue B
MeCTHOM caHaTopuu (BHe KypopTa)

caHaTopuit 6eliHiH kepceTiHi3/yka3aTb npodunb caHaTopua
Xbin me3rini/Bpema ropa

M.O Empeywi pspirep/ JNleyvawmit Bpay
M.N

Benimwe meHrepywici/3aBepywwmnii oTaeneHvem

Ckauatb

XAPHAMA
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